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Identity crisis and professional development in changing world

Many psychological problems in modern business organizations
connected with changes in professional life, social norms and values.
Identity crisis is an important characteristic of the society which influence
on the professional activity. In many organizations take place
contradictions between generations, gender groups, and different socio-
cultural groups. For improvement of psychological consulting and staff
training is important to study identity and types of professional self-
determination.

Objective: identity structure and professional development people in
business.

Theoretical background: social identity studies (N. Lebedeva, T.
Stefanenko, H. Tajfel, J. Turner), professional development studies (E.
Klimov, N. Prajnikov, V. Shadrikov), personally constructs (G. Kelly).
Identity is a construct of cognitions, values, and motivation, which
influences on the behavior, thinking, and decision making (Ivanova,
2007).

Methods: self-descriptions, interview, observation, and Repertory
Greed Test. Sampling: managers of business organizations (119 people,
including 67 woman, and 52 man).

Results: Identity structure includes self-knowledge, values, and
motives. We make out people with 3 types of identity: “basic”, “general”,
and “professional”. They demonstrate different reactions on problems in
organization and construct diverse professional plans.

Te3ucol
Kpu3uc naeHTHYHOCTH M TPodecCHOHAIBLHOE Pa3BUTHE
B MEHSIOLIIEMCS MHpe
MHorue mncuxogorudeckue MpoOJIeMbl COBPEMEHHBIX OH3HEC-
OpraHM3alMi CBSA3aHBI C TEM, YTO INPOUCXOJAT CEPbE3HbIE M3MEHEHUs
CJIOUBIIUXCS TPO(PECCHOHATBHBIX TpeOOBaHUM, HOPM, LIEHHOCTEH. DTO
KacaeTcsl Pa3JInYHbIX aclEeKTOB NMPOo(ecCHOHANbHON Cdepbl, TaKUX Kak:
MEXaHU3MBbl IIOMCKa, OTOOpa U MpuemMa Ha paboTy KaJIpoB, TpeOOBaHUS K

nemorpadudeckuM # MPOGEeCCHOHATBHBIM KAv4eCTBaM COTPYHHUKOB,



cnoco0®  pacmpeneneHus  JI0XOJ0B,  METOJbl ~ MOTHUBAIlMM |
CTUMYJIMPOBAHUS, CHOCOOBI B3aUMOJICUCTBUS B TOPU3OHTAJIBHBIX U
BEPTUKAJIBHBIX CTPYKTypax opranu3auuii u T.1. Kpome TOoro, MeHa10TCs U
BHEUIHUE YCIOBUS  JICITEIbHOCTH, TpEXJIe Bcero (hHUHAHCOBO-
SKOHOMMYECKHE, HO TaKXE€ U COLUOKYJIbTYpPHBIC, MCUXOJOTHYECKUE.
Hanpumep, MeHSIOTCS MPEACTABICHUSI O KAYECTBE JKM3HHU, MPECTUKE U
COLIMAJIBHOM 3HAYUMOCTH MPOQECCUl, TMOCISACTBUSAX COLUATBHOTO
BbIOOpa U T.A. Bce 3TO mpUBOIUT K TOMY, YTO MEHSIOTCS MPUBBIYHBIC
OPUEHTUDPBI, IO KOTOPHIM 4YEJIOBEK OIICHWBaeT ce0s, CBOIO
MIPUHAJJICKHOCTh K COLIMAIBHOMY U MPO(HECCHOHAIIBHOMY COOOIIECTRY.
Kpusuc naeHTHYHOCTH CTaHOBUTCS BaXKHEWINIEH XapaKTEPUCTUKOU
COBPEMEHHOTr'0 OOIIECTBa, BIMSIONIEH HA KU3Hb U MPOGECCHOHAIBHYIO
NEATEeNIbHOCTh  4YeJioBeKa. [IpUMEHUTEeNbHO K  OpraHu3aiusiM OH
MpOSIBIISIETCS, HANpUMEp, B MPOTUBOPEUMUSAX MEXKIAY BO3PACTHBIMU,
TFEHAEPHBIMU U JIPYTUMH COLMAIBHO-IICUXOJOTUYECKUMHU rpynnamu. B
ATUX YCIOBUSIX BAXKHYIO pOJb WIPAaeT MPABWIBHO OPraHU30BAHHOE
npodeccuoHasbHoe ~ 00y4YeHHE,  HampaBJIeHHOE  HA  pa3BUTHE
pykoBoauTenei u mnepcoHana. CraHoBsiTcs 0OoJjiee BOCTPEOOBAHHBIMU
YCIIYTH TICHXOJIOTOB, TakuWe Kak NpodeccHoHaIbHOE W JMYHOCTHOE
KOHCYJIbTUPOBAHHUE, IICUXOTEPANIEBTUYECKAS] TOMOIb, OpraHu3anus
TPEHUHTOB JMYHOCTHOTO W MPOQPECCHOHAIBHOTO POCTAa M Pa3IUIHBIX
dbopm BHYTpUPUpMEeHHOTO 00ydeHUs. /{7151 MOBBIIIEHNUs KayecTBa padoThI
MCUXO0JIOTa B OpTraHM3alMsAX  Ba)XXHO  MCCJIEAOBaTh  CTPYKTYpPY
UJCHTUYHOCTH, OCOOCHHOCTH TIPOSIBIICHHS KpHU3WCa WIACHTHYHOCTH,
CIOoCcOOBl MPEOJONCHUST KPU3UCHBIX SIBICHUH H T.M. B mncuxonoruu
JMaHHas ~ npoOJieMaTMKa  HaxXOAUTCSA B OOJAacTU  MCCJEAOBaHUSA

poeCCHOHAIBHOTO CaMOOTIPEICIICHHS JIMIHOCTH.



B nokmane mnpencraBieHbl pe3yJbTaThl HCCIEIOBAaHUS, KOTOPOE
NpPOBOJMJIOCH HaMU Ha  MEHeKepax  OW3HEec-OpraHu3audid U
ousHecmenax (119 yenosek, BkIto4ast 67 >KEHIIMH U 52 MY>KUHH).

Lens wuccnepoBaHus 3aKirO4yalach B HU3YYEHUU CTPYKTYPbI
UJCHTUYHOCTH M OCOOEHHOCTEH  MNpo(ecCHOHANBHOTO  Pa3BUTHS
CyOBEeKTOB OM3HECA.

Merononoruyeckoin OCHOBOM SIBUJIUCH UCCJIeI0BaHUS
unentnanoctd (H.M. Jle6enesa, T.I'. Credanenko, A. Trmden, J[x.
Tepuep), mnpodeccuonanpHoro pazsutus (E.A. Kmumos, H.C.
[IpsoxaukoB, B.JI. [1lagpukoB), CUCTEMBI TMYHOCTHBIX KOHCTPYKTOB (JIK.
Kemnun). WaeHTMYHOCTH paccMaTpUBAaeTCsi HaMU KakK  KOHCTPYKT,
00BEIUHSIOIINN KOTHUTUBHBIE u [IEHHOCTHO-MOTHBALIMOHHBIE
XapaKTEepPUCTUKH, KOTOpPbIE OKa3blBAlOT BIMSHUE Ha IOBEJCHUE,
MBIIIUIEHUE U TIpoliecc npuHsATus peumennil (MBanosa, 2003, 2007).

Hcnonb3oBanuch CJIeIyIoIIre METO/IbI UCCJICIOBAHUSA:
CaMOOIIMCAaHUs,  HMHTEPBbIO,  HaOmogeHue, TecT  JTUYHOCTHBIX
KOHCTPYKTOB (/[>x. Kemm).

PesynbraTel:  BbUTM  BBISBIEGHBI  TUMOBBIE  XapaKTEPUCTUKHU
CaMOOIIPECIICHAs JIMYHOCTH HA OCHOBE COYETAaHWS WJIEHTHYHOCTH,
[IEHHOCTEW, HOPM, a TaKkke CHelUu(PUIECKUX CIHOCOOOB MPUHATHUS
pelIeHUl y HCHBITYeMbIX. B OCHOBE 3THUX THIIOB Je€XaT HauOoliee
BBIPDAKEHHbBIE BHJbl HWJIECHTHUYHOCTHU, KOTOPbHIE TOJYYUIU YCIOBHOE
Ha3BaHue: Oas3ucHas, oOmas, npodeccuonanbHas. IlpeacraBurenu
KaXIOr0 TUNA JEMOHCTPUPYIOT pa3iHyuHbIEe pEakluyd Ha MpoOJIeMbl B
OpraHu3alusX, CIOCOObl TIEPEeKUBAHUS M TPEOJOJICHUS Kpusuca
UICHTUYHOCTU. B  J1oknane mnpuBoAsTcs HaubOojee IoKa3aTeIbHbIe

IIPUMCPHBI BBIACIICHHBIX TUIIOB CAMOOIIPCACICHU .



