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Traditional view of service innovation
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Evolving Perspectives on service innovation
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Demarcation Perspective
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A Synthesis?
Exploration of Service Innovation has identified aspects of 

innovation that are generically important

Innovation analysis – and measurement and policy – needs to account for all of 
these aspects (or if not, to explain why some sorts of innovation are privileged)
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Perspectives on service innovation policies
Inspired by P den Hertog et al (2006) 

Research and Development Needs of  Business 
Related Service Firms (RENESER Project)Related Service Firms (RENESER Project) 
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Service innovation policies - Assimilation

Service innovation is essentially like 
manufacturing innovation – but has been 

neglected in policies and innovation 
infrastructure.  Thus there may well be 
elements of system failure to address, 
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Service innovation policies - Demarcation
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•Specific R&D and engineering programmes for service firms 
& public sector.  Awareness raising
•Adapt R&D definitions as applied in practice
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Adapt R&D definitions as applied in practice.
•Service innovation programmes and centres, with more 
emphasis on user-driven innovation, etc.
•New tools techniques communities of practice to be•New tools, techniques, communities of practice to be 
supported, beyond R&D. Best practice and role models.
• IP and Knowledge Management training and strategising.



Service innovation policies - Synthesis
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• Integrate nontechnological and organisational issues 
into R&D programmes.
•Support innovation in service activities
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Support innovation in service activities
•Support KIBS in innovation systems and clusters
•User-driven, open and interprofessional innovation (inc 
“living labs” and demonstrators)living labs  and demonstrators)
•Regulations, standards,  procurement, legal and 
financial support (including accounting for intangibles). 



Overviews of policy 
rationale, approaches...

SIID and more recentl IPPSSIID, and more recently IPPS



Most countries when active do not 
conform to ideal types

Several countries (UK Eire Netherlands)Several countries (UK, Eire, Netherlands) 
launch studies; sometimes specific sectors are 
addressed (creative industries, health, etc,)( , , ,)
R&D policy for services and  related initiatives, 
including “service engineering”g g g



R&D Policy Initiatives – e g BMBFR&D Policy Initiatives e.g. BMBF



Finland - TEKES Launched 2006; euro100m over 5y;’ 
TEKES pays 50%

Mainly B2BMainly B2B

IPPS funded from this to explore policies



Shifting focus?Shifting focus?



“Servitised” IT firms seek to set agenda
Influencing policymakersInfluencing policymakers, 
educators and research funders:
1)Need for better skills & analysis 

to meet challenges of serviceto meet challenges of service 
economy and innovation;

2)Offering “solutions” to problems 
of service competitiveness &of service competitiveness & 
public service productivity issues.

At: http://forums.thesrii.org/srii & 
http://www-
304.ibm.com/jct01005c/university/s
cholars/skills/ssme/index.html



Changing Innovation Policy?Changing Innovation Policy?

Kuusisto 2008
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