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Аннотация 
	Проведение серии семинаров с использованием англоязычных видеоресурсов – современных художественных фильмов, отражающих деловую сферу коммуникации - преследует цель предоставить студентам экономической специальности дополнительную возможность овладеть компетенцией в иноязычном общении, научить эффективно применять полученные в курсе изучения иностранного языка знания и умения в условиях, максимально приближенных к реальным, научить пользоваться иностранным языком как инструментом межкультурного общения в условиях двуязычной коммуникативной деятельности, а также углубить знания о лингвостилистической и лингвокультурной вариативности английской речи в условиях формального и неформального делового общения.

В рамках серии практических занятий использованы следующие типы заданий: 1) описание содержания фильмов/разделов, 2) выполнение заданий варьирующейся сложности на понимание, 3) восприятие на слух/точность аудирования, 4) создание основного тематического вокабуляра, 5) рассмотрение лексико-грамматических особенностей разговорной речи, 6) подготовленное и спонтанное обсуждение просмотренного материала в привлечением информации, полученной в рамках других дисциплин специальности и предыдущего опыта, 7) подготовка письменных заданий с элементами резюмирования и реферирования.
Визуальная форма  является достаточно мотивирующим фактором привлечения внимания студентов, стимулирующим активное участие студентов в дискуссиях по темам, затронутым в фильмах, что способствует расширению словарного тематического запаса и лучшему овладению навыком аудирования сложной специальной лексики в силу наличия визуальной опоры. Привлечение к процессу обучения видеоресурсов компенсирует до некоторой степени отсутствие у многих студентов опыта пребывания в англоязычной среде и знания многих страноведческих реалий, в том числе, в области будущей профессиональной  деятельности.
Отбираемый материал для занятий в полной мере соответствует содержательным требованиям обучения языку студентов экономических направлений (специальность «Менеджмент организации»). Так, темой фильма “Wall Street” является финансовый рынок, а фильма “Working Woman” – мотивация персонала и лидерство в организации. Все это позволяет в большей мере синтезировать материал курса по английскому языку, совершенствовать языковые навыки студентов. 
Организации самостоятельной работы студентов способствует художественная составляющая любого фильма, несущая просветительскую идею, повышающая личностный  рост студентов, предполагающая воздействие для улучшения навыков взаимодействия, командной работы и др.
План организации серии семинаров
№

Название темы  (соответствующий фильм для просмотра)
Всего часов

Аудиторные часы

Сам.работа

Семинары и практические занятия

Unit 8. Organisation – (Office Space)

Subthemes: Redundancies, Career, Ethics, Staff Appraisals 

4
2

2
Unit 9. Money – (Wall Street)

Subthemes: Insider Trading, Stock Exchange

6
2

4
Unit 10. Business Ethics – (Working Girl)

Subthemes: Career, Leadership
8
4
4
Unit 11. Change – (New in Town)

Subthemes: Managing Hostile Workforce, Leadership, Marketing

6
2

4
Unit 12. Strategy. – (In Good Company)

Subthemes: Change, Leadership, Career
6
2
4
Unit 14. Leadership. – (The Secret of My Success)

Subthemes: Ethics, Job Application, Organizational Structure

4
2

2
Unit 15. Competition. – (You’ve Got Mail)

Subthemes: Marketing, Economies of Scale, Career

6
2

4
ESP. Marketing and Market Research. – (What Women Want)

Subthemes: Creativity, Targeting, Advertising Business 

8
4
4
ИТОГО:

48
20
28

	Примечание: конкретные задания к фильмам представлены в Приложении. 
Способы организации дискуссии на семинаре (методы вовлечения студентов в обсуждение)

Каждое практическое занятие предваряется подготовкой преподавателя, в ходе которой обязательно просматривается фильм, при необходимости прочитывается скрипт или субтитры, происходит знакомство с предлагаемыми методическими заданиями и рекомендациями. Выдается задание студентам по просмотру фильма и устанавливаются сроки и условия подготовки к практическому занятию.

В ходе аудиторной работы предусматривается организационная фаза дискуссии, возглавляемая либо преподавателем (teacher-led), либо студентом/студентами, если таковое задание было дано (student-led), в ходе которой может происходит обмен мнениями, установление базового понимания содержания фильма, определение приоритетных тем обсуждения, деление при необходимости на мини-группы или пары для дальнейшей работы
Вторая фаза практического занятия обычно рассматривается как дискуссия, основанная на естественной реакции на остро поставленный вопрос, представляющий собой сюжетное развитие фильма. Поскольку не существует одного «правильного» мнения в отношении художественно представленной деловой реальности, студенты с разным объемом знаний имеют возможность высказаться и отстоять свою точку зрения, что, в конечном счете, вызывает желание развивать дискуссию. Задача преподавателя на данном этапе – задавать уточняющие вопросы, следить за наполненностью защиты тезисов выступающих специальной лексикой, не давать возможность отклоняться от деловой направленности обсуждаемой темы. Таким образом, преподаватель модерирует дискуссию, в конце дает общую оценку занятия, качеству устной  речи, активности говорящих, объявляет и комментирует письменные и устные домашние задания.
Способы вовлечения студентов в совместную работу

Вовлечение студентов в совместную работу является ключевым компонентом занятий по курсу «Использование видеоресурсов на английском языке для студентов экономической специальности». Совместная студенческая работа базируется на следующих положениях:

· Студенты самоорганизуются в группы и подгруппы для просмотра фильма («вместе смотреть веселей»); совместный просмотр фильма создает доброжелательную атмосферу для дальнейшего обсуждения;

· Студенты распределяются преподавателем  в мини-группы и получают задание «до просмотра» или «после просмотра»; студенты определяют приоритетные темы обсуждения;

· Студенты начинают взаимодействовать лучше, в случае, когда их мнение совпадает / не совпадает с мнением сокурсников, если оказывается кто-нибудь в группе, кто смотрел фильм ранее, и может помочь другим в понимании фильма, либо кто-то, чей уровень языковой подготовки выше, чем у других в группе;

· Круг тем для обсуждения достаточно широк: хотя программой курса количество тем ограничено, формат свободного обсуждения предполагает также выбор тем, которые лично интересны студентам.
При подготовке и в ходе занятий преподаватель координирует процесс совместной работы студентов, оказывает им методическую поддержку, проводит консультации. 

Организация обратной связи

Обратная связь студентов и преподавателя организуется различными способами:

· Консультации с преподавателем в рабочие часы;

· Вопросно-ответная форма работы на семинаре;

· Комментарии и кросс-комментарии (peer-review) на письменные студенческие работы;

· Программа курса, включающая рекомендации по подготовке, размещается на сайте ПФ ГУ-ВШЭ (на сайте есть также студенческий форум);

· Студенты по электронной почте могут подавать письменные работы, а также замечания и предложения;

· По окончании курса студентам предлагается либо заполнить анкету, в которой они могут оценить качество прошедших занятий, высказать замечания и предложения, либо дать неформальный устный комментарий на языке о том, что удалось более всего в ходе и в результате курса, а какие методические задания могут быть улучшены.
Порядок оценивания работы студентов на семинаре, элементы кумулятивной оценки
Порядок оценивания работы студентов в рамках дисциплины «Английский язык» предусматривает значительный объем часов по каждому разделу курса, и, согласно положению о рейтинге, оценка отражается в текущем контроле. Вариативность методов контроля: а) письменные работы (эссе, реферирование, рецензирование), б) тестовые задания, в) аудиторное обсуждение и др. Итоговый контроль (зачет, экзамен) также опосредованно свидетельствует о результатах самостоятельной работы студентов.

Оценка работы студентов может включать следующие компоненты:
· Письменное эссе (1 раз в семестр) – 10 баллов (10% итоговой оценки);

· Качество устной речи, ответы на вопросы в ходе дискуссии, тестовые контрольные работы – 10 баллов (но не более 20% итоговой оценки);

· Активность в ходе семинаров – 20 баллов (20% итоговой оценки);

В итоговой оценке студентов за курс «Английский язык» эти компоненты в совокупности не могут иметь вес более 50%. Кроме того, при выставлении итогового балла значение имеет посещение занятий и результаты экзамена.



Приложение
Unit 8 Organisation
OFFICE SPACE
BACKGROUND INFORMATION
Director:

Mike Judge
Writer:

Mike Judge (screenplay)

Release Date:
19 February 1999 (USA)
Genre:

Comedy

Tagline:

Work Sucks

Plot:
Comedic tale of company workers who hate their jobs and decide to rebel against their greedy boss.
Synopsis: 
Peter Gibbons, thanks to a hypnotic suggestion, decides not to go to work at the same time his company is laying people off. When layoffs affect his two best friends, they conspire to plant a virus that will embezzle money from the company into their account.
Comment: 
Office Space is the first feature-length film directed by writer/creator Mike Judge. It is based on his "Milton" animated shorts. Office Space did not generate stunning box office on its original release in 1999, but the film, along with red Swingline staplers, have since attained cult status.
TASKS
1. Match the name and the surname of characters:
	Name
	Surname

	1 Michael
	A Livingston

	2 Milton 
	B Slydell

	3 Samir
	C Bolton

	4 Ron 
	D Waddams

	5 Bob
	E Nagheenanajar


2. Describe the appearance of:

a) Joanna
b) Bill Lumbergh

c) Bob Porter

d) Brian – Chotchkie’s Waiter

3. Put the following episodes in the correct order: 
A

Money laundering

B

The case of a Monday

C

Milton in paradise

D

Lunch with Joanna

E

Planting a virus

4. Supply the necessary words into the short synopsis:

Peter Gibbons just can't seem to catch a break. His girlfriend is ______ (1) on him, he has an obnoxious neighbor, and he's completely miserable with his job as a small cog in a company called _____ (2). Then he visits a ______ (3), who dies just after putting Peter into a state of complete bliss. Free of worrying about making a living, he no longer feels the need to keep his job, just as the company is going through a massive _____ (4). However, his new attitude only makes him more valuable in the company's eyes, and his friends Michael and Samir are _____ (5) instead. Together, they scheme to plant a virus inside Initech's computer system that will pull money into their own _____ (6).
5. Describe the picture using the following word combinations:

- to take one’s frustration out on something

- to stomp

- to demolish with a baseball bat

[image: image1.jpg]



6. Questions for discussion:     
1. What examples of stress at work does the film provide?

2. What does work efficiency depend on?

3. What interview techniques does the film imply?

4. Is challenge a motivation factor?

5. What are the relationships like between the manager and his employees?

6. How does the prospect of promotion influence people’s behaviour?

7. What are examples of decision-making process in the film?

8. Describe the office layout and its effect on organizational behaviour.

9. Is socializing important for work efficiency?

10.  What are examples of specialists’ qualifications and the job people actually do?

11.  Is rounding the fraction of a cent that no one notices a stealing point? Is it a crime?

7. Use the following phrasal verb combinations in the story of your own: 
Part A

· to turn down the radio; 
· to ask smb out (for a date);

· to put up with;

· to figure out;

·  turn off the answering machine;

· to duck out;

· to set on fire
Part B

· to bring in a consultant;

· to be laid off; 
· to bind up (about a stapler); 

· to catch up with the workload;

· to fit it all in, 
· make something up; 

· to drone on mission statements

8. What kind of sound is

	1 Chatter


	A Short loud sound

	2 Grumble


	B To speak quietly so that one cannot easily be heard, often because one is complaining about something



	3 Mumble


	C Low sound because someone is annoyed or not interested in something 



	4 Chuckle


	D Laugh quietly

	5 Beep


	E Talk quickly and continuously, usually about the things which are not important



	6 Groan


	F Speak quietly and not at all clearly with the result that the words are difficult to understand  



	7 Grunt


	G Long low sound because of someone is in pain, upset or unhappy about something



	8 Mutter


	H Complain about something in a bad-tempered way 




9. Insert the necessary words into the dialogues:

Dialogue A

	Bob
	What you at Initech you take specifications from the customers and you bring them down to the ____ (1).
 

	Tom
	Yes, yes, that’s right.


	Bob
	Well, then I just have to ask why couldn’t the customers just take them directly to the software people, huh?


	Tom
	Well, I’ll tell you why. Uh, because engineers are not good at dealing with _____ (2).



	Bob
	Uh-huh. Then you physically take the specs from the customers?



	Tom
	Well – My secretary does, or they are faxed.



	Bob
	Huh. So then you must ____ (3) bring them to the software people.



	Tom
	Well… no. I mean, sometimes.


	Bob
	What would you say you do here?



	Tom
	Well, look, I already told you. I deal with the doddamn customers so the engineers don’t have to. I have people skills. I am good at dealing with people! Can’t you understand that? What the _____ (4) is wrong with you, people? I—


Dialogue B

	Bob
	Next batter looks like a Peter Gibbons. Huh-huh. Here you are. You must be Peter Gibbons. Uh-huh. Terrific. I’m Bob Slydell. This is my associate Bob Porter.


	Peter
	Oh, hi, Bob, Bob.



	Bob
	Why don’t you grab a seat and join us for a minute or two. You see, what we’re actually trying to do here is we’re just – we’re trying to get a feel for how people spend their day at work. So, if you would, would you walk us through a ____ (1) day for you?


	Peter
	Yeah.



	Bob
	Great.



	Peter
	Well, I generally come in at least _____ (2) late. Uh, I use the side door. That way Lumbergh can’t see me. And, uh, and after that… I just sort of space out for about an hour.


	Bob
	Uh, “space out”?


	Peter
	Yeah. I just stare at my desk, but it looks like I’m working. I do that for, uh, probably another hour after ____ (3), too. I’d say in a given week, I probably only do about 15 minutes…of real actual work.



	Bob
	Uh, Peter, would you be a good sport and indulge us and just … tell us a little more?



	Peter
	Oh, yeah. Let me tell you something about T.P.S. reports.

(Chuckles) … The thing is, Bob, it’s not that  I’m lazy. It’s that I just don’t care.


	Bob
	Don’t – Don’t care?



	Peter
	It’s a problem of _____ (4), all right? Now, if I work my ass off  and Initech ships a few extra units, I don’t see another dime, so where’s the motivation? And there’s something else, Bob. I have eight different bosses right now.



	Bob
	I beg your pardon? Eight?



	Peter
	Eight bosses. Eight. Bob. So that means that  when I make a mistake I have eight different people coming by to tell me about it. My only real motivation is not be hassled. That and the fear of losing my job. But you know, Bob, that’ll only make someone work just hard enough not to get fired.



	Bob
	Would you bear with me for just a second, please?



	Peter
	Okay.



	Bob
	What if – and believe me – this is so hypothetical – but what if you were offered some kind of a stock option --equity-sharing program? Would that do anything for you?



	Peter
	I don’t know. I guess. Listen, I’m gonna go. Uh, it’s been really nice talking to both of you guys 



	Bob
	Absolutely. The pleasure’s all on this side of the ____ (5), trust me.


	Peter
	Good luck with your layoffs, all right? I hope your firings go really well.

	Bob
	Okay. Great. Wow. Thanks a lot.


10.  Put the following vocabulary items in the correct box:

Cubicle
Memo
Corporate Accounts Payable

Stapler

Office desk

Cover sheets for T.P.S. report

Paper jam

Logistics

Software people

Consultants 
Efficiency experts

High school guidance counselor
Janitors

Payroll department
Job codes

Securities department

Job security

Staff meeting

State unemployment office

Low-risk mutual funds

Hawaiian shirt day

15 pieces of flair

A glitch in the department
Payroll check



The caliber person for upper management


Entry-level graduates

Standard operating procedure

Resume
Conjugal visits

Early retirement

Decimal point
Mundane detail

	1
	2
	3
	4
	5

	Company’s department


	People
	Documents
	Office supplies and office environment
	Other

	
	janitor
	
	
	


11.  Write an essay:
1. Go ahead and that would be great – is there a right way to talk to your employees?
2. The fear  is a negative motivator.
3. Most people don’t like their jobs.
4. Innertrode, Penetrode – what’s in company’s name?

12. Insert the name of the character in the texts summarizing episodes:

Episode 1

After enduring a morning at work consisting of repetitive reprimands about the minutia of TPS reports, the bleak office atmosphere takes a tense turn when the employees are informed that Initech is bringing in a consultant to help improve efficiency. All the Initechers are nervous about interviewing for their own jobs, but ______ , a twitchy, mumbling long-time employee, is only concerned that he will either be asked to move his desk again, or that someone will notice he's kept his beloved red Swingline stapler after the company had switched to another brand. On 
Episode 2

Friday _____ attempts to sneak out early, but is caught by his arrogant boss, Bill Lumbergh, and is roped into working over the weekend. ____ finally leaves the office and reluctantly joins his girlfriend, Anne, at an appointment with an occupational hypnotherapist that he's hoping can help him have a more positive outlook on life. The hypnotherapist does indeed get _____ into a very relaxed state, but suffers a fatal heart attack before he can bring him out. The next morning, he ignores his alarm clock, blowing off working on Saturday. He also manages to sleep through the 17 messages left for him by Lumbergh. He takes an angry call from Anne, who's demanding an explanation for his odd behavior. He responds by hanging up on her, and Anne responds by breaking up with him (yes, she WAS cheating on him). He returns to bed for the remainder of the day.

Episode 3

Meanwhile, ____ has her own version of Lumbergh to deal with, her boss at Chotchkie's, Stan. He conveys his disappointment about the "flair" (the decorative buttons and the like) on her work uniform. He lectures that while the "flair" is her opportunity to express herself, she seems satisfied in only wearing the bare minimum of 15 pieces. She, perplexed, assures him she will do more to express herself.

Her run of confrontations continue. Her boss, Stan, again reprimands her for not using her "flair' to express herself. She decides she's finally had enough, expresses herself by flipping him the bird, and quits her job.

Unit 9 Money

WALL STREET
BACKGROUND INFORMATION
Director:

Oliver Stone
Writers:

Stanley Weiser and Oliver Stone (screenplay)

Release Date:
10 December 1987 (USA)
Genre:

Crime/Drama
Tagline:
Every dream has a price.
Plot:
A young and impatient stockbroker is willing to do anything to get to the top, including trading on illegal inside information taken through a ruthless and greedy corporate raider whom takes the youth under his wing. 
Synopsis: 
Bud Fox is an ambitious stock trader who will do just about anything to get into the big leagues. He has been actively courting Gordon Gekko, one of the biggest stock speculators on Wall Street. Gekko manipulates the market using inside information and his motto best describes his approach: greed is good. Nothing will stop him from pursuing a good deal and he takes advantage of Bud's burning to desire to succeed. Soon, Bud finds himself getting information from any source and using to gain an advantage. It all comes to a head however when Gekko targets Blue Star airlines, the company where Bud's father has worked for 24 years, secretly planning to break it up and plunder the employees' retirement fund.
Awards
Won Oscar. Another 6 wins and 2 nominations
Time
120 minutes
TASKS
2. Match the actor/actress’s name and the name of characters:
	Name
	Surname

	1 Michael Douglas
	A Carl Fox

	2 Charlie Sheen
	B Darien

	3 Martin Sheen
	C Gordon Gekko

	4 Daryl Hannah
	D Bud Fox


2. Whose idea is it?

a) Bud Fox’s
b) Gordon Gekko’s 

c) Martin Fox’s

d) Lou Manheim’s 

1. You know what my dream is? One day I’ll be on the other end of that phone.

2. The key to the game is capital reserves.

3. Money never sleeps.

4. The main thing about money – it makes you do things you don’t wanna do.

5. What you see is a guy who never measured a man’s success by the size of his wallet.

6. The hours are hell, but cash is starting to tumble in.

7. Man looks into abyss. There’s nothing staring back at him. At that moment, man finds his character. And that is what keeps him out of the abyss.

8. If you are not inside, you are outside.

9. Doing any better would be a sin.

10. Christmas is over. Business is business.

11. Life all comes down to a few moments. This is one of them.

12. There is no sure thing, except death and taxes. There are no short cuts. Quick-buck artists come and go with every bull market. The steady players make it through the bear markets.

13. There’s no nobility in poverty any more.

14. It’s all about buck. The rest is conversation.

15. You can’t get a little bit pregnant.

16. She asked the wrong question. “What are you thinking?”

17. In my view, you either do it right, or you get eliminated.

18. Money is pain in the ass, if you ask me.

19. The stakes are going up. No mistakes.

20. Relax, Roger. Everybody’s doing it.

21. It’s insult at 50. Their analysts don’t know preferred stock from livestock.

3. Study the following acronyms, abbreviations and contractions: 
	For chrissake
	Christ’s sake

	Gimme that phone
	Give me

	He’s gonna DK you for a lousy quarter point
	Going to; Didn’t know

	C-note
	100-dollar-note

	To sell NASA stock short
	National Aeronautics and Space Agency

	How ya doin’? Get back at ya.
	Are you doing; you

	Give me 50 grand. I’ll get you a condo.
	Thousand; condominium

	You coulda been a doctor or a lawyer.
	Could have

	You borrowed money to go to NYU.
	New York University

	50K does not get to the first base in the Big Apple
	Thousand

	The FAA is gonna rule it was a manufacturing error in the door-latch mechanism.
	Federal Aviation Administration

	I wanna know if we’re part of it.
	Want to

	LCD read-out, cost-effective, less than one visit to a doctor
	Liquid Crystal Display

	Get me the LBO analysis on Teldar Paper
	Leveraged Buy Out

	I got tickets for the Knicks game tonight. Whaddaya say?
	What would you

	Churn’em and burn’em.
	Them

	Got on board at Bronx Zoo. It cost me a mil.
	Million

	That’s the thing you gotta remember about WASPs.
	Got to; White Anglo-Saxon Protestants

	You ever wonder why fund managers can’t beat the S&P 500?
	Standard and Poor’s 500 stock index

	Most of these Harvard MBA types
	Master of Business Administration from Harvard University

	If the SEC found out, I could go to jail.
	Securities and Exchange Commission

	You’d send your mother COD.
	Cash on delivery

	That GQ type she’s going out with.
	Gentleman’s Quarterly

	He netted 650G off of that merger.
	Thousand

	XYZ company
	some company

	Conference call on defense stock in my office, 7 am tomorrow, no RSVP required.
	In the morning; Répondez S'il Vous Plaît (French: Reply, If You Please; commonly seen on invitations)

	Cold calling does work, fellas. And, congrats.
	Fellows; congratulations

	Enjoy while it lasts, cos it never does.
	Because

	I’m getting psychotic from a lack of REM sleep.
	Rapid Eye Movement (sleep state)


4. Supply the necessary words into the synopsis:

a) the Wall Street world

b) insider information

c) Cuban cigars

d) cold-calling

e) bagging the elephant

In Wall Street, Bud Fox is tired of dealing with the ___ (1) of Jackson & Steinham, his brokerage firm. His father and he are both sick of the fact that, according to Buddy, "$50,000 does not get you to 1st base anymore." At least not in Manhattan. Mr. Fox, Sr. would gladly have Buddy work for him at the Bluestar Airline company, or at least living rent free back home while he uses his 50k/year salary to get out from under his bills. Unfortunately, Buddy has other plans. 

Both Buddy and his colleague talk about ___ (2). To them, this is getting a shot with the big-money brokers. Gecko spends all his time on the phone barking orders to his on-the-street brokers and information collectors. Buddy has to effectively bribe his way into Gordon's office on his birthday with a box of ___ (3). However, as Gordon checks his heart rate, his words are "So what's on your mind, Kemosabe. Why am I listening to you?" Gordon shoots down every tip Buddy throws at him, showing Buddy just how behind he is in the game. "Stop telling me information and start getting me some," is the last thing Gecko says to Buddy before he leaves. It doesn't take long for Bud Fox to figure this one out.
Next time the two are together, Bud Fox is telling Gecko all about the new FAA ruling that is passing on his father's airline company. Not pausing to think about ___ (4), Gecko buys the company out from under Bud Fox's father. Realizing he's been played like a grand piano, Buddy tries to make the tail wag the dog. Buddy's newly-acquired girlfriend, Darien refuses to stick by Buddy while he attacks the high-stakes broker.
In the last five minutes of the movie, Bud Fox learns what the word "low" is all about. He and Gecko do a brief fistfight in a rainy New York park. Fox walks into ___ (5) in the last scene, with a dramatic downshot which shows just how a broker like Fox is intensely insignificant in ___ (6).
1. Questions for discussion:     
1. Is the work of a stock broker stressful? Why?

2. What example of financial English does the film provide?

3. Is there such a thing as ‘easy money’?

4. Why is Gekko apprehensive of buying companies with strong trade unions?

5. According to the film, are antiques and paintings worth objects of investment?

2. What persuasive techniques work for the shareholders?

3. Do you agree with Gordon Gekko’s saying “The most valuable commodity I know of is information”?

4. Why was Bud arrested at the end?

1. Give the meaning of the underlined phrasal verbs in the episodes: 
Episode A

Since Roosevelt was in charge; to let Nixon get off of the gold standard; I’ll get back to you.

Episode B

Can you get me through to Mr Gekko?; so he can pay off his school loans?; I’ll catch up with you at the bar; I told you not to go into that racket in the first place; I can advise you to hold on to that stock; you keep on buying.

Episode C

Something big is going down; I want you to fill out the missing picture; to pull over the car; to drop off the passenger

2. Translate the following words and word combinations.
Part A
To make a buck in this market; to stick to fundamentals; we expect heavy buying this morning; we cleared up to 60 thousand at 48 and a half; dump it; extraordinary opportunities emerging in the international debt market; a major subordinate debt involved; 5% mortgage in Queens; can you spare 300?; you can’t just barge in here; books are cooked; junk-bond department
Part B

Explosive earnings; piece of cake; break-up value; a dog with different fleas; it rings the bell; favourable ruling of a lawsuit; plaintiffs; to be in a bind; to sit around chinwagging; six-figure names in zip-code piles to cold-call; he lost all his equity when the firm went belly-up in’71; Bluestar exonerated in in 1984 crash; average yield, rising profits, strong balance sheet; these Ivy League schmucks

Part C

Trench warfare; payback time; roll the dice; you scored; to shark one’s way up; tax exemption; down the tubes; the most astute collector; to send an estimate; a senior associate; an ironclad way of making money; to get a lawyer disbarred; to identify undervalued assets; to have dough; to hobnob with jet set; the power of attorney; to endorse a check; shameless intention to strip the company and severely penalize the shareholders

Part D

A pretax profit of $ 12 billion; 60-hour work week; shares ripe to fall; worth a dime; to suspend business; to be conscious; sharks devouring us; fuelled by takeover rumours, the stock soared to an all-time high of 24; ramification; under arrest to commit securities fraud; violating the Insider Trading Sanction Act; to have the right to remain silent

3. Forms of address and naming people – what do they mean?

Pal, rookies, Marvin the Mindreader, buddy, Kemo sabe, Huckleberry, sport, mole, turkey, Ollie the Terminator, sugar pie, Sherlock, dope, two-bit pirate and greenmailer, sunshine

4. Write an essay:
1. If you need a friend – get a dog. Are there friends in business?
2. What’s worth doing is worth doing for money. It’s a bad bargain, if nobody gains.  Can all decisions be reduced to the question of money?
3. “The point is that greed, for a lack of a better word, is good. Greed is right. Greed works. Greed clarifies, cuts through and captures the essence of the evolutionary spirit. Greed, in all of its forms – greed for life, for money, for love, knowledge – has marked the upward surge of mankind”. Do you agree with this?

5. Read and retell the text. Pay attention to the vocabulary of the review.

Bud Fox is a Wall Street stockbroker in early 1980's New York with a strong desire to get to the top. Working for his firm during the day, he spends his spare time working an on angle with the high-powered, extremely successful (but ruthless and greedy) broker Gordon Gekko. Fox finally meets with Gekko, who takes the youth under his wing and explains his philosophy that "Greed is Good". Taking the advice and working closely with Gekko, Fox soon finds himself swept into a world of "yuppies", shady business deals, the "good life", fast money, and fast women; something which is at odds with his family including his estranged father and the blue-collared way Fox was brought up.

Unit 10 Business Ethics

WORKING GIRL
BACKGROUND INFORMATION
Director:

Mike Nichols
Writer:

Kevin Wade (screenplay)

Release Date:
21 December 1988 (USA)
Genre:

Comedy/Romance/Drama
Tagline:

For anyone who’s ever won. For anyone who’s ever lost. And 



for everyone who’s still in there trying. 

Plot:
When a secretary’s idea is stolen by her boss, she seizes an opportunity to steal it back by pretending she has her boss’s job.
Synopsis: 
Tess McGill is a frustrated secretary, struggling to forge ahead in the world of big business in New York. She gets her chance when her boss breaks her leg on a skiing holiday. McGill takes advantage of her absence to push ahead with her career. She teams up with investment broker Jack Trainer to work on a big deal. The situation is complicated after the return of her boss. 
Awards: 
Won one Oscar.

Time: 
107 minutes

TASKS
1. Match the character’s name with actor’s/actress’s:
	Character
	Actor/actress

	1 Cyn
	A Melanie Griffith

	2 Mick 
	B Sigourney Weaver

	3 Tess McGill
	C Alec Baldwin

	4 Katharine Parker
	D Harrison Ford

	5 Jack Trainer
	E Joan Cusack


     2. Think of a translation for the title of the film.

3. Describe the appearance of:

a) Cyn
b) Katharine Parker

c) Tess McGill

d) Armbrister 
4. Supply the necessary words from the box into a short synopsis:
deal
hard working

secretarial work

Katherine Parker

holiday

leg

foreign takeover

Jack Trainer


Tess McGill is a ____ (1) young woman who is determined to reach the top of the stockmarket world by hard work but as she turns 30 she is stuck in ___ ____ (2), so when she starts working for ___ ___ (3) she is glad that Katherine is willing to accept input and ideas from her. However when Katherine goes on ___ (4) and breaks her ___ (5) she asks Tess to look after things and this causes Tess to discover that Katherine is going to pinch her big idea that would save a large company from a ___ ___ (6). Enraged that her boyfriend is also cheating on her, Tess sets out to do a deal by using her idea herself while Katherine is away. She teams up with ___ ___ (7) to close the ___ (8) before Katherine’s return and the two slowly fall in love little knowing that Jack is Katherine's boyfriend...

     5. Describe some episode using the following word combinations:

Episode A

- speech class

- Emerging markets seminar

- the entrée programme

- to turn somebody down

- to jot down

- back to gold mines

Episode B

- projected revenues

- technically

- to be pending

- hors d’oeuvres

- bartender service

- a pimp

6. Questions for discussion:     
1. What landmarks of New York City are there in the film?

2. Can hard work only bring you to success?

3. Is passing out subordinate’s idea as one’s own an ethical behaviour?

4. What’s important in presenting business ideas?

5. What’s important in business negotiations?

6. How is dress code important for certain levels of responsibility in organizations?

7. Why would senior executives trust secretaries like Tess?

8. Are mergers and acquisitions caused by competition only?

9. Is doing business in a social environment important to get business results?

10.  Is there gender inequality in management?

1. Translate underlined word combinations in the dialogues:

Dialogue A

	Tess
	In each of the last three quarters Trask Industries has announced plans to acquire a major market television station, each time unsuccessfully. At the same time they’ve extended time and money fighting off a takeover attempt by one of their Japanese competitors. Buying into radio would, in one fell swoop accomplish two important tasks. It would give Trask a solid base in broadcasting, and because of FCC regulations forbidding foreign ownership of radio stations, it would wipe out the threat of a Japanese takeover.



	1st man
	Interesting idea. But I don’t like it. Trask has got a lot of cash on their balance sheet. That’s why they’re a takeover target. A radio station is small potatoes. I can’t see them biting.



	Tess
	I’ve already thought of that. I figure that we look for a radio network – one with a real high profile. And with the surplus cash, we implement a major stock repurchase. So Trask is protected and their stock goes up, and everybody’s happy. Or not.


Dialogue B

	Tess
	I have no exact figures yet.



	Jack
	What’s your ballpark?



	Tess 
	I want to get them excited about the concept before I start throwing actual figures at them.



	Jack
	Are they excited?



	Tess
	They’re going to be.



	Jack
	Wait a minute. I’ve been working on this thing for 36 hours straight. I got a progress meeting with the head of department at 2 o’clock. Where the hell exactly are we?



	Tess
	Don’t yell at me.



	Jack
	Answer me.



	Tess
	As a matter of fact, I’m gonna see Trask himself tomorrow. I feel that we’re strong enough to go right to him.



	Jack
	Where are we meeting him? What time?



	Tess
	He’s not expecting both of us.



	Jack
	Are you trying to fly this thing without me?



	Tess
	No, I wouldn’t do that.



	Jack
	You go and set up this meeting without me. What the hell kind of a way to do business is this?



	Tess
	Would you calm down?



	Jack
	How am I supposed to calm down? One lost deal is all it takes to get canned these days. The line buttons on my phone all have an inch of little pieces of tape piled on. The names of new guys over old guys. Good men who aren’t at the other end of the line any more, all cos of one lost deal. I don’t wanna get buried under a little piece of tape.



	Tess
	No one’s trying to do that.



	Jack
	OK, so I’ve been a little bit of a slump. I’m not afraid to admit it. Give me a break here. Don’t go leading me on. If you got doubts about me, say’em to my face. Give me that much.



	Tess
	I don’t have any doubts about you.



	Jack
	OK. You need me, you know.



	Tess
	I mean any doubts about your ability.



	Jack
	You need me at that meeting



	
	[cut]



	Jack
	Is he jet-lagged, or he just lunches late? Three o’clock’s a late lunch.



	Tess
	Well, it’s not exactly lunch, but there will be food there.



	Jack
	What’s the story, Tess?



	Tess
	It’s his daughter’s wedding.



	Jack
	That’s the meeting?



	Tess
	It’s perfect. He’s happy, he’s had a little champagne. We look for an opening. Trust me. 



	Jack
	What are we supposed to do? Jump out of the wedding cake?



	Tess
	Don’t be silly.



	Dialogue C
	

	
	

	Tess
	Are we waiting for Mr Trask?



	1st man
	Mr Trask doesn’t sit in at this level.



	
	Of course, he doesn’t. Here’s the way we see it. Trask Industries has two important needs to meet at this time.



	Jack
	By acquiring Metro Radio Network you nail two birds with one stone…



	1st man
	Excuse me. Do you have any other proposals besides Metro?



	Tess
	No. Why?



	Jack
	Metro’s terrific opportunity.



	1st man
	I’m sure it is, but a Chicago group just put a bear hug on Metro this morning and the company’s in play.



	Tess
	Just this morning?



	Jack
	Who?



	1st man
	The Slade brothers. Trask isn’t aiming at radio anyway. We certainly don’t want to get into a bidding war.



	Tess
	A moment, please. (To Jack) Armbrister looks at Metro as if it were part of his family. He cares who he’s selling to. 



	Jack
	Yes, and he holds the majority of the stock. (To the men). Look. If the Slades are uninvited and I’m sure they are, and Armbrister and Trask can agree on a deal, then we won’t have a war. If I get Armbrister up here, will Trask take the meeting?



	1st man
	A lot of ifs. We really don’t want to get involved.



	Tess 
	24 hours



	1st man
	Sorry. Not interested.



	
	[Telephone rings]



	1st man
	Yes, sir. All right, sir. Yes, he’ll take the meeting.



	Tess 
	That was Mr Trask?



	1st man
	Yes, it was.



	Tess
	How did he know?



	1st man
	He knows everything.

	Dialogue D
	

	
	

	Mr Trask
	There was a story on the news last night showing life imitating an old children’s riddle. A truck got stuck at the entrance to the Holland Tunnel. Too high for the clearance. For hours, the experts tried to find some way to unwedge the vehicle, but to no avail. Finally, a 10-year-old girl in a passing car suggested simply letting the air out of the truck’s tyres, thus lowering it to the clearance level, which they did. And it worked. (Laughter). Well, by letting some of the air of our strategy to expand into broadcasting, Miss McGill and Mr Trainer have effectively shown all of us here at Trask the light at the end of our tunnel. (Applause)

 

	Armbrister
	Gentlemen and ladies. I’ve decided to sell Mr Trask the Metro radio System for $68.5 million in cash and securities. Now, of course, this is an agreement in principle. As to what constitutes principles in this day and age, I’m gonna leave it up to you barracudas to squabble it.



	
	[…]

	Jack
	The name of the game is “Let’s make a deal”. If you turn to page 22 in your prospectus, I’ll take you through the terms of transferral.



	
	


2. Write an essay:
1. “Dress shabbly, they notice the dress. Dress impeccably, they notice the woman” (Coco Chanel). Are women in business judged by appearances?

2. “Never burn bridges; today’s junior prick, tomorrow’s senior partner” (Katherine Parker). How far can one compromise in business realationships?

3. When risk-taking, are people “total idiots or in the right place at the right time” ?

4. Do you agree with Tess McGill’s “You can bend the rules upstairs, but not while you’re trying to get there. And someone like me can’t get there without bending the rules”?

3. Insert the name of the character in the texts summarizing episodes.

A. Katherine Parker

B. Tess McGill

C. Jack Trainer

D. Oren Trask

E. Cyn

F. Mick

This film is the story of a young woman’s rise to success and the unconventional road she took to get there. ___ (1) is a secretary trying to get ahead at her Manhattan financial conglomerate. She earned her college degree at night, reads everything she can get her hands on, and endures the too-often falsely dangled opportunities of her superiors. After escaping yet another demoralizing set-up, she is reassigned to the company’s new Mergers executive, who is two weeks younger than she and the first woman she’s ever worked for. 
One day, Tess comes to ___ (2) with an idea for one of clients. Trask Industries has expressed interest in acquiring television stations, but Tess says that her research shows Trask would be better served to acquire radio instead. She quizzes Tess on the genesis of this idea and, once she’s convinced it really is Tess’ own, sends her on her way with promises to bring it up at the next meeting. Tess is elated.
As Katherine prepares for a getaway ski weekend with her estranged boyfriend, she confides to Tess that she’s sure this is the weekend he’ll pop the question. Katherine learns that ___ (3) can’t join her skiing but decides she should have a good time anyway ... and promptly breaks her leg. She calls Tess with a flurry of instructions: answer invitations, inform people that she’ll be incapacitated, and take care of things at Katherine’s parent’s house in New York as well. She apologizes for leaving such a mess, but reassures Tess that she can “make it happen.”

Tess arrives at Katherine’s family’s elegant townhouse and soaks up the life she wants for herself. She finds a memo Katherine recorded for herself about Tess’ idea for Trask Industries. She checks Katherine’s home computer and, sure enough, finds more evidence that Katherine is intending to pass off Tess’ idea as her own.
Tess has decided to take action. She sees Katherine’s invitation for a party that night from Dewey Stone & Company, which Katherine had intended to bring in on the Trask deal. In a bold move, Tess sets up a meeting for the following morning with ___ (4) of Dewey Stone (the radio expert that Katherine had mentioned in her memo) and accepts the invitation to the party herself. She and ___ (5) go to Katherine’s to borrow a $6,000 dress for the party; she takes Valium; Tess remakes herself and attends the party looking different but still feeling slightly out of place. After a few drinks, Tess realizes how intoxicated she is and should leave and asks the stranger to please get her coat for her. He brings the coat to an incoherent Tess in a waiting cab and instructs the driver to take them to his place. Once there, he carries the now totally unconscious Tess up to his apartment and puts her to bed.
She regains her focus for her meeting at Dewey Stone. Draped in one of Katherine’s stunning suits, she quickly realizes that the handsome stranger from the night before was Jack Trainer. He and his colleagues praise her idea for Trask's acquisition of a radio network but are curious why she’s come to them, and has no briefcase. She gives them a plausible story on both counts, and they agree to meet further within their company and let her know if they can be part of the deal.
When Tess attends Cyn’s engagement party, she realizes how much she’s changed in a short time, how she no longer fits into the world she once called home. After ___ (6)’s impulsive marriage proposal, Tess says good-bye to him for good. 
Everything begins to come to a head: Katherine is returning to Manhattan the same day Tess and Trainer are scheduled to finalize with the principals of the Trask deal, including the owner of the radio network that Trask is acquiring. Katherine reads Tess’s schedule for the last couple of weeks and becomes enranged.

___ (7), on crutches, bursts into the boardroom, screaming that Tess is an imposter and merely her secretary. All the deal participants, including Jack, are confused and Tess leaves the meeting in shame.
Tess returns to her office to clean out her desk. In the lobby, she runs into Katherine, Jack, and Mr. Trask. While Katherine cautions Mr. Trask to ignore Tess, Tess asks if Katherine has told him about the potential dealbreaker. ___ (8) is stunned to hear Tess explain the potential hole in the deal and realizes she may be telling the truth. Jack maneuvers himself, Tess, and Mr. Trask into an elevator alone; and Tess explains how she first conceived the idea for Trask to acquire radio and shows him the newspaper clippings that inspired her. When the elevator door opens again, Trask asks Katherine where SHE got the idea for the deal? When it’s clear that she cannot (and will not) provide an answer, ___ (9) then offers Tess a job at his firm if she promises to bring the passion and integrity she brought to his deal.

Shess directed to an office with an empty secretary’s cubicle outside an office where a woman is sitting with her feet on the desk, engaging in an energetic telephone conversation. She’s completely deflated by the idea that she will be a secretary again when the woman comes out of the office and apologizes for using Tess’ phone. Tess is still confused, but Alice explains she is Tess’ secretary although she prefers to be called an assistant. Pleasantly amazed, Tess settles into her new digs and makes her first call. It is to Cyn and Tess says, "Guess where I am?"

Unit 11 Change
NEW IN TOWN
BACKGROUND INFORMATION
Director:

Jonas Elmer
Writer:

C. Jay Cox

Release Date:
January 30, 2009 (2009-01-30)
Genre:

Romantic comedy

Plot:
A high-powered consultant (Renée Zellweger) in love with her upscale Miami lifestyle is sent to New Ulm, Minnesota, to oversee the restructuring of a blue collar manufacturing plant. After enduring a frosty reception from the locals, icy roads and freezing weather, she warms up to the small town's charm, and eventually finds herself being accepted by the community. When she's ordered to close down the plant and put the entire community out of work, she's forced to reconsider her goals and priorities, and finds a way to save the town. After tasting her secretary's secret recipe of, tapioca pudding she decides to adapt a former yogurt production line to produce this special recipe of tapioca.

Release: 
The film was released at 1,941 theaters on January 30, 2009 and grossed in its opening day approx. $2.4 million to $2.5 million. By the end of the first 3-day weekend, it had grossed an estimated $6.75 million, placing it 8th for the weekend in gross box office ticket sales. The film grossed $16,734,283 at the domestic box office, $11,251,794 at the foreign box office for a total gross of $27,986,077 worldwide

TASKS
1. Match the name and the surname of characters:
	Name
	Surname

	1 Lucy
	A Van Uuden

	2 Blanche
	B Kopenhafer

	3 Trudy
	C Hill

	4 Ted
	D Gunderson

	5 Stu
	E Mitchell


2. Describe the appearance of:

a) Lucy Hill
b) Ted Mitchell

c) Stu Kopenhafer

3. Put the following episodes in the correct order: 
A

Crow hunting

B

First evening in New Ulm

C
          Being promoted

D
          Copher Day

E

Looking around the facilities

4. Supply the necessary words into the short synopsis:

	       executive                different                    outlook                         comedy

                     ladder                      rumors                         transfer

                                  friends                        handsome


    Renée Zellweger and Harry Connick Jr. headline this romantic (1) __________ about an ambitious Miami (2) ___________ who meets the man of her dreams and begins reassessing her big-city values after accepting a temporary (3) _________ to the middle of nowhere. 

When it comes to climbing the corporate (4) ___________, Lucy Hill (Zellweger) is a good few rungs above her closest competitor; she's got ambition to spare, and she cares more about driving the latest model car and filling her closet with shoes than making (5) ________ around the office. Offered a temporary assignment restructuring a manufacturing plant in the snowbound town of New Ulm, Lucy accepts, knowing that a big promotion is just around the corner. 

   But New Ulm and Miami couldn't be more (6) __________ if they were each located on separate continents, and as Lucy warms to the locals she discovers that there's more to life than making top dollar and wearing the latest fashions. When (7)_________ local Ted Mitchell (Harry Connick Jr.) takes an interest in Lucy, it isn't long before the whole town is abuzz (8) ________ of romance, and the girl from the city discovers that a bit of rural magic could work wonders for her (9) _________ on life.

5. Questions for discussion:     
1. In what way life in small towns is different from big ones?

2. Why do some people prefer to live in small towns? 

3. What examples of neighborhood relationships does the film provide?

4. What kinds or working relationships are shown in the film?

5. Are women at work different from men?

6. Is it easy to concentrate on work for females?

7. Why can people be more cost-effective than robotics?

8. Is mechanization always necessary?

9. Why are these production facilities so important for the locals?

10. What is an entirely owner-operated facility? What are the advantages of this type of ownership?

6. Use the following phrasal verb combinations in the story of your own: 
to hit smth off; 
to show around;

to start in on;

to spit smth out;

to count on smb;

to fall for;

to run into smb

7. Insert the necessary words into the dialogues:

Dialogue A

Lucy: Mr Mitchell. Ted, wasn’t it? 
Ted: Yeah. But some people prefer to call me as “sorry truck guy”. 

Lucy: I beg your pardon? 
Ted: Union’s been pushing for better (1) _______________ in this plant. But I think they should probably extend it to the office walls too. Shall we start? 
Lucy: Well, going over (2) ______________ for 2 hours is not helping. 
Ted: what I’m trying to do is make sure that during this simple (3) _____________, as you call it, that not one union job gets cut. 
Lucy: I’m sure we can come to an agreement. 
Ted: I’m gonna make sure that you  (4) _______________ that union agreement every step. Goodbye! 

Dialogue B


Blanche: So, Trudy. I’ve got cocoa, tea or cider. 
Trudy: Cider. Thank you.    
Blanche: So, what’s the latest? 
Trudy: You girls are terrible. You (5)  ___________ that gossip. 
Blanche: It’s not gossip, it’s news. 
Trudy: Yes, Blanche, it’s news.
Blanche: So (6) _____________ ! 

Dialogue C

The CEO: The Rocket bars test markets are (7) ______________. 
Unknown employee: We are dumping the (8) _______________. 
The CEO: And the plant. Because it’s worth more to this company dead than alive. 
Lucy: Well, I disagree. That would be a terrible mistake. 
Lucy’s boss: Lucy! 
Lucy: The people of New Ulm are hardworking and they could create an opportunity that we should (9) ________________. 
The CEO: Rocket Bars were the opportunity. 
Lucy: Well, then we’ll reformulate and rename them. And we’ll (10) ____________ 
Lucy’s boss: The production line is dead, and so is the plant.

Lucy: We can’t just write these people’s livelihoods off.

Lucy’s boss: Lucy! That’s enough!
8. Translate the following word combinations into Russian:

To affect the bottom line, a lost cause, to downsize production, to reduce the workforce, to do the conversion on-site, to give a hand with, role model, confidential file, to make a gravy train, plant foreman, main production floor, to usher in a new phase, to lay off, to implement changes in a timely manner, to forge a working relationship, to make room for, a win-win situation, to clear the air, alternate production figures, to dump the production line, timetable for shutdown, compliance visit from the union, to ramp up production

9. Write an essay.  Do you agree with the following statements? Give your reasons.
When it’s time to work, I concentrate on work. One’s personal life should be kept personal.

You just can’t eliminate people’s livelihoods. Is it fair to make people redundant?

It would be more cost-effective to use the current labour force and the old machines than robotics.

10. Read the following review written by Jason Buchanan. Do you agree with it?
A romantic comedy just as benign and generic as its instantly forgettable title suggests, New in Town may be a simplistic reworking of rom-com script number 42B, yet much like Blanche Gunderson's "nothing fancy" meatloaf, it has a certain Midwestern charm that settles calmly in the stomach, making the viewer feel warm, comfortable, and quick to smile.

Lucy Hill (Renée Zellweger) is a Miami executive on the fast track to becoming CEO of a powerful business firm. Presented with the opportunity to restructure a manufacturing plant in New Ulm, MN, Lucy catches the next flight out of Miami and prepares to prove herself in the field. At first she's all business, determined to remain professional, do her job, and get back to Miami as quickly as possible. But things work differently in Minnesota than they do in Miami, and though her initial approach to dealing with new secretary Blanche Gunderson (Siobhan Fallon), union rep Ted Mitchell (Harry Connick Jr.), and gruff factory foreman Stu Kopenhafer (J.K. Simmons) is decidedly cool, a little time -- and a few servings of Blanche's top-secret-recipe tapioca -- help her to realize that in the snowy Midwest, a warmer modus operandi can work wonders. Just as Lucy begins growing closer to Ted, however, she learns that the reconfiguration has failed and that the company plans to close the factory down. Will the woman who was once all business simply cut her losses and move on to the next opportunity, or can she find another product for the factory to produce and keep the hardworking people of New Ulm gainfully employed at the same time?

If that last question isn't glaringly obvious, you're sure to get a kick out of New in Townthe answer to. Conversely, if you guessed the answer correctly but still have a soft spot for predictable romantic comedies, you'll likely be forgiving enough to let this well-played yet wholly unoriginal charmer work its watery magic on you. Aside from one particularly messy tapioca fight, there may not be one original idea in New in Town. From the gag where the big-city girl strolls into a Midwestern snowstorm wearing high heels to the confrontation she has with a small-town waitress (named Flo), and the happy denouement where the crusty factory foreman pretends to have something in his eye rather than showing an actual shred of emotion, every joke in New in Town feels as if it may have been written decades ago. Yet despite the sinking feeling that we've seen these scenes played out by Hollywood time and again, New in Town still manages to coast far enough on goofy sentiment, fun performances, and good old Middle American virtue to make it virtually cynic-proof. No one is likely to walk out of New in Town feeling like they've been blindsided by anything even remotely inappropriate, offensive, or objectionable, and in a time when comedy seems to be based more on irony and shock value than gentle laughs, New in Town stands apart from the pack as the kind of comfort-food cinema that one would expect to find on the living room television of a snowbound Minnesota family when the weather outside is too treacherous too endure.

UNIT 12 Strategy

IN GOOD COMPANY
BACKGROUND INFORMATION
Director:

Paul Weitz
Writer:

Paul Weitz (screenplay)

Release Date:
14 January 2005
Genre:

Comedy/Drama/Romance
Tagline:
He's rich, young and handsome. He's in love with you and he's your dad's boss. 

Plot:
Dennis Quaid plays a middle-aged ad exec faced with a new boss who's nearly half his age ... and who also happens to be sleeping with his daughter. 
Synopsis: 
Dan Foreman is headed for a shakeup. He is demoted from head of ad sales for a major magazine when the company he works for is acquired in a corporate takeover. His new boss, Carter Duryea, is half his age--a business school prodigy who preaches corporate synergy. While Dan develops clients through handshake deals and relationships, Carter cross-promotes the magazine with the cell phone division and Krispity Krunch, an indeterminate snack food under the same corporate umbrella. Both men are going through turmoil at home. Dan has two daughters, Alex, age 18, and Jana, age 16, and is shocked when his wife tells him she's pregnant with a new child. Carter, in the meanwhile, is dumped by his wife of seven months just as he gets his promotion. Dan and Carter's uneasy friendship is thrown into jeopardy when Carter falls for, and begins an affair with, Dan's daughter Alex.
Time
109 minutes
TASKS
1. Match the character with the item/description:
	Name
	Item/description

	1 Dan Foreman
	A Porsche

	2 Kimberly
	B 51 years old

	3 Carter Duryea
	C mega-corporate raider

	4 Alex Foreman
	D tennis scholarship

	5 Teddy K
	E suitcases


2. Answer the following questions:

1. Why did Dan lose his job?

2. What was the reason for Carter to go to Dan’s family?

3. Why did Dan hit Carter in the eye?

4. What was Carter’s idea with dinosaurs’ cell phones?

5. Why did Alex say to Carter that they should stop seeing each other?

6. Why did Carter not agree to work with Dan again?

7. Why did Carter lose his job?

8. What did Dan find in the trash can and why was he surprised?

9. What company does Dan Foreman work for?

10. What college does Alex want to go to?

11. Where did Carter and Alex first meet?

12. What does Dan’s family have to do to let Alex study in the college?

13. Whom did Dan fire personally?

14. Who is Carter’s boss?

15. What is the name of Carter’s fish?

3. Put the following episodes in the correct order: 
A

dinner with Dan’s family

B

pregnancy test

C            takeover, tension and rumours

D

in the elevator

E

smashed Porshe

4. Describe one of the pictures based on the film episode:
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5. Questions for discussion:     
1. What does synergy effect mean?

2. Why did Cater have to fire many people?

3. How do acquisitions and takeovers affect employees?

4. Is it wise to promote young and enthusiastic people instead of experienced ones? What are the effects of doing so?

5. What are advantages and disadvantages of cross-promotion of products?

6. What is work-life balance?

7. Is the phrase “let go” is better than “fire”?

8. What are the reasons for promotion?

9. What inspirational and motivational speeches should be like?

10. Do you have to believe in business to win long-term?

11. Are there irreplaceable people at work?

12. How can firing procedures be improved?

6. Use the following words in the story of your own: 
contagious, to be groomed, a fast learner, prehistoric, technically, back and forth

stepping stone, bizzardly honest, a dorm room, to impair judgement, hilarious, surveillance cameras, imposter

lucky ferret, psyched, kidding, a kung fu grip, to act jumpy, back in the saddle

some hotshot, to be pissed off, savvy, tawdry, sleazy, over-the-hill loser

7. Put the following passages in order to make up a story:

A

At what should be his greatest moment, Carter is troubled as his 7-month marriage to Kimberly, is falling apart largely due to his workaholic nature and his inability ever to stop thinking or talking about work even when he is on vacation.

B

Carter Duryea is a man with goals. At 26, he is heading his mega-companies cell phone sales, and is being groomed for bigger and better things. A golden opportunity is handed to Carter when his company acquires another mega company resulting in his placement in the recently acquired Sports magazine division.


C

Despite their differences, Dan and Carter work with one another, despite conflicts over issues ranging the future of the company to planned layoffs of staff personally picked years ago by Dan. One day after inviting himself to dinner at Dan's home, Carter meets Dan's college aged daughter Alex, who although only 21 catches the eye of Carter.

 
D

Months later a chance meeting between Alex and the recently divorced Carter gives rise to a friendship/romance between the two that causes Carter to question his life and envy the family life Dan has been able to create and maintain over the years.


E

Naturally Dan would not approve of the relationship between carter and Alex so they must keep this a secret as there is enough tension in the workplace due to the ever changing business dynamics.

F

What follows is a touching, funny, and at times bittersweet look at life, love, business, and friendship that does a remarkable job of making the characters not only real, but sympathetic as for the most part, there are no bad people in this story, only those who are confused and unsure about life.


G

On the other side of the spectrum from Carter is Dan Foreman, a father of two daughters and devoted family man, who has been a salesperson at the magazine for twenty years and until the arrival of Carter, head of the department. At 51, Dan is feeling his years as the younger and ambitious Carter seems to be his polar opposite as well as a reminder that his best years may be behind him. Further complicating matters is that Dan's wife Ann is pregnant with their third child at a time when they both thought children were past them.

 
H

The Sports publication is seen as the jewel of the newly acquired company, and even though he has zero experience with selling magazine advertisement, Carter is sure he can meet the lofty goals he boss has set.


I

There is also a very good message to the film about what is really important in life and the need to have priorities rather than title and position as the real measure of success is happiness, security and love rather than position and material goods.

8. Translate the following word combinations into Russian:

Core demographics, huge blotted salaries, sales pitch, significant untapped market, to run ad sales, cross-promotional idea, reduction in forces, overextended budget, second-in-command, to have an agenda, a start-up magazine, to achieve the bottom line, corporate policy, complex bound, layoffs, magazine division, intern, decent salary, brand name company, sister company, point in career, wireless communications, to recruit, cornerstone, flagship, wingman, cash cow, to demote, to raise allowance, jeopardy, factoids, to be qualified for the job, business development ideas, 360 evaluation

9. Write an essay:
1. Can emotions and enthusiasm replace experience?
2. What’s more important: family or career?
3. Are acquisitions helpful in running business?
4. “Maybe there’s justice in the world”: are relationships between colleagues in balance with corporate culture?

10. Who is described by the following?

A. Carter Duryea

B. Dan Foreman

C. Alex Foreman

a husband and family man whose job as an advertising executive for a sports magazine is on shaky ground
has a tennis scholarship to a New York State public university where the tuition isn't exactly sky high

earnest, foppish, supercilious and dangerous in that special way the inept invariably are

poses a real threat to Dan's future

has devoted 23 years to the organization
wants to transfer to New York University in Greenwich Village to study creative writing where the cost is very, very steep

his dream Porsche gets smashed before pulling out of the dealer's lot and his wife leaves him on the same day
in his early fifties, a contented manager of a sports mag's ad department

Unit 14. Leadership

THE STORY OF MY SUCCESS
BACKGROUND INFORMATION
Director:

Herbert Ross

Writer:

Jim Cash (screenplay)

Release Date:
10 April 1987 (USA)
Genre:

Comedy

Tagline:
There's no such thing as an overnight success. Brantley Foster  took two weeks
Plot:
A talented young man can't get an executive position without rising through the ranks, so he comes up with a shortcut, which also benefits his love life.
Synopsis: 
Brantley Foster, a well-educated kid from Kansas, has always dreamed of making it big in New York, but once in New York, he learns that jobs - and girls - are hard to get. When Brantley visits his uncle, Howard Prescotte, who runs a multi-million-dollar company, he is given a job in the company's mail room. Then Brantley meets Christy Wills, who happens to be one of the top executives. Believing that the best way to win her over is by posing as an executive, Brantley decides to take a position under the name Carlton Whitfield, and soon things get unexpectedly out of hand.

TASKS
1. Match the name and the surname of characters:
	Name
	Surname

	1 Brantly
	A Prescotte

	2 Carlton
	B Foster

	3 Christy
	C Whitfield

	4 Howard 
	D Melrose

	5 Fred
	E Wills


2. Describe the appearance of:

a) Christy Wills
b) Vera Prescotte

c) Brantly Foster

3. Put the following episodes in the correct order: 
A

First meeting with Uncle Howard

B

Pretending to be an executive

C
          Party in Lichfield

D

With parents in Kansas

E

New job in the mailroom

4. Supply the necessary words into the short synopsis:
	    mail                                  experience                     hostile

               fired                                              applies                       uncle                


A man played by Michael J Fox leaves his hometown in Kansas City to try to make it in the big city; in New York City. He has a job all lined up for himself. But when he arrives in New York he discovers that the firm that would have hired him has downsized and his job is no longer available. He then frantically (1) ____________ for jobs everywhere. He has college experience but no actual work (2) _____________   so no one will touch him. 

Finally he meets with his (3) ___________  Prescotte the CEO of a major company and asks him for a job. A job working in the (4)_______  room is all he can get. He works quickly with his mail route and shortly is able to do it far quicker than his boss would ever know. One day he discovers a "suit" that just recently got (5) _________. He decides to just go in his office and pretend that it is his. 

With his knowledge of the mail room he keeps up on company news and slowly works himself onto the company payroll under a new name. He continues to work in the mail room, and work upstairs with the big whigs. But he always has to keep an eye out for his uncle that knows who he really is. He meets a girl Christy that has a fling with his uncle. He has escapades with his Aunt Vira and all hell breaks loose. 

The company is worried about a possible (6)_______ takeover threat, and a meeting at the Uncle's house is scheduled. Micheal J Fox's character plays it cool and becomes acquainted with all the power brokers of the world. During the night everyone is roaming about looking for love, or looking to stay away from it. Christy is running from the uncle. Aunt Vira is hunting Michael J Fox, and the musical song "Oh Yea," plays in the background as things get out of control. Finally "the sexual revolution is over" and the characters all get back to where they were.

Aunt Vira along with her nephew (Michael J Fox) take control of the company and oust the uncle from his position of power. The movie features adventure, quick dressing scenes in stopped elevators, and escapades that rival the greatest fantasy worlds imaginable. Perhaps business is a world of fantasy, and some that succeed have a tale of their own  such as this one.

5. Questions for discussion:     
1. Is it easy to adapt to the city life?

2. What is more important in looking for a job – working experience or college diplomas? 

3. Do people like surprises at work?

4. What relationships between bosses and employees does the film show?

5. What examples of differences in statues does the film provide?

6. What examples of internal communication are given in the film?

7. What are examples of decision-making process in the film?

8. Is the chain of command effective in the company?

9. What privileges do managers have in Pemrose?

10. Why do meetings in Pemrose go nowhere?

6. Use the following phrasal verb combinations in the story of your own: 
to figure out; 
to pay off;

to hold down;

to drop in;

to turn around;

to fit in;

to bowl over

7. Insert the necessary words into the dialogues:

Dialogue A

Christy Wills: Just tell me one more time what your solution is to this crisis. 
Brantley Foster: We don't cut, we (1) ____________. 
[the waitress, Sheila, arrives] 
Sheila: I agree. Expansion is a positive reaction to the universe, while retraction, or cutting back, or pulling off, those are all negative forces. I used to be very negative, and then I took this personality (2) ______________ - my whole life turned around. Hiya, my name's Sheila. You make a good-looking couple - how long you been going together? 
Brantley Foster: About 20 minutes. 
Sheila: Ohhhhh, first date, huh? Good luck. 
Christy Wills: No, we're business colleagues. 
Sheila: Colleagues, who needs that? You should go together. You look good together. - Oh, oh, d'you want to order? 
Brantley Foster: Yeah, we need to see some menus, Sheila. 
Sheila: Menus! I'm sorry. - I'm studying to be an actress. I'm a much better actress than I am a waitress. Concentration, that's my big problem. I'll be right back. 
Brantley Foster: Well, Sheila's in (3) ____________ of expansion. 
Christy Wills: We should bring her to our next (4) ___________ meeting. I think Art Thomas would like her a lot. 
Brantley Foster: Sheila is also in favor of us seeing each other. 
Christy Wills: Yes, well, Sheila is clearly a nut. 
Sheila: [from across the room] I heard that! You should try to be more positive with your life, or you're gonna wind up (5) _____________. 
Christy Wills: [hiding behind her hand] She heard me! 

Dialogue B

after reviewing Brantley's (faked) résumé
Mrs. Meacham: Outstanding! Outstanding! 
Brantley Foster: You're not going to tell me I have too much experience, are you? 
Mrs. Meacham: Certainly not - you're (6) ____________ for the job. 
Brantley Foster: Great! 
Mrs. Meacham: Except... 
Brantley Foster: No! No exceptions! I want this job, I need it, I can do it. Everywhere I've been today there's always been something wrong, too young, too old, too short, too tall. Whatever the exception is, I can (7) _________ it. I can be older, I can be taller, I can be anything. 
Mrs. Meacham: Can you be a minority woman? 

Dialogue C

Unnamed employer: I'm sorry, Mister... 
Brantley Foster: Foster. 
Unnamed employer: I'm sorry, Mr. Foster. We need someone with experience. 
Brantley Foster: But how can I get any experience until I get a job that gives me experience? 
Unnamed employer: If we gave you a job just to give you experience, you'd take that experience and get a better job. Then that experience would (8) _________ someone else. 
Brantley Foster: Yeah, but I was trained in college to (9) ___________ a job like this, so in a sense I already have experience. 
Unnamed employer: What you've got is college experience, not the practical, hard-nosed business experience we're looking for. If you'd joined our training program out of (10) _____________, you'd be qualified for this job now. 
Brantley Foster: Then why did I go to college? 
Unnamed employer: [laughs] Had fun, didn't you? 

8. Translate the following word combinations into Russian:

Meaningful experience, hostile takeover, hard-nosed experience, minority woman, college puke, economic cutback, company assets, financial wizard, gutsy decisions, executive lounge, spy business, casual attire, severance pay, tax breaks, rapid advancement, voting stock

9. Write an essay:
There is no right or wrong, there is only experience – do you agree with this statement?

Only the strong survive in this world.
I could make it and be who I am. Do people change when they get promoted?

10. Read and retell the text.

Fed up of life on his parents Kansas farm, Brantley Foster (Michael J. Fox) decides to head to the big city in search of a high powered corporate job and a swanky penthouse. But having failed to secure his dream position, and living in a rat infested apartment, he is forced to contact his rich uncle, who offers him a job in his corporation’s mailroom. But when he falls for Christy Wills (Helen Slater) an attractive junior executive, he realises that he has to do something about his lowly position and starts masquerading as the corporation’s new executive hoping to impress her whilst also holding down his job in the mailroom. 

80s teen comedies, although now highly dated and somewhat cheesy, always seem to bring a smile to my face, even those which seem to have been long forgotten. Whilst films such as "Back to the Future" and "St. Elmo’s Fire" are two of the most memorable classics of the era, "The Secret of My Success" is one of those which, although popular at the time, has now been pretty much forgotten. Starring teen heart throb Michael J. Fox, and filled with glorious 80s fashion, innocent humour and of course a hugely typical 80s soundtrack, this film demonstrates everything which is good and bad about 80s teen comedies. 

To be honest the underlying plot to "The Secret of My Success" feels somewhat familiar and you only need to look at the Broadway show "How to Succeed in Business without really trying" to see more than a few striking similarities. But it is not the lack of originality which really causes any problems it is the lack of any real depth to the plot which slightly mars the overall enjoyment. Every element of the film, from the romance through to Brantley’s drive and determination to succeed has been scripted so thinly that at times it feels that the screenwriters were in a hurry to knock out a rather average script, relying on the likeability of Michael J. Fox to make it a success. In fact the film has such little regard for any serious depth, that when Brantley unknowingly starts having relations with his aunt the whole moral aspect of this scenario is hardly touched upon. 

But despite the lack of depth, the script is sufficient enough to still make the film reasonably enjoyable and in some ways a successful pastiche of the yuppie culture where corporate success was everything. In fact the humorous element to the film comes across as more important than the actual storyline, with great effort to provide laughs at every opportunity whether it is through his aunts humorous sexual advances or a moment of slapstick involving a Chaplin-esque chase scene. But sadly the style of the humour has not aged very well, where as I remember laughing at many of the jokes when the film first came out, they seem rather lame compared to today’s standard of comedy. 

Whilst the plot and the humour may be lacking and feel very dated, the performance of Michael J. Fox in the lead role is still a joy to watch. Do not get me wrong as this is by no means a brilliant performance and at times it feels nearly identical to his performance in "Back to the Future", but Fox’s boyish charms and enthusiasm shine through helping to save this film from being extremely poor. Despite the seemingly meagre script, it feels like Fox has really attempted to put some life into his performance, whether it is in the romantic scenes, or a slapstick comedy moment. 

But sadly Fox is let down by his co-stars, most significantly by Helen Slater who plays Christy Wills the junior executive with whom he becomes romantically involved. The biggest problem comes from the fact that her performance comes over as very wooden, and that she is not so much acting but just reciting lines. It also doesn’t help that there is a distinct lack of any chemistry between Slater and Fox, making the romantic scenes feel rather dull and lifeless. Although the film has reasonable performances from the remaining supporting cast, which includes Richard Jordan, Gerry Bamman and Fred Gwyne the only real performance which counts, as it saves this film from being really poor, is that of Michael J. Fox. 

Despite having a substandard script, director Herbert Ross has done one thing remarkably well, and that is to keep the film moving at an ideal pace, so that you never feel like anything is being dragged out. Although this doesn’t make up for any of the other problems, such as the poor acting from Helen Slater, dragging it down. But whilst the film in general feels very dated and a bit lame compared to modern films, the soundtrack is truly brilliant, filled with songs and artists from the 80s including pieces from Pat Benatar and Bananarama, it is a pleasant trip down memory lane. 

Whilst films such as "Back to the Future" and "St. Elmo’s fire", although dated, seemed to be remembered as classics of the 80s, "The Secret of My Success" is definitely not. That is not to say that it is not still enjoyable and entertaining to watch as it is, it just lacks the decent plot which accompanied these other films and has dated rather more badly than them. Compared to modern comedies, "The Secret of my Success" looks rather lame and it is only through the decent performance of Michael J. Fox and an enjoyable sound track that film manages to stop from being completely terrible. Would I recommend it, well only if it gets shown on TV as I honestly don’t believe that it is worth buying, despite the fact that it is still entertaining. 

Unit 15

Competition

YOU’VE GOT MAIL
BACKGROUND INFORMATION
Director:

Nora Ephron
Writer:

Nora and Delia Ephron

Release Date:
December 1, 1998 (2009-01-30)
Genre:

Romantic comedy
Plot:
This is one of many films that Tom Hanks and Meg Ryan have starred in together. In this film Meg Ryan plays the owner of a small family oriented book store. Tom Hanks plays the owner of a large book store chain that is moving in to compete with Meg Ryan's small operation. Both of the film's chief characters live in New York city and enjoy their regular online experiences courtesy of America On Line. There are many ways to chat online. Rather than using browser based chats, Irc, or internet phone, our characters converse primarily through e-mail. Personal situational problems are shared by each of our characters one e-mail at a time. The film used brief e-mails rather than the rather substantial ones that "online love" usually will entail. The character played by Tom Hanks, figures out early on that his online companion is the female owner of a competing book chain. He uses situational manipulation techniques to maneuver closer to his female friend with each meeting while carefully keeping the fact that they are friends via e-mail a closely guarded secret. But one day the secret does come out. Slow walks together and the usual reminiscences of past things they have shared ensue as does the usual realization of love as most see it stereotyped. The film projects love in such a way that neither job nor lifestyle differences can ever get in the way. The film also without doubt serves as the greatest AOL promotion in the history of cinema. This film portrays online discourse in a manner that is more emotional than logical. This may appeal to the masses of America that see love as blind, but in reality all things are far more planned.  The true power of the written word can not be as easily explained or understood by this media creation. However it does inspire a sense of goodness of being and purpose which has its place in the world. It's a film worth seeing as the "You've got mail" voices will elicit quite a chuckle from regular internet veterans. The film's display of situational meetings which occur as a result of online discourse are quite distorted from reality. Those whom can identify with this film most from experience may find it a film more for laughing than for teary eyed moments of "true love."

TASKS
1. Match the name and the surname of characters:
	Name
	Surname

	1 Kathleen
	A Navasky

	2 Joe
	B Kelly

	3 Frank
	C Margulies

	4 Patricia
	D Fox

	5 Miranda
	E Eden


2. Describe the appearance of:

a) Kathleen
b) Patricia

c) Joe

3. Put the following episodes in the correct order: 
A

Having fun with children at the fair

B

At the construction site

C
          A blind date

D
          Buying a cup of coffee at Starbacks

E

Shop opening

4. Supply the necessary words into the short synopsis:

	dedication                   storytime                       devoted                       talk show host 

           stuck                         virtual reality                courtship

                   job hunting                  logging                         abrupt


   Kathleen Kelly (Meg Ryan) is involved with Frank Navasky (Greg Kinnear), a leftist postmodernist newspaper writer for the New York Observer who's always in search of an opportunity to root for the underdog. While Frank is (1) ________ to his typewriter, Kathleen prefers her laptop and logging into her AOL e-mail account. There, using the screen name "Shopgirl," Kathleen communicates with "NY152." This is the screen name of Joe Fox (Tom Hanks). Joe belongs to the Fox family which runs Fox Books — a chain of "mega" bookstores similar to Borders or Barnes & Noble. Kathleen, on the other hand, runs the independent bookstore The Shop Around The Corner, that her mother ran before her. The central conflict of the film revolves around Kathleen and Joe building a relationship in (2) _____________while they are business rivals in the "real world." A persistent mode of dramatic irony appears when Kathleen and Joe read each other's emails.

The movie begins with Kathleen (3) ____________ to her AOL account to read an email from "NY152" (Joe). In her reading of the e-mail, she reveals the boundaries of the online relationship; no specifics, including no names, career or class information, or family connections. The two then pass each other on their respective ways to work, where it is revealed that they frequent the same neighborhoods in upper west Manhattan. Joe arrives at work, overseeing the opening of a new Fox Books in New York with the help of his friend, branch manager Kevin (Dave Chappelle). Meanwhile, Kathleen and her three store assistants, George (Steve Zahn), Birdie (Jean Stapleton), and Christina (Heather Burns) open up shop for the day.

Following a day on the town with his eleven-year-old aunt Annabel and four-year-old brother Matthew (the children of his frequently divorced grandfather and father, respectively), Joe enters Kathleen's store to let his younger relatives experience (4) ___________. Joe and Kathleen have a friendly conversation that reveals Kathleen's fears about the Fox Books store opening around the corner, shocking Joe. He introduces himself as "Joe. Just call me Joe," omitting his last name, and makes an (5) ________ exit with the children. However, at a publishing party later in the week, Joe and Kathleen meet again, both of them being in the New York book business, where Kathleen discovers Joe's true identity.

All the while, "NY152" and "Shopgirl" continue their (6) _____________, to the point where "NY152" asks "Shopgirl" to meet. Too embarrassed to go alone, Joe brings Kevin along for moral support. He insists that "Shopgirl" may be the love of his life. Meanwhile Kevin, looking in a cafe window at the behest of Joe, discovers the true identity of "Shopgirl." When Joe discovers that it is actually Kathleen behind the name, he confronts her as Joe (concealing his "NY152" alter ego - and feelings). The two exchange some bitter words and Joe leaves the cafe hurt.

Following suggestions from Frank and Joe via "NY152" (who feels bad for deceiving and hurting Kathleen as she was waiting to meet him), Kathleen begins a media war, including both a boycott of Fox Books and an interview on the local news. Despite all efforts, The Shop Around the Corner slowly goes under. In a somber moment Kathleen enters Fox Books to discover the true nature of the store is one of friendliness and relaxation, yet without the same (7) ___________ to children's books as her independent shop. Eventually, her employees move on to other jobs; as Christina goes (8) ___________, George gets a job at the children's department at a Fox Books store (Joe later compares George's knowledge of the contents of the department to a PhD) and Birdie, who is already wealthy from investments, retires.

Allowing time for their electronic relationship to convalesce, Joe visits Kathleen while she is sick, and for the first time makes a favorable impression. Joe discovers that Kathleen has broken up with Frank, who has moved in with a (9) ______________ who interviewed him (Jane Adams). This was predated one week by Joe and his uptight girlfriend, Patricia (Parker Posey), who broke up in their apartment building while (10) ________ in the elevator. Kathleen and Joe develop a tentative friendship that blossoms over the course of a few weeks and they begin to spend more time with one another.

During this time, Joe as "NY152" provides careful advice to Kathleen as "Shopgirl," gently encouraging her to explore her real-life relationship with Joe as himself. Finally, "NY152" and "Shopgirl" agree to meet for the first time since "NY152" apparently stood her up. Joe and his dog Brinkley (the topic of numerous e-mails) meet Kathleen at Riverside Park. Kathleen admits that she had wanted "NY152" to be Joe, and the two kiss.

5. Questions for discussion:     
1. Why do some people prefer communication through the Internet to real-life situations?

2. Is it possible to say that people are in love judging by their appearance and behaviour? 

3. Can a meeting in the Internet chat lead to a serious relationship?

4. Is snail mail important in our modern life?

5. Why is social responsibility important for the company?

6. What kinds of special offers can a bookstore run?

7. Why can small shops be attractive to customers?

8. How can a company establish good relationships with the neighbourhood?

9. Can a blind date be successful?

10. Why do companies go out of business?

6. Use the following phrasal verb combinations in the story of your own: 
to sink in; 
to be carried away;

to spy on smb;

to stand smb up;

to show up;

to run off;

to break up with

7. Translate the following word combinations into Russian:

Black-tie, to get Christmas mailers out, the neighborhood response, to be overstocked, part-time job, to put a company out of business, over-the-counter drug, to cross one’s mind, to get tongue-tied, to live out of a suitcase 

8. Write an essay. 
Name me one thing that we gained from technology. Is technical development beneficial for the society? 

The world is not driven by discounts. What makes customers loyal?

Everyone says things they regret when they’re tired or stressed.  Do you agree with this statement?  

9. Read the following review. Do you agree with it?

What a complete waste of time. Honestly, I can’t remember the last time I saw a movie where it caused such a painful experience. It was so bad that during the last half-hour I fell asleep. Luckily my friends were there to wake me up. Why is this happening anymore? I know people still have faith in the romantic-comedy genre but this is really ridiculous. Taking the same story and molding it a little different each time isn’t fun to watch anymore. 
You’ve Got Mail is about a woman named Kathleen Kelly (Meg Ryan), who’s children’s book store is in danger of being put out of business because of a new Barnes and Noble type book super store, owned by Joe Fox (Tom Hanks). When they meet each other they (of course) hate each other. What’s the problem? They don’t know that the other one is their favorite e-mail buddy. The premise is actually creative but they don’t do anything with it. Hanks and Ryan have the unnecessary romances with Parker Posey and Greg Kinnear at the beginning, but the audience knows better. We know they’re going to be history in about forty-five minutes. Bored yet? 
Sleepless in Seattle was ok but compared to this it was a lot better. Hanks and Ryan’s talents are wasted here because they don’t have much to do. Ryan just received a Golden Globe nomination for best actress (in a musical or comedy) and it gets you wondering whether the Hollywood Foreign Press did an eenie-meenie-minie-mo type thing picking her. Don’t go see this, you won’t like it. 

ESP. Marketing and Market Research

WHAT WOMEN WANT

BACKGROUND INFORMATION
Director:

Nancy Meyers
Writer:

Patrick Swidler, Josh Goldsmith

Release Date:
December 15, 2000 (2009-01-30)
Genre:

Romantic comedy
Plot                     A man finds himself getting an unexpected crash course in the psychology of contemporary women in this romantic comedy. Nick Marshall (Mel Gibson) is a successful advertising executive living in Chicago who has long fancied himself a ladies' man, though he has precious little understanding of women beyond figuring out how to seduce them. One day, Nick receives a substantial electric shock in an accident in his bathroom; while he's not seriously injured, when he comes to, he discovers something remarkable has happened -- he can suddenly hear what women are thinking. At first, Nick finds himself learning all sorts of things he didn't want to know, but he also realizes how this can be used to his advantage -- especially after his old boss, Dan Wanamaker (Alan Alda) is replaced by a woman, Darcy Maguire (Helen Hunt). But Nick begins to feel differently about his unusual gift when he discovers Darcy is infatuated with him, and he finds himself falling for her. What Women Want also features Bette Midler as Nick's analyst, Delta Burke and Valerie Perrine as two of his co-workers, and Marisa Tomei as one of Nick's significant others. 

Release: 
The movie achieved enormous success with a domestic gross of $182,811,707 and a worldwide gross of $374,111,707, against a budget of $70 million.

TASKS
1. Match the name and the surname of characters:
	Name
	Surname

	1 Nick
	A Wanamaker

	2 Darcy
	B Hunt

	3 Dan
	C Marshall

	4 Sue
	D McGuire

	5 Helen
	E Cranston


2. Describe the appearance of:

a) Lola
b) Alexandra

c) Flo

3. Put the following episodes in the correct order: 
A
         Visiting marriage and family counselor

B

A letter to Darcy

C
          Meeting Darcy McGuire

D
          Experimenting with women’s stuff

E

Buying a dress for the prom

4. Supply the necessary words into the short synopsis:

	     feminine                   regains                     suicide                          poodle   

                    neglect                    alpha male                       appeal    

                                 fired                               seducing


Nick Marshall (Mel Gibson), a Chicago ad executive, and (1) __________, who grew up with his Las Vegas showgirl mother, is a chauvinist. He is skilled at selling to men and (2) ____________ women (such as local coffee attendant Lola (Marisa Tomei). However, just as he thinks he's headed for a promotion, his manager Dan (Alan Alda) informs him that he is hiring the talents of Darcy McGuire (Helen Hunt) instead, to broaden the firm's (3) _________ to women.

Also, his estranged 15-year-old daughter Alex (Ashley Johnson) is spending two weeks with him while his ex-wife Gigi (Lauren Holly) goes on honeymoon with her new husband. Alex is embarrassed by Nick, and resents him being protective when she brings her boyfriend home.

Needing to prove himself to Darcy and Dan, Nick attempts to think of copy for a series of (4) __________ products that Darcy gave out. However he slips and falls into his bathtub while holding an electric hairdryer, electrocuting himself. The next day, Nick wakes up able to understand his maid's thoughts as she cleans his apartment. As he walks through a park and encounters numerous women he hears their innermost thoughts, even those of a female (5) __________. This proves to be an epiphany for him when he hears the thoughts of his female co-workers (some of whom have slept with him and regretted it). When he goes to a previous therapist (Bette Midler) (who also disliked him), she realizes his gift: "If Men are from Mars and Women are from Venus, and you can speak Venusian, the world can be yours."

Nick eavesdrops on women's thoughts and uses their ideas as his own, but also develops real friendships with his co-workers. But as he spends more time with Darcy, he is attracted to her. However when he tries to get closer to his daughter, she resents him for trying after so many years of (6) _________. Nick shrewdly suspects her older boyfriend plans to sleep with her and then dump her, but she does not want his advice.

Nick and Darcy begin to spend more time together, and ultimately kiss. When he manages to trump Darcy out of her idea for a new Nike ad campaign aimed at women, he regrets his selfishness, especially as it leads to her being (7) ________.

Nick loses his gift during a storm while looking for an assistant named Erin (Judy Greer) whom he overheard planning (8)________. He is also reconciled with his daughter when her boyfriend rejects her. Nick finally visits Darcy and explains everything. She (9) __________ her job and Nick gets fired. But she forgives him, and agrees to save him from himself, to which he responds "My hero".

5. Questions for discussion:     
1. How do people get promoted in a big company?

2. Can we say that women are more suitable for some jobs than men? Why? 

3. How do rumors appear about people at work? Are they always true?

4. What is the role of strategic thinking in a company’s development?

5. Why do parents and their children don’t understand each other?

6. If we change our opinion, does that help to solve our problems?

7. How can advertising agencies understand the buyers’ needs?

8. Why do people don’t understand each other? What communication breakdowns can you name?

9. Do you agree that men are from Mars and women are form Venus?

10. What do women want?

6. Use the following phrasal verb combinations in the story of your own: 
to  shop around; 
to show up;

to come up with (ideas);

to take off;

to go through one’s stuff;

to barge in;

to turn to smb;

to put up with smth;

to fall for;

to kick off

7. Insert the necessary words into the dialogues:

Dialogue A

Morgan: I heard. I can’t believe this. 
Nick: My next headache.

Morgan: Don’t worry. We’ll get through it. 
Dan: Everyone… Everyone, meet Darcy McGuire. 
Darcy: Hi. Oh, my goodness. Everybody (1) _____________. 
People talking: Nice to see you. What a pleasant surprise. What a small world. Welcome (2) _____________. 
Nick: Hi, I’m Nick Marshall. 
Darcy: I’ve head a lot about you, Nick.

Nick: I’ve head about you, too.

Darcy: Don’t worry. Can’t all be true.

Nick: Let’s hope not.

Dan: Hey! I’m very excited for you all to meet Darcy McGuire. I know Darcy’s reputation as a leader in the field (3) ___________ her. At BBD&O Darcy led a creative team that (4) ________________ $500 million in new business wins and that was just last year. Here a Sloane Curtis, we pride ourselves on our strategic thinking. Now it’s time for us to (5) ____________ and prove ourselves creatively in the marketplace/ I’m thrilled that Darcy has (6) _______________ to move across town, join our team and lead us into the 21 century. 

Dialogue B


Nick: Dan. 
Dan: Yeah.    
Nick: I’ve got to talk to you. 
Dan: Bye. That was Nike. They’re going to announce we’ve won the (7) ____________. I gotta hand it to you. You saved my ass! You saved the company’s ass!
Nick: I had very little to do with saving anybody’s ass. It’s Darcy you should be thanking. 
Dan: Darcy? I was there yesterday. She didn’t open her mouth. I’m big enough to (8) ____________ when I screw up. I looked at the marketplace and I panicked. Nick, forgive me. I want you to step in here.
Nick: No, Dan. You did the right thing when you (9) ___________ her. She is the best (10) ________________________ I have ever seen. Bar none.
8. Translate the following word combinations into Russian:

To send smb on errands, board meeting, to keep afloat, to get wind of smth, to speak one’s mind, edgy female vision, the fastest growing consumer group, to breath down one’s neck, to turn the company around, attorney, to have butterflies in one’s stomach, to give a buzz, to offer a settlement, to call in sick, job opening 

9. Write an essay.  
The price I paid for being me. Can a woman sacrifice her personal life for work?

If we don’t evolve and think beyond our natural ability, we’re going to go down. How does the attitude “think out of the box” help the company to stay competitive?

What I learnt was that any success I had was a direct result of the team I worked with. Why is teamwork so important nowadays?

10. Read these two reviews. To what extent are they different?
Review 1

Mel Gibson and Helen Hunt star in this romantic comedy about a male chauvinist pig (Gibson as Nick Marshall) given the opportunity to read women's minds. Hunt is Darcy Maguire, an advertising executive with a rotten reputation who gets hired as the new Creative Director - a position Nick was already uncorking the champagne to celebrate landing.

Nick is as politically incorrect as they come. He insults women, tells offensive chauvinistic jokes, and generally goes out of his way to offend the opposite sex. Passed over for a promotion and determined to undermine his new female boss's efforts, Nick schemes to outshine and outwit (that sounds a bit "Survivor"-ish) Darcy, hoping to send her back into the ranks of the unemployed.

Upon being introduced at a staff meeting as the new Director, Darcy immediately puts her team to work on thinking up new ad campaigns for women's products. Each staff member is given a box filled with feminine products and told to come up with an advertising campaign for at least one of the items. That evening, after consuming mass quantities of alcohol, Nick tackles the project by trying most of the items on himself. Nick has absolutely no clue of what women endure to make themselves beautiful. He quickly finds out when he pokes himself in the eye with the mascara wand, experiences the excruciating pain associated with waxing his legs, and learns that putting on panty hose without causing them to run is an art in and of itself. After being caught in the act by his 15-year-old daughter and her 18-year-old boyfriend, he proceeds - through a comedy of errors - to end up in the bathtub electrocuting himself with a hairdryer. Immediately prior to being zapped he'd been asking himself what is it that women want. Somehow, through the power of electricity, he's been granted the gift of finding the answer to that very question. For a male chauvinist like Nick, this special gift begins as more of a curse than a blessing.

The majority of the film follows Nick as he learns from his mind-reading skills, and grows from being an insensitive schmuck to becoming one of the girls. Nick's life-altering ability allows him the golden opportunity to reach out to his daughter, to stop taking women at his office for granted, and to discover that monogamy and love are for real.

Mel Gibson's take on Nick as both a throwback to men of the 1940's, and as the enlightened man of the current millennium, is right on target. He plays both angles of Nick's personality with good humor and style. Gibson carries the film with Hunt and the rest of the cast seeming to enjoy being along for the ride. Not that Hunt, Mark Feuerstein (as sidekick and co-worker, Morgan), and Alan Alda as the head honcho of the advertising firm, aren't competent in their roles; it's more that their roles seem to be overshadowed by Mel's presence. The only co-star who seems to rival Mel's presence is Marisa Tomei. Tomei portrays a coffee shop clerk, and constant object of Mel's attention. Tomei brings a bubbly, effervescent life to her character and the chemistry between she and Mel is enjoyable to witness.

Overall, "What Women Want" is a bit predictable, a bit corny, but worthwhile viewing - especially if you're a Mel Gibson fan. Let's face it - getting the chance to see Mel in nylons and witness him gracefully dance to Sinatra is worth the cost of renting the DVD/Video!

Review2

WHAT'S IT ABOUT?
Nick Marshall (Mel Gibson) is a slightly misogynistic, ultra-macho male ad exec living in Chicago. Women either love him or loathe him. Then one night he has a strange accident (while wearing panty hose and nail polish and blow drying his hair, he slips and falls into a bathtub full of water) and when he awakes the next morning he is able to hear the thoughts of women.
Naturally, being the suave pig that he is, Nick utilizes his newfound power to sabotage the work of his boss Darcy McGuire (Helen Hunt) and gain glory amongst the shark-infested advertising waters. But as with any humorous morality tale such as this, there's plenty of romance and redemption tossed in for good measure.

THE GOOD:
Mel Gibson.
Alan Alda.
Helen Hunt.

Okay, so there's a bit more to this movie that just the above three actors, but damn if they don't certainly add a considerable amount of charm to this otherwise trite tale of mystified love. I mean watching Mel prance around doing a soft shoe dance number while singing Sinatra is pretty damn impressive, especially coming from the guy who gave us such bugged characters as Max and Riggs.

Alan Alda is a prince among actors, and even though he has minimal screen time, every second he is visible is worth its weight in gold. Likewise the rest of the supporting cast is right on point.

On the femme fatale front, I gotta admit that I just love Helen Hunt. There's something about her that is totally attractive, even though she's not some buxom bikini type of babe. I think it's her voice. She's like your best friend's sexy step-mom and the babysitter you had a crush on in elementary school all rolled into one; motherly and yet damn cute. Additionally, she's vulnerable and strong simultaneously without being too much of either at any given time. Bottom line, she's a great actress.

As for the subject matter, let's face it: every guy in America, hell the world for that matter, would love to be able to read a woman's mind. So this flick is kind of the materialization of that fantasy and therefore of mild interest to any red-blooded American male who visits the cineplex with any regularity. Besides, Mel is a bastion/role model of testosterone bravado.

THE BAD
This is one of those by-the-numbers Hollywood flicks that try harden hell to rekindle the old Golden Age romantic comedy ambiance. So much so that it makes you cringe on more than one occasion. In fact, there's a wealth of sappy scenes, so many that you almost want to hate the whole of the film. Yet Mel Gibson is so damn charming in the role of Nick, that it's almost criminal. Every time you feel like the movie sucks, he just turns up the charm another notch and you forget all about it.

By the same token, Gibson's unflappable charm also never lets us believe that he is truly the heel that we're supposed to think he is. Sure, he views women as sex objects, but he never really unleashes the super sharm or the unbridled ruthless misogyny that would cause the audience to view him as a lecherous dog. He's more like an untrained tramp than a total louse.

To top it all off, anyone who grew up on such Disney classics as Freaky Friday, Holiday stand-bys like It's A Wonderful Life or even ribald pap like Modern Problems and Zapped will be all too familiar with the story strung out in this film. Basically, a smarmy, yet likeable dude acquires a power, which allows him to see the error of his ways, but first he misuses and abuses said power. Only when he realizes that he can do good deeds with the power does he achieve transcendence, redemption, and, of course, loses the power in the bargain.

THE UGLY:
The chemistry between Gibson and Hunt is up and down and somewhat reminiscent of the chemistry Hunt displayed with Nicholson in As Good As It Gets.

There are several jokes, which although enjoyed to great effect by the audience, were pat and off-color, especially a sequence in which Gibson's character convinces one of his conquests (Marisa Tomei in a nifty cameo) that he is gay. Whatever.

And the cute little redheaded girl from Growing Pains has (yikes!) grown up. In the role of Nick's daughter, Ashley Johnson manages to be more annoying than cute and thus becomes a victim of MCS (Macaulay Culkin Syndrome; where cute child actors grow up into awkward adult actors).

But if there's any fault to this movie (other than the fact that it tries too damn hard to be endearing) it's that it's unabashedly geared toward older folks, in the same way that say Zapped was clearly aimed at the teenage audience. This isn't to say that young lovers won't find it charming and enjoyable, it's just that it's the kind of flick that your folks will totally fall for.
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