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This paper provides an overview of the dissemination of E-governance innovations in federally funded social service programs such as social security, food stamps, welfare, and child support enforcement.  It describes the progress that has been made in switching from paper and pen methods to electronic correspondence, electronic banking, and electronic record keeping.  The uniformity and impetus for these innovations across the states is discussed.   

The discussion then narrows to focus on two national demonstration projects in child support.  These case studies highlight the administrative challenges of switching to electronic services.  Potential problem areas include having the expertise and resources and identify and hire competent subcontractors; the security of personal and financial data; the training of staff, and; the usability of new systems by citizens, some of whom are not well-educated or technically sophisticated.  The manuscript then goes on to detail the benefits of these new E-government innovations including the quicker and more reliable delivery of social benefits; cost-savings to government entities, and; less stigma, more security and greater portability of benefits for citizens.
