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1.ITogcHUTEIBLHAA 3aIUCKA

Hacrosmmuit kypc npenHasHayeH s CIIyllaTeled MaruCTepCKOU IpOrpaMmsl
«MapKkeTHHI» U UMEET CBOEH IIeJIbI0 HE 00CYKACHUE 3JIEMEHTapHbIX NOHATUI Map-
KETUHIa (KOTOpBIE CIIyIIATeNsIM MporpaMMbl «MapKeTHHI», KaKk MpaBUiIO, XOPOLIO
U3BECTHBI), HO AKLEHTHPOBAHNWE BHMMAHUsA CIylIaTeled Ha Haulosiee Ccepbe3HbIX
CTpaTeruuecKux MpolieMax MapKEeTHHTOBOTO YIPABICHHUS B COBPEMEHHBIX OpraHH-
3anuax. B OCHOBY Kypca IOJIO’KEHa TMHAMUKA MAPKETUHIOBOM KOHLEIIUU YIIPaBJIe-

HUs, €€ COBPEMEHHBIEC IPUOPUTETHI.

Kypc nmomxkeH uutarbes mocie M3ydeHHUs ciylarensmu Kypca “‘Crparternye-
CKMI MEHEIKMEHT ', TaK KaK OH MPOJOJIKAET U Pa3BUBAET TEOPUIO CTPATETUYECKOTO
yIIpaBJIEHUs, IEPEHOCS aKIEHT ¢ OOLIMX CTPATErHuecKuX MpobieM Ha pojib U BKIAJ
MapKeTHUHra B (OpMUPOBAHUE YCTOMYUBBIX KOHKYPEHTHBIX mpeumyuiectB. QOpueH-
TAIMA HA KJIMEHTA NPEeCTaBIeHa B Kypce B KaUuecTBE KIFOUEBOTO 3JIeMEHTa MPOoLec-
COB CO3/IaHMS U yNpaBJieHUsl Heno4ykoil neHHocTtu. Ocoboe BHUMaHHE yIeNseTcs
HeMAaTepHAJbHBIM aKTHBaM, crocobam auddepeHunanum MoBeACHUs Ha pBIHKE,
WHIMBHUIyIM3aIlMA PaOdO0THl C KOHEYHBIM MOTpeduTeneM, moruckam (Gopm Hemocpe-
CTBEHHOTO BKJIIOYEHMSI MOTPeOUTe/sA B LEMOYKY CO3JaHUSl W pacnpeaeaeHust
neHHocrTeill. CereBoe B3aumojeiicTBHE CYObEeKTOB XO3SMCTBOBAHUS U PA3BUTHE
NAPTHEPCKUX OTHOIIEHHII PAacCCMOTPEHBI KaKk OCHOBa ()OPMUPOBAHUS AHHAMHUYE-

CKMX KOHKYPEHTHBIX INPEUMYIIECTB, ITOJIYUCHUA NOIMOJTHUTCIBHBIX PCHT.

Kypc cBsizan ¢ ydyeOHBIMH AMCHUILTUHAME «DKOHOMHKA (DUPMBI», «OCHOBBI
YIOPABICHUS», SIBJSIETCS JTOTUYECKUM PAa3BUTUEM Kypca «MapKeTHHT».

CoBpeMEHHBI MHCTPYMEHTAPU MApPKETUHIOBOIO YIPABICHUS U CTPATETUH
dbopMupyroTcss Ha 0a3e B3aUMOJICHCTBUS M B3aMMOOOOTAIEHUS CTPATETHYECKOTO
yIpaBJIeHUs, TEOPUU OpraHU3aluii, MapKeTUHTa U 0011ero MeHepkMenTa. [lostomy B
OCHOBY Kypca IMOJIOXKEH MEXAUCITUIUTMHAPHBINA MOAXO/.

Kypc npenna3znaden asis yriayOoJIEHHOTO W3YYEeHUS MApKETHHTA IO CIIETYIOIIUM
HaIpaBJICHUSAM:
® pAacCMOTpPEHUE KOHIENIUU B TUHAMHKE, YTO MO3BOJISET ONMPEAEIUTh MarucTpaib-

HbI€ HaIlpPaBJICHUS PAa3BUTHUS KOHIEMIINH, 0OpUCOBAaTh KOHTYphl MapkeTHHra XXI
BEKa;

® JICTAJIbHBIA aHAN3 MPAKTUKH (HOPMHUPOBAHKS HOBOM YIpPaBICHYECKON MOJEIU B



YCIIOBUSIX HAPOXK/IAIOIIETOCS POCCUUCKOTO PHIHKA;

OCBOEHHUE CTPATErHYeCKOro MHCTPYMEHTApHUsl U COBPEMEHHBIX TEXHOJOTUN Map-
KETHHTa;

aHaJIu3 ONbITAa BHEAPEHUS yIIPaBICHYECKUX HOBALIUH.

OCHOBHOI1 LIeJIBI0 Kypca SIBISETCS C OJHOM CTOPOHBI, O3HAKOMMTb CIIyIIaTe-

Jieil ¢ HOBBIMH MOJIETISIMU U MHCTPYMEHTapHEM CTPATErMYECKOr0 MapKeTHHTa; C ApY-

roil — GopMupoBaHHE MPAKTHYECKUX HABBIKOB MOCJIEIOBATEIBHOTO M IEJICHAIPAB-

JIEHHOTO (hOPMHUPOBAHUS LIETIOUKU CO3/IaHUS IIEHHOCTEH, CUCTEMBI YIIPABICHUS MEX-

¢bupMeHHOTO M BHYTPU(PUPMEHHOTO B3aMMOJEHCTBHMS Ha MPUHLUIAX MApPKETHHTa,

OLICHKH JIOJITOBPEMEHHBIX PE3Yy/IbTaTOB COBPEMEHHOM MapKETUHTOBOH 1€ATEIbHOCTH.

YyeOHad 3aaa4a:

Ilocne ycnewino2o okonuanus Kypca cmyoenm 6yoym 3Hamsp !
® KOHIENIHIO PEIHOYHOTO YNPABICHUS B IUHAMUKE, YTO IO3BOJIAET ONPEACINTD
MarucTpaJbHbIE HApPaBICHUS PAa3BUTUS KOHLENIMH, OCHOBHBIE AKIIEHTHI CO-
BPEMEHHOI'O CTPATErM4€CKOr0 MapKETHHTI A,
® [paKTHKY (OPMHUPOBAHUS HOBOM YIPABICHUECKOW MOJENIU B YCIOBUSAX CTa-
HOBJICHHS POCCUNCKOTO PBIHKA;
® CTpaTern4ecKuil MHCTpyMEHTapUi U COBPEMEHHBIE TEXHOIOIMH MAPKETUHTa;
® OCHOBHBIC MapKCTHHIOBBIE CTPATETHH U UCTOYHHUKHM YCTOMYMBBIX KOHKYPEHT-
HBIX MIPEUMYILECTB B3aMMO/ICHCTBYIOIINX HA PHIHKE (PHPM.
Ilocne ycnewnoz2o okonuanus Kypca cmyoenmsi Oy0ym ymens :
® pa3padaTbIBaTh U PEeaIN30BbIBATE MAPKETUHIOBBIE CTPATEIUH;
® 1ICII0JIb30BaTh METO/bI, IPUEMBI, UHCTPYMEHTAPHIl COBPEMEHHOI'O ~ CTparte-
TMYECKOr0 MapKETHHIA;
® hopMUpOBaTH LEIOCTHYIO CHCTEMY MapKETUHTOBOTO YIPABJICHUS MPENNpHs-
THEM;

® OLICHUTH OOJI'OBPEMCHHBIC PE3YyIbTAThI MapKeTHHFOBOﬁ JACATCIIbHOCTH.

®opMbI OpraHu3anum y4e0HOro npouecca:

MPOBEACHUE JICKITMOHHBIX 3aHATHH;
MPOBEACHUE MPAKTUUECKUX 3aHATUN (CEMUHAPOB), B OCHOBY KOTOPBIX IOJIOXKE-
HBI: OOCYXJCHHUE OCHOBHBIX IOJXOOB, HAINpaBJICHUN HCCIICOBAHUSA, PEIICHUE

3a/1a4, aHAJIN3 KOHKPETHBIX XO35MCTBEHHBIX CUTYallUH, IPE3EHTALMS IIPOEKTOB;



® CaMOCTOATECIIbHAA pa60Ta CJIyH.IElTGJIGfI MO OCBOCHHUIO TCOPCTUUYCCKOIo Marcpualia
" IIOATOTOBKE 3CCE U KOJIJICKTUBHBIX ITPOCKTOB;

® [pe3eHTalus IPOEKTOB.

Jlnsi IpoBeeHHsI 3aHATUN HCIIONB3YIOTCS AKTUBHBIE METOJbI OOYYEHHUs: JHC-
KYCCHHM, aHaJIN3 KOHKPETHBIX CUTyallul, «MO3rOBOM MITYpM». Bosbiyio posib urpaer
OpraHu3alsi CaMOCTOSATENIbHOW paboThl B Tpymmax Ha OCHOBE Yy4ueOHO-
METOANYECKOr0 KOMILIEKCA, UCITOJIb30BaHUSI HHTEPHET — UICTOYHHUKOB.

Kypc npemiaraercst B kauecTBe 00s3aTEIBHOTO I CTYJEHTOB MaruCTEPCKUX

nporpamm: «MapkeTuHr»(521505), paccuutan Ha 36 4acOB ayIUTOPHBIX 3aHSATHH.

2. TemaTu4eckuii IJIaH y4eOHON JUCHMILIUHBI

Bcero AyaAUTOpHBIE Yachl CamocTos-

qaCoB TCJIbHAA pa-

/o MPAKTUYCCKHUC

Ha3zBanue TeMbI Jlekumn | CemuHaps! 1 Sota

3aHATHA

1 |Tema 1. Bektop pa3Butrus mapke-| 8 4 4
TUHIOBOM KOHIIENIIMY YIIPABICHUS

2 |Tema 2. Ilpennpusitue Oymymero:| 8 4 4
OCHOBHBIE HAIIpaBJICHUs Pa3BUTUS
U XapakTepucTuku. Pa3paboran-
HbIII MHCTPYMEHTApHUil cTpaTerude-
CKOT'O MAapKETHHIa U €r0 pEeJeBaHT-
HOCTb COBPEMEHHBIM H3MEHEHUSIM
Y BBI30BaM

3 |Tema 3. MapketunroBoe ympasie-| 16 4 12
HUE HA POCCUICKUX NPEAIPUATHAX:
aHAJIN3 KOHKPETHBIX CUTYyallui

4 |Tema 4. Pazpaborka mapkeTuHro- | 16 2 4 10
BOW CTpAaTerWv, OCHOBAaHHOW Ha
LIEHHOCTHU

5 |Tema 5. ®opmupoBanue otHomie- | 10 4 2 4
HUll ¢ kiueHtamu. CTpaTeruu co-
3/1aHUs YCIIEITHOTO OpeHaa

6 |Tema 6. YnpaBineHue MapKeTHHro-| & 4 4
BBIMH KaHaJaMH U  CTpaTeruu
yIIpaBJIECHUs TOCTABLUIMKAMH

7 |Tema 7. Ilponecchl ympaBieHus| 6 2 4
CTPaTEerMuyeCKUMH N3MEHEHUSIMU




8 |Tema 8. Ananu3 npumepos mapke-| 4 4
TUHI'OBBIX CTPATETUi
9 |Tema 9. Kommanus, opueHtupo-| 12 2 10
BaHHAs Ha CO3/IaHUE LIEHHOCTEH
JUIsE  TIOTpeOUTeNei: MmocienoBa-
TEJIBbHOCTb IIEPEeX0Ja K HOBOM MO-
JIENN yIIPaBICHUS
13 | UToroBblii KOHTPOJIb 20 0 20
14 |HWToro 108 26 10 72
3. bazoBble yueOHUKH
1. Hoitns [1. Mapketunr-menepxmeHT U ctparerun. — CII6: TTutep, 2002
2. Jlamb6en XK.JK. MeHemxMEHT, OpUEHTUPOBAHHBIM Ha pHIHOK/ [lep. ¢ aHri. mox pen.
B.b. Komuanoga. — CII6: ITutep, 2004
3. Tperbsik O.A. «MapKeTUHT: HOBbIE OPUEHTHUPHI MOJACIN yIpaBieHus», Cepus y4eo-
HUKOB «YueOHUK MockoBckoro ['ocynapcrBenHoro YHupepcutera uM. M.B. Jlomo-
HOocoBa». — M. : Uudpa-M, 2009.
4. N.F. Piercy Market-Led Strategic Change Transforming the Process of Going to Mar-

ket. — 2009. ELSEVIER.

4.Coaepxxanue Kypca

PA3JIEJI I. MapkeTHHI: pa3BUTHE M HOBbIe OPHEHTHPBI MAPKETHHI0BOIl KOH-

Henuuu ynpasBJeHust

TEMA 1. BexTop pa3sBUTHSI MADKETHHI0BOIl KOHLIIENIMHU YIIPABJICHUS

MHorooOpa3ue TpakToBOK MapkeTuHra. Kakoil mapkeruHr Ham BbeIOpath? Kiaccu-
(buKanus MoaXoJ0B K MapKeTHHTy. Pa3BuTHe KOHIENIIMN MapKEeTUHIOBOTO yIIpaBJiie-
HUS: OCHOBHBIC 3Tanbl U OpueHTHPHl. CMEHA aKIIEHTOB M HayYHBIX mapaiaurm. M3me-
HAIOUIAsACA POJIb MAapKETUHIa B KOMNaHUU. /luHaMuka GyHKIUNA MapKeTHHIra, BUJOB
JeSITeIbHOCTH, BOCTPeOOBAaHHBIX KBanmu(pukauuii u npodeccuit. MapkeTHHr >xuB?
Kakoii oH coBpeMeHHbI MapKETUHT?

OcHoBHasi JiuTeparypa

1. Tperbsix O.A. MapKeTUHI: HOBBbIE OPUEHTUPBI MOJienu ymnpasieHus. Cepus
y4eOHUKOB «Y4eOHHK MoOCKOBCKOro ['ocynapcTBEHHOTO YHHUBEpPCHUTETA UM.
M.B. JlomonocoBax». — M.: UTHOPA-M, 2005, 2009.

2. N.F. Piercy Market-Led Strategic Change Transforming the Process of Going
to Market. — 2009. ELSEVIER p.3-29

JlonoHUTEIBLHAS JIUTEPATYypa

3. Tperbsk O.A. DBomroLMs MapKETUHIA: 3TaIlbl, IPUOPUTETHI, KOHIENTYaJIbHAS
0aza, nomuHupyromas noruka // Poccuiickuii xypHan menemxmenta 2006
T.4,Ne2. Ctp.129-144.

4. C. Bapro, P.Jlam. Pa3Bute HOBOW AOMUHUPYIOLIECH JTOTMKH MapKeTwHra //
Poccutickuii sxypaan menemkmenTta 2006 1.4.Ne2. Ctp.73-106.



5. Kommenrapum k crarbe Bapro C., Jlam P. PazButue HOBOI noMuHUpYrOIEH
noruku MmapketuHra // Poccuiickuii xypHan MmeHemxmeHTa 2006 T1.4.Ne2.
Crp.107-128.

TEMA 2. Ilpennpusitue Oyayimiero: OCHOBHbIe HANPABJICHHSI Pa3BUTHS U Xa-
pakTepucTuku. Pa3padoTaHHbIi MHCTPYMEHTAPHUH CTPaTermyecKoro Mapke-

THHIa U €ro peJieBaHTHOCTH COBPEMEHHBIM U3MCHCHUAM M BbI3OBaM

Crparernyeckue 3a7auyu MapKeTHHra. BcTpanBaHue MapkeTHHIa B MPOLEAYpY cTpa-
TETUYECKOT0 yIpaBiieHUs. MapKeTUHI-MEHEKMEHT B KPYIHBIX UEPAPXUYECKUX Op-
ranu3anusax. KoprnopaTuBHBIN ypoBeHb: aHAIM3 CTPYKTYPbl PbIHKA, OpUEHTAIIUS Ha
notpeOuTeneil ¥ NO3MIMOHUPOBAaHNE (PUPMBI B LEMOYKE CO3JAaHUS IIEHHOCTU. YPO-
BeHb CBE: cermMeHTHpOBaHuE U 1e/enoIaranue, MO3UIMOHUPOBAHUE TOBApa U MPHU-
HSTUE PELICHUS O BCTYIIEHUU B IapTHEPCKUE OTHOLIEHUA. OnepalluOHHbIN YPOBEHbB:
MapKeTUHT-MUKC U YIPaBJIEHHE B3aMMOOTHOLICHUSIMHU C MOTPEOUTESIMU U TTOCPE-
HUKaMH. MapkeTuHr u (HOpMHUPOBAHHME YCTOHUMBBIX KOHKYPEHTHBIX MPEUMYIIECTB.
Crparerndeckue nenu. Kak ctpouts cOamaHCHPOBAHHYIO CUCTEMY IIeJiei KoMIaHuu?
Pa3paboTka HOBOTO CTPATETHYECKOr0 MHCTPYMEHTApUS C Y4€TOM MapKETHHTOBOTO
ynpasienns (balansed score card).

OcHoBHas1 JiuTEeparypa

1. Tperbsik O.A. MapKeTUHT: HOBBIC OPUEHTUPBI MOJIEH yrpaBieHus. Cepus yueo-
HUKOB «Y4eOHUK MockoBckoro I'ocymapcTtBeHHoro YHuBepcutera um. M.B.
JIomonOCcoBa». — M.: UH®PA-M, 2009

2. K.I'.Kopawmnos. Ilpennpusitue Oymymiero: pe3yiabTaThl TJI00AJTBHOTO HCCIIEI0BA-
Hus komranuu IBM // Poccuiickuii xypHanm MeHemxmeHnTa 2009 T1.7,Nel.
Crp.149-178.

JlonoJHUTEIbHAS JINTEpaTypa
1. R.E.Strauss Marketing Planning by Design. Systematic Planning for Successful
Marketing Strategy. - 2008.Willey. England (p. 75-195)

2. N.F. Piercy Market-Led Strategic Change Transforming the Process of Going to
Market. — 2009. ELSEVIER.(p.31-81)

PA3JIEJI II. Pa3paboTka MapKeTHHIOBOW CTpPaTerud, OCHOBAHHOM
HA HEHHOCTH

TEMA 3. MapkeTHHIoBO€ yIpaBJjieHHe HA POCCHICKUX NMPeINPUATUIX: AHAJIU3
KOHKPETHBIX CUTYallMil.

B kakux mporeccax nmpuHUMaeT ydactue MapkeTuHr? Kakue MapkeTHHTOBbIE (yHK-
i Hanbosee pa3BuThl? Kak opraHu3animoHHO TpeacTaBieH mMapketuHr? Kak map-
KETUHI BCTPauBAETCS B UEPAPXHUYECKYIO CTPYKTYpY yhpaBieHUs Komnanueit? Opra-
HU3alUsl BHYTPEHHETO W BHEIIHErO0 MapKeTHHra. B3auMOOTHOIIEHHS C OTIEIaMHu
cObITa, KOMMEpUYECKUM, (PMHAHCOBBIM, CTPATETMYECKOTO YIPABICHHUS WU JPYTUMHU
MO/Ipa3eJIEHUAMU KOMIIaHUU. YTO «ayTCcOpCUTCS» B MAPKETUHIOBOM JEATEIILHOCTH U



KaK YIpaBJsITh JIE€JIETMPOBAHHBIMU 3a IMpenesibl KOMIaHuU (QYHKIUSMU U Ipolecca-
mu? [lepeyenb 0CHOBHBIX IpobieM u 3a1a4. CoBpeMEeHHbIE 0COOCHHOCTH MOBEICHUS
poccuiickux mpennpusaThii. OT TaKTUKU K CTPaTeTMU: OCHOBHBIE M3MEHEHUS B CH-
creMe ynpasieHus. OpraHu3zalMoHHbIC U (YHKIIMOHAIbHbBIE U3MeHeHHs. TpaHcdop-
Malusi MapKEeTHHIOBOTO KOMILJIEKCA.

OcHoBHas1 JiuTEeparypa

1. Tperbsix O.A. PeiHOYHAs MOJHUTHKA Tpeanpuatuii / Poccuiickas TpOMBIILICH-
HOCTh: MHCTUTYyLIMOHAIbHOE pa3Butue. Boim. 1 /Ilox pen. T.I'.JlonronsitoBou. —
M.: T'V-BIID, 2002. Ctp.112-134.

2. Tperbsik O.A. MapKeTHHI: HOBBIE OpPUEHTHPBI MojelH yrpaBieHus. Cepus
y4eOHUKOB «Y4eOHHMK MOCKOBCKOTO ['OCymapcTBEHHOTO YHHUBEPCHUTETAa WM.
M.B. JlomonocoBa». — M.: UTHOPA-M, 2009. Ctp.175-203

3. TI'maBa «MeHemXKMeHT Kak ()aKTOp KOHKYPEHTOCIOCOOHOCTH TpPEeANpUATUN»//
Poccuiickas npomeinuieHHOCTh Ha 3Tane pocta / [lon penaknueir K.P.I'onuap u
b.B.Ky3nenosa: ['oc.yuT —Beiciias mkona skoHoMukd. -M.: Bepmuna 2008. ctp
161-204

JlonotHUTeILHAS IUTEpaTypa

1. CocraBnsiercs 00y4aroIUMUCS MO MEPUOJUUECKUM M3JaHUSIM U MaTepuagam
KOMITaHUH, MPUBJICYEHHBIX K aHAJIHU3Y.

TEMA 4. ITociienoBaTeJJbHOCTh IIAr0oB pa3padoTKN MapKeTHHIOBOH CTpaTeruu,
OCHOBAHHOH HA LHEHHOCTH

Crparernyeckoe MplluieHHe U BuaeHue. CTparerus HeNpepbIBHOTO 00y4YEeHHUsI U KOH-
KypEHTHBIE IPEHMYILECTBA, OCHOBaHHbIE HA 3HaHUAX. CTpaTernyeckuii BEIOOpP phIHKA
U LeNEH, I/Ie U ¢ KeM KOHKYpUpoBaTh? CTpaTerus LIeHHOCTH U1 IOKyNaTels U M03u-
UOHUpOBaHUs. UTO HEOOXO0AMMO MPEATIOKUTH MOKYIMAaTeNo U Kak auddepenunpo-
BaThCsl OT CYLIECTBYIOLIETO MpeanoxkeHus? CrpaTernyeckue B3auMOAEHCTBUS U T10-
crpoenue cereil. [loctpoenne HHPPACTPYKTYPHI A1t KOOPIAUHALIMN CTPATETHH.

OcHoBHasi iMTEpaTypa
1. R.E.Strauss Marketing Planning by Design. Systematic Planning for Successful
Marketing Strategy. - 2008.Willey. England (p. 75-195)

2. N.F. Piercy Market-Led Strategic Change Transforming the Process of Going to
Market. — 2009. ELSEVIER.(p.171-343)

TEMA 5. ®opmupoBanue OTHOIIeHMI ¢ kJueHTamu. Crparterum co3gaHus
yCHelmHoro Openaa

ToBapHbIii 3HAK, TOproBas Mapka, OpeHa. Kiaccudukamus ToproBeix mapok. Mms
mapku. CocraBisromue kanutana openaa. OT TOBapHOTO 3HaKa K HEMaTEpUAIbHOMY
aktuBy. Kanuran Openna. Kak m3meputs OpeHa-kanutan’! YmpaBlieHHE OpPEHIOM U
OpeHn-KanuTagoM. bpeHsa: coBpemeHHasi cTparerus (popMHUpPOBaHUS JWHAMHUYECKUX
KOHKYPEHTHBIX MpeuMyllnecTB. byayiee ToproBoil MapKku: Kpu3HUC WM HOBOE MOHU-
MaHue?



MapouHas poayKIusi Ha POCCUMCKOM phIHKE: criennduka BocnpusaTus. Mccnemnona-
HUS U3BECTHOCTHM MapOK Ha OTIENIbHBIX TOBApHBIX phIHKaxX. CTaHOBIeHHE OpeHI —
MeHemKkMeHTa. [IpuMepsl yecentHoro BeIBEACHUS MapOK Ha POCCUMCKUNA PBIHOK.

MapoyHasi MOTUTHKA: Pa3IMYHbIE CXEMBI pacdyeTa BBITOAHOCTH TOBAPOB M YCIYT.
Bnustaue cTpyKTyphl MapoOYHOTO OPTQENs Ha CTOMMOCTh On3Heca

OcHoBHas1 JiuTEeparypa

1.

Aakep JI. Coznanue cunbHbIX Opennos / [lep. ¢ anrn. Ilog pen. Craposa C.A. —
M.: U3xa Jlom I'peGennukosa, 2003.

JlonoJHUTebHAA JINTepaTypa

1.

2.

Tperesik O. bBpeHa-kanuTan: coAepkaHuWe, [EHEKHas OIEHKa, yIpaBie-
Hue.//bpenn-menemxment. Ne2 2001

CrapoB C.A. Yupasnenue Opernamu — CII6.: M3a-Bo «Beicmias mKojga MEHEIK-
MeHTa», 2008.

TEMA 6. YnpasjieHHe MADKeTHHIOBbIMHM KaHAJIAMH M CTPATerHH yNPaBJIeHHSA
NMOCTABIIUKAMH

VYnpasieHue kaHajgamu pacrnpeaeneHus. Beioop kananos. Kpurepun Bei6opa cObITO-
BOro kaHasa. HoBble MHOTOKaHanbHbIE CTpaTeruu. BeKTop pa3BUTHs OTHOIIEHUN B
KaHaJax pacrpeieleHus: — HOBble (DOPMbI OpraHnu3aLui.

Bo3spacraromiast posib 3aKynokK U MOCTAaBIIMKOB. [lepcriekTHBHBIE HAINlpaBiICHUsI B3au-
MOJIEHCTBHUSA C MOCTABIIMKAMK: OCHOBHBIE cTpareruu. MimocTpanus ncnoib30BaHus
CETEBOTO MOJIX0/1a K UCCIEAOBAHUIO B3aUMOOTHOIIEHUH C MOCTaBIIMKaMHU M KaHajla-
MH pacrpeneneHus. AHaIn3 pa3BuTusA B3auMooTHomeHul «[lokymartens - Ilponma-
BEll» Ha IPUMEPE KOHKPETHBIX CUTYALUN.

OcHoBHasi iMTEpaTypa

1.

Tpetbsix O.A. «MapKeTHHT: HOBBIE OPUEHTUPBI MOJICNIN YIpaBieHus», Cepust yaeOHH-
KOB «YueOHrnK MockoBckoro I'ocynapctBenHoro YHuepcutera uMm. M.B. JlomoHoco-
Ba». — M. : Uudpa-M, 2005.

L.Gadde, H.Hakanson Supply Network Strategies. John Wiley&Sons.2001. P.. 28-

40, 86-94
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Wiley&Sons Ltd. England. 2003. P. 240-257, 221-238.

TEMA 7. Ilpoueccel ynpaBjieHHs CTPATeTrH4eCKUMH M3MeHECHUSMH
Crparernueckue npoBajbl: HECOOTBETCTBUS MEXKIY TEM, YTO MBI 0’KUJAEM U IOJIy4a-
eM. AyIUT CTpaTerMyecKoil TPaeKTOPUHU pa3BUTUSA. MapKETUHIOBblIE HaMEpPEHUs U
MapKETHUHIOBasl PEaIbHOCTh. AHAJIN3 HECOOTBETCTBUSA. J[MarHOCTHKAa OCHOBHBIX CTpa-
TErMl U cTpaTerndeckux nposajoB. OCHOBHOM MHcTpyMeHTapuil. OpraHusanus u
MPOIECChl YIPABICHUS: CO3JaHHE HMHQPPACTPYKTYpPHl ISl pealu3aluy 3aJTyMaHHBIX
U3MEHEHUN.
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TEMA 8. Anajiu3 npuMepoB MaPpKeTHHIOBBIX CTpaTeruii

Hubdepenumpyiics wmm ymupaii? CtpaTeruyeckue akTUBBI B CHCTEME IIeJIeH J0JT0-
CPOYHOI0 Pa3BUTHS MPEIIPUITUS: COBPEMEHHbIE MPUOPUTETHI. JlenoBble cTpaTeruu
BEIYIINX YYaCTHUKOB POCCUMCKOIO TEIEKOMMYHUKAIIMOHHOTO pbIHKA. COBpeMEHHbIE
MapKeTHUHToBble cTpaTeruu. CTpaTeruy B3aUMOJCHCTBHUS C JAPYTMMH yYaCTHUKaMH
pBIHKA

JlutepaTrypa npeasaraercsi Ha NPaAKTHYECKUX 3aHATHAX

TEMA 9. Komnanusi, opueHTHPOBAHHAsI HA MOTpeOUTe/Ieii: Moc/ea0BaTeb-
HOCTH Iepexo/ia K HOBOI Mo/e/iM yIIpaBJIeHUs

Crparerun BHYTPEHHEro MapKeTWHTa. Bo3aMokHbIE CcrOCOOBI OpraHM3allMd MapKe-
THUHTa Ha npeanpusatuu. OpraHusanus, BHEAPEHUE, OLEHKA U KOHTPOJIb MapKETHH-
roBOM JesTenbHOCTH. Pa3paboTka mocieqoBaTeIbHOCTH IAr0B U MEPONPUSATHHA IS
BBICTPAUBaHUS CTPATETMYECKUX MPHUOPUTETOB KOMIIAaHWU. BHenpeHme oTnenbHOro
MapKEeTHHIOBOI'O MOAPA3ACIICHNUs WIM aAKTUBHAS IIPOIaraHia MapKETUHIOBBIX IIPUH-
LUIIOB BHYTPHU NPEANPHUATHSA. YYacTHE B PELICHUH CTPATETUYECKUX, TAKTUYECKUX H
onepaTUBHBIX 3a1a4. OOydeHue U nepenoAroToBka nepcoxana. «O6onoueuHas» Map-
KETUHIoBas (pupMa M KOHTPOJb ceTH npeanpusatuil. Ilpeogonenue conpoTuBieHUs
YIIPABJIICHYECKUM HOBOBBeICHUAM. IIpoBenenue mapkeruHrosoro aynura. Ilogmep-
’KAHNE OPUEHTALMM Ha MOTPEeOUTEsL.

OcHoBHasi iMTEpaTypa

1. Jlam6en X. K. MeHemxMeHT, OpUCHTHPOBAHHBIA Ha PBIHOK. CTpaTernyecKuii U orme-
parmoHHbIi MapkeTuHr. — CI16: ITutep, 2004

2. Tpetbsik O.A. «MapKeTHHT: HOBbIE OPUEHTHPHI MOJICIIH yIIpaBieHus», Cepus yueOHH-
KoB «YueOHuk MockoBckoro ["'ocynapcTBennoro Yuusepcutera uMm. M.B. JlomonoCO-
Ba». — M. : Uadpa-M, 2005, 2009.

3. R.E.Strauss Marketing Planning by Design. Systematic Planning for Successful
Marketing Strategy. - 2008.Willey. England (p. 75-195)

S. TemaTuka 3agaHuii Mo pa3audHbIM GopMaM TeKylIero ¥ HTOroBo-
ro KOHTPOJIS

TeMblI 1J151 CAMOCTOSATEIBHOIO YIJIY0JEHHOT0 H3YYeHHsl CTyAeHTaMu
(moaAroTOBKA HAYYHBIX CO00IEeHNH 1 pedepaToB)
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Yeayro- OpueHTUPOBAaHHASL MOJIEIb MAPKETUHIOBOI'O YIIPaBJICHUS.
IIepcnieKTHBHBIE NETEPMUHAHTHI PA3BUTHS MAapKETUHIOBOM KOHLEILUU YIIPaBIIE-
HUS.

Crparernueckasi COCTaBIISIIOIIAs COBPEMEHHOIO MapKETHHTA.

COanancupoBaHHasi MaTpulla — HOBBIH MHCTPYMEHT CTPATErMYECKOro YIpaBiie-
HUS.

DNeKTpOHHAs! KOMMEPLHUS U MOAU(UKALINA MAPKETUHTOBBIX PEIICHUH.
Bo3morkHbIe popMbl HHTErpariy TOTPEOUTENS B IIETIOUKY CO3JIaHUs U pacIpese-
JICHUs] LEHHOCTEN

IToBenenue npeanpUsATU Ha POCCUNCKOM PBIHKE: CTPATETUsl «BBIKUBAHUS».
AHanu3 OCHOBHBIX HaIlPaBICHUN peOpMUPOBAHUS POCCUICKUX MPEAIPUATHIHA
OT cTpareruu «BbDKUBAHUS» — K CTPATETUU POCTA.

. HoBble (hopMBI M HHCTUTYTHI OpraHU3aIi OM3HECa U MAPKETUHIOBBIE CTPATErUU

11.

Ananu3 (GopM HENmoOCpeICTBEHHOTO BKIIOYEHHS MOTPEOUTENs B IMpOLEcC pas3pa-
OOTKHM HOBBIX TOBAPOB U YCIYT.

IIpouecc ynpasiieHus CTPaTerH4eCKUMHA U3MEHEHUSIMMU.

KoHTponbs cnenoBaHus MO CTpPATErMYECKHM JAETEPMUHAHTAM: HICHTH()HUKAIIHS
WU3MEHEHUN U OTKJIOHCHUM.

MapKeTHUHIOBbIE CTPATErHH, PACIPOCTPAHEHHBIE HA POCCUMCKOM PBIHKE.
TexHosOrnM co3aHus U pa3BUTHS CETU NapPTHEPCKUX OTHOLIEHUH
MapKeTHHIOBBII BKJIaJ B HEMAaTE€PUAIbHbIC aKTUBbI

Kontyps! oprannzanuu Oyaymiero no pe3yibTaTaM UCCeI0BaHUN
«OTHOLIEHYECKHUE» PEHThI: ICTOYHUKH MTOJIyYE€HUSI U OCHOBAHMSI JIs paclpezese-
HUs

Opranu3zanys, TeHepUpyoIlas U aKTUBHO MCIOJIb3YIOIIasl 3HAHUS U HaBbIKU

TeMbl KypcOBBIX U AUIJIOMHBIX padoT

WudopmanoHHbIE CUCTEMBI U TEXHOJIOTHH B MApPKETHUHTE.

OcoOEHHOCTH CTaHOBIICHHUS] MAPKETHHTA HA POCCUHCKOM MPEIIPUSTHH.
B3aumoneiicTBrue ¢pupM B pbIHOYHOI SKOHOMUKE.

Konuenmus “Network”™ MapkeTUHIa: HOBBIM MEXaHU3M YIIPaBJICHHUS.

Cucrtema «kanOaH»: HOBbIE ()OPMBI BHYTPU(PUPMEHHONH U MEK(PUPMEHHOU KOOp-
JUHALH.

Pa3BuTHe pekIaMHOro phIHKAa: OCHOBHBIE TEHICHIIUU.

KinenToopreHTHpOBaHHOE YIIPaBIIEHUE B LIEMIOYKE CO3AaHUSI LIEHHOCTEN

MeToapl CTPaTErM4eckoro MapKETUHIOBOIO YIPABJIEHUS: OCHOBHBIE TEHIEHLUU
U3MEHEHHUS

IlocnenoBarenbHOCTh BHEAPEHMSI MApKETUHIOBOM CHUCTEMBI YIIPaBJICHHS Ha
IIpEANPUATHH.

AHanu3 MapKETUHTOBOM JEATEIbHOCTH KOHKPETHOTO MPEANPHUITHS: TPOOIEMbl U
pelIeHus.

Coznanue K1acTepoB U CETEW U pa3BUTUE PETHOHOB.

BpaHA MEHEI)KMEHT: OCHOBHBIE 3Tallbl U BUIBI ACSITEIBHOCTH.

MeTo/b1 OIICHKH KanuTana OpIHpa.

MapkeTHHI TapTHEPCKUX OTHOLIECHUM.

HccnenoBanue poccuiicKoro pblIHKa MapKETUHTOBBIX YCIIYT.

CooTHOIIEHHE IIEHbI — KauecTBa U (POPMHUPOBAHNE MAPKETHHIOBOM CTPATErUH.
BbIXox Ha pOCCUIMCKUN PBIHOK: aHAJIU3 YCIICIIHBIX CTpAaTEerui
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BuytpudupmenHas HHTErpamus: poib OTAe]Ia MapKETHHTA.

[ToBeneHue npeanpusaTUs B PHIHOYHOM CpeEle: OCHOBHBIE HAIIPaBICHUM aJariTa-
LUHU.

KonTyps! yripaBneHuecKoi Moienu Oyaymiero.

OT BepTUKaIbHON MHTErpallii K BUPTYaIbHONH KOPIIOPALHH.

BOl'[pOCI)I AJA OHE€HKH Ka4YeCTBAa OCBOCHHUSA JUCIUIIJIMHBI

DBONIOIUSA MapKETUHIOBOW KOHLENIIMU: OCHOBHBIE JTallbl

Mapxkerusr B Poccun: TpyIHBIN IIyTh CTAHOBIICHUS

Crparernueckue OpUEHTHPBl MAPKETUHIOBOM KOHLIETILIUY YIIPaBICHUS

Ponp MapkeTrHra B CTpaTernyecKoM yIpaBICHUH

OcHOBHBIE 3Tanbl Pa3pabOTKU MAPKETHHIOBOI CTpaTeruu

IloBenenue nmpeanpUsITU Ha POCCUNUCKOM PBIHKE: OT CTPAaTE€rUU «BBIKUBAHUS» K
pocty

Otnen MapkeTHHTa U cOBITA: pa3/elieHHe U KOOPIMHAIMS OTBETCTBEHHOCTH
CeteBoif TOAX0/ B MApKETHUHIE: OCHOBHBIE 0COOEHHOCTH

CpaBHUTENBHBIN aHAJIN3 KJIACCUYECKOTO MapKETUHIOBOTO M CETEBOI0 MOJIX0JI0B B
yIIpaBJICHUH

IIpaxTrueckas peanusanus CTpaTerui pa3BUTUS CETU

MapkeTHHTI TapTHEPCKUX B3aMMOOTHOIICHU.

HoBble BHIBI OEATETBHOCTH M KBaTU(UKAUN MApPKETHHra MAPTHEPCKUX OTHO-
LIEHUI

Mapkerunr XXI Beka — 1eTepMUHAHTHI YIIPaBIEHUYECKON MOIEeH OyayIero
@opMHUpOBaHNE MApPKETHUHIOBOM CUCTEMBI YIIPAaBICHUS HA HPEANPUIATHHU: IIPO-
ONIEeMBI M pEeLICHUS

DKcIpecc aHaIu3: cofep kaHue U (OpMbI IPOBEACHUS

MapKeTHHIOBBII ayaUT

AHann3 MapKETUHIOBBIX BO3MOKHOCTEN: TIOCIEN0BATEILHOCTh IPOBEIEHUS U OC-
HOBHBIE 3Tallbl

Co3gaHue mpeanpusTUsi, OPUEHTUPOBAHHOTO HA MOTPEOUTENs: MOCIeI0BaTEb-
HOCTB 1I1arOB U MEPOIPUITUI

ToBapHbIif 3HaK, Mapka, OpaH]I.

VYnpasieHue OpaHI0M: OCHOBHBIE 3a/1a41 U METO/IbI

MeTobl OIIeHKH CTOMMOCTH OpaHJIa

bpaHa kak HEMaTepUalIbHBINA aKTUB

HoBble opueHTHpBI OpaHIT MEHEPKMEHTA

XapakTepucTuKa pa3BUTUs OpIHI MeHeKMeHTa B Poccun

OBomonus GopM BEpTHKAILHOW WHTETPALIUH.

Bo3M0OHOCTH U yrpOo3bl BEPTUKAIBHOW UHTETPALMU KaK CTPATETUH Pa3BUTUS
Knaccugukanus BepTUKaIbHBIX MAPKETUHTOBBIX CUCTEM.

JIOCTOMHCTBA UHTETPUPOBAHHBIX I'PYIII

Oranel CTPAaTErM4ecKOro MapKETUHIOBOTO IJIAHUPOBAHUS.

NHcTpyMeHTapuii CTpaTErMu4eCKOro MapKETUHIOBOTO YIIPABJICHUS

Wepapxus neneit u 3aga4 GUpMBbI.

CbanancupoBaHHBIN OJIX0/ K (YOPMUPOBAHHIO CUCTEMBI LIEIeH

@opMBI aHAJIM3a CIIOKUBIINXCS CETEH B3aUMOICHCTBUS.

Opranu3zanys MapKeTHUHIa Ha IPEIIPUITHH

[InanupoBaHuEe MapKETUHIOBOU IEATEIBHOCTH
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36. IIpuMepsl yCHEMHBIX MAPKETUHTOBBIX CTPATErMi HA POCCUICKOM PBIHKE

37. Posib MmapkeTuHTa B JOPMHUPOBAHUHN YCTOHUHNBOTO KOHKYPEHTHOTO NMPEHMYIIECTBA

38. TunoBble CTpaTeruu U UX POJIb B Pa3BUTHH (HUPMBI

39. Crnenuanu3upoBaHHbIE (PUPMBI HA PHIHKE MAPKETUHTOBBIX YCIYT

40. YnpapneHue 1o IpoAyKTY: OCHOBHbIE IIPUHLIUIIBI U BUJIbI JEATEIBHOCTH

41. CmeHa mapajiurM B MapKeTUHTE Ha pyOe’e BEKOB

42. Buenpenue ciry>kObl MapKETUHTa Ha MPENNPUATHE: ITyTH MIPEOJI0JICHUS OpraHu3a-
LIMOHHOI'O CONPOTUBIICHUS

6.METO/bl OBYYEHUSA 1 ®OPMBbI KOHTPOJIS

@®opMbl OPraHu3alMy y4eOHOI0 Mmpouecca:

e PaboTta B KOMaH/e, OJrOTOBKA M MPE3EHTAIUS TPOCKTOB;

®  CcaMOCTOATENIbHAsI paboTa CIymaTele Mo OCBOCHUIO TEOPETHUECKOT0 MaTeprasa
M HOATOTOBKE JOMAIIHUX 3aaHUI;

® [IPOBEICHUE JUCKYCCHI MO TEMaM U aHAJIN3 KEHCOB

® TIPOBEJICHHE KOJIJIOKBUYMA TI0 MPEJIOKEHHOMN TEME.

Jlnst mpoBeieHUs 3aHATHH UCHOJb3YIOTCS aKTUBHBIE METOABI OOYYEHUS: IUCKYCCUH,
aHaJIN3 KOHKPETHBIX CUTyallui, «<MO3rOBOM IITYPM». bOJIBIIIYIO POJIb UTPAET OPraHHU-
3alUsl CaMOCTOSITENIbHOW paboThl B IPyIIax Ha OCHOBE JOINOJHUTEIbHBIX Y4eOHO-
METOANYECKUX MAaTEPUAIIOB, UCII0JIB30BAHUS HHTEPHET — UICTOYHUKOB.

PeliTuHroBasi cucreMa OLEeHKH 3HAHUI CTYI€HTOB

HTOroBblii KOHTPOJIb — IK3aMEH.
IIpoMe:XyTOYHBI KOHTPOJb - 3CCE, BBICTYIUICHHS Ha CEMHMHApax, IOArOTOBKAa U
npe3cHTalrs KOJUICKTHUBHBIX ITPOCKTOB.

HToroBas oreHka Mo Kypcy CKJIaJbIBae€TCsl U3 HECKOJIBKHUX 3JeMEeHTOB. VX Bec B UTO-
TOBOH OLIEHKE PAaCCUUTHIBAECTCA C TIOMOIIBIO MPUBEIECHHBIX HIKE KOA(D(ULIUEHTOB:
Brictynnenne Ha cemunape — 0.2

Occe -0.2

Orenka 3a paboty Ha KoyutokBuyme — 0.3

[ToaroroBka u npe3entanus npoekra — 0.3

Ox3ameH — 1.0

ABTOp MporpaMmMmsbl Tpetpsix O.A.
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