Cross-Cultural Psychology

Master program “Applied social psychology”

Lecturer: Prof.Nadezhda Lebedeva (50%)
Seminar instructor: Lusine Grigoryan (50%)
The main objectives of the course are 

1) to introduce the main theories and researches in cultural and cross-cultural psychology; 

2) to develop an interest, motivation and skills of primary analysis of cultural specifics of individual and group behavior.

Contents: 

· an introduction to cross cultural psychology (brief history, fundamental questions, general achievements, main concepts etc.); 

· measuring and mapping of cultures: ‘cultural syndromes’ (Triandis),  psychological measures of cultures (Hofstede), values (Inglehart, Schwartz), ‘social axioms (Bond, Leung); 

· culture and cognition (perception, memory, intelligence, emotions across cultures); 

· personality across cultures (‘basic’ and ‘modal’ personality, ‘national character’, self-concepts across cultures, indigenous personalities, cross-cultural studies of personality);

· communication and culture (social context of communication, different styles of verbal and non-verbal communication across-cultures, proxemics, intergroup relations and culture, stereotypes and prejudices);  

· migration and acculturation (‘culture shock’, psychology of acculturation, programs of increasing of intercultural competence and tolerance);

· culture and organization (culture and organizational behavior, culture and motivation, leadership across cultures, different types of organizational cultures);

· introduction to the methodology of cross-cultural research.
The course is taught for the first year master students, and builds on the previously learned general theories (within the courses “General psychology” and “Social psychology”).

The course is taught in English. All communication is in English. The length of the course is 64 academic hours (2 modules).

Competencies
	General competencies
	Specific competencies

	Student has profound knowledge in the field of modern theoretical and applied social psychology
	The student is capable to define theoretical and applied aspects of cross-cultural psychology

The student knows main theoretical approaches, fundamental questions and concepts of cross-cultural psychology. 

	Student owns the system of main categories of social psychology and methods of research
	The student is capable to give definitions of the main categories and to estimate methods of psychological research in cross-cultural psychology.

Students know different theoretical approach and methods of culture’s measurements 

	Is able to work and do research in the international environment 
	Student is capable to apply the knowledge of cultural specifics in verbal and nonverbal communication in international working settings 

	Student is able to present the results of his/her work in the reports and presentations in English, both in public and individual communication
	Student knows the international standards of presenting the results of the cross-cultural research in English in written and verbal forms.

Student has the skills of presentation of different home tasks in English. 

	Student is able to use the specific concepts, models, and methods to solve the complex problems in governmental, social and business organizations, administration bodies, and in the areas of research and consulting
	Student knows the criteria of good cross-cultural study; 

Student has the skills to reveal and explain the cultural differences 

Student is capable to develop programs of intercultural migrants’ adaptation in Russian society, programs of multicultural training in various working and educational settings.


Thematic plan
	№
	Theme
	Total number of  hours 
	Class hours
	Individual work

	
	
	
	lectures
	seminars
	practice
	

	1
	Introduction to cross cultural psychology 
	20
	4
	4
	
	12

	2
	Measuring and mapping cultures 
	30
	4
	4
	
	22

	3
	Culture and cognition 
	20
	4
	4
	
	12

	4
	Personality across cultures 
	30
	4
	4
	
	22

	5
	Communication and culture 
	30
	8
	8
	
	14

	6.
	Psychology of migration and acculturation
	30
	6
	4
	
	20

	7
	Culture and organization
	16
	2
	2
	
	12

	8
	Introduction to the methodology of cross-cultural research
	4
	
	2
	
	2

	
	Total
	180
	32
	32
	
	116


Methods of assessment
	Form of the assessment
	Criteria

	Presentations on specific topics from advanced cross-cultural psychology on seminars (are intended to familiarize the audience with the modern achievements in cross-cultural psychology, which are beyond the lecture course). Students work in small groups (2-3 per each) and prepare presentations on articles from portal “The Online Readings in Psychology and Culture. International Association for Cross-Cultural Psychology” and HSE electronic resources. 
	1) Depth and thoroughness of material analysis

2) Clear structure of report (critical parts of presentation: research problem, method, substantial results and conclusion)

3) Consistency and logical structure of report

4) Quality of answers to the questions from audience (complete and detailed answers)



	 Homework (2). Home tasks allow more detailed and thorough study of particular topics that are not fully covered during lectures and seminars.

Homework should be done in a field study format. Students choose an arbitrary situation of cross-cultural interaction from their previous experience and write an analytical formally structured essay where they analyse the chosen situation in terms of several socio-psychological theories. 
a) Choice and analysis of cross-cultural situation for homework № 1 should be related to the topic “Measuring and mapping cultures”.

b) The homework №2 is performed on the topic “Psychology of migration and acculturation” and facilitates development of critical thinking and analysis of literature. The task also demands the development of student’s own view of the problem, along with suggestions on its practical aspect. Students work in small groups of 2-3 people. The task should be done as analytical essay and oral presentation with use of PowerPoint.


	1) Feasibility and validity of conclusions and main theses of project

2) Ability to apply the theories of social and cross-cultural psychology to the analysed problems. References to the theories used are required.

3) Ability to apply practical aspects of theories used in the analysis to the analysed problems.

4) Absence of elements of everyday psychological knowledge and journalisms.

5) Practice-oriented recommendations.

6) Consistency and logical structure of verbal and written report.

7) Quality of answers to the questions from audience



	The final examination. 

Students are to write answers to two theoretical questions and one practical case. The exam requires demonstration of broad theoretical knowledge along with ability to apply this knowledge to the practical problems in hand.

10-value scale is used to rate all forms of control.


	1) depth and completeness of answers on 2 theoretical questions;

2) correct, deep and complete implementation of case


Methodical novelty of the course:
1. The use of group presentations and discussions on the personal experience-based situations of intercultural interaction.

2. The participation of foreign students in the development of case-study projects, based on their experience of cross-cultural interaction, and their vision of the problem from the standpoint of another culture.

3. Development of practical recommendations with reliance on theories of social and cross-cultural psychology for multicultural groups.
