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ABSTRACTS
TE3UCHI

THE STUDY OF THE ELEMENTS OF BEHAVIORAL COMPETENCE OF MANAGERS INVOLVED IN
PROJECTS
K.A. BAGRATIONI
Russia, Moscow, Federal State Autonomous Educational Institution of Higher Professional Education, National
Research University Higher School of Economics.

The planning of professional interaction by project managers is connected with the two essential life styles —
preferences for using the judging function or their perceiving function when relating to project time management. The
role of the project schedule is reflected in the fact that it appears to be a “cognitive plan” for future activities.

The empirical basis of the research is represented by the examination data of 120 managers involved in projects of
several Russian enterprises. The goal of this study is to identify the relationship between the elements of behavioural
competences and the socio-psychological types of the future plans of managers. Within the research, theoretically- and
empirically-grounded criteria for the identifying types of future plans was used.

Due to the fact that the present research is based on data provided by young managers and on the Hersey-
Blanchard typology, the perceiving function when relating to project time management can be regarded as a particular
case of manager orientation towards relationships, while judging function o can be considered as a specific case of
orientation to task. A strong orientation towards relationships means that a project manager values the microclimate of
his team (small group), the satisfaction received by employees from their work, as well as their interest in achieving the
goals of projects, etc. Manager orientation on a goal means a high level of task structuring: clarity in formulating tasks
and dedication to meeting deadlines.

The resultant analysis of the empirical research has shown that the predominance of life styles in future plans
which have a social origin is conditioned by the socio-psychological characteristics of its owner.

MUTUAL SUPPORT/AID IN THE LABOUR COLLETCIVE — PARTNERSHIP OR COMPETITION?
K.YU. BARANNIKOV
Russia, Moscow, HSE.

The phenomenon of mutual support is analyzed from psychological standpoints; its interconnections with job
satisfaction, group cohesion and peculiarities of communication culture are described. They are compared with the
research by R. Luis and E. Hall. In spite ofthe latent nature of mutual support this construct plays an important role in
initial development and further functioning of an organization, it allows analyzing both behavioral and affective aspects.

The author’s research revealed the chances of receiving and providing support as well as the emotional experiences
of employees in these situations. The results display gender differences in mutual support and their links with
peculiarities of Russian culture and mentality. Basing on the obtained results the author makes conclusions and
discusses the issues of mutual support in the context of economic crisis.

TRUST AS ELITE QUALITY OF THE PERSONALITY AND MOBILITY MARKER
E.A. EVSTIFEEVA, S.I. FILIPPCHENKOVA, E.O. PODOLKO
Russia, Tver, Tver state technical university.

Elitism-personal phenomenon. Designing of elite model allows to differentiate personal dispositions to an elitism.
Social time of mobility shows new ranking in a pyramid of elite qualities of the personality that confirmed the
conducted social and psychological research: at student's youth mobility (understood as the integrated indicator of trust,
high variability of behavior, communicative potential) advances such blocks in hierarchy of elite qualities of the
personality as spiritual and moral positions, the pro-social installations attracting maximizing social usefulness,
responsibility and cognitive complexity of thinking (high reflexivity, rationality, ability to decision-making in the
conditions of uncertainty, etc.).

The trust as a key indicator of mobility plays a significant role in expansion of borders of the personality, for
agency to the elite. As the mode of social and personal life, trust exhibits self-confidence, belief in another, dialogue
with others, tolerance. The phenomenon of trust is understood as objective and subjective conditions of involvement of
the personality in society, in communication, in "mobility" as a behavioural pattern, covering all network of
interpersonal and social contacts. Via the mechanism of trust there is an accumulation of the social capital. The
structural and substantial characteristic of the social capital is the social involvement of the personality, level of



interpersonal trust, social identity, values of mutual support. The social capital is positioned as a resource of the social
relations, capable to increase efficiency of purposeful actions.

Trust today skcrummmmpyercst as personal dispozitsionalnost. Autonomous, reflexive, responsible "I" persons
choose values and trust symbols. Being an inevitable condition of interaction of the person with the social world, the
trust creates effect of a sinergiynost of social and psychological life of the person. The trust constructed on positive
identity to the personality, generates tolerance installations. The axiological component that fixes the special party of
the moral relations is included in concept of "trust", and specifics of these relations is that they are based on the moral
credit, the voluntary mutual obligations arising as result of requirements of society to the personality and owing to this
fact of forming the basis for allocation of social essence of trust. This circumstance makes special responsible the elite
personality, on preservation, maintenance, reproduction, translation of space of trust with its values, meanings, rules.

THE FEELING OF INTERPERSONAL TRUST AND THE VIEW OF RELIGIOUS MIND AN
INTERNATIONAL COMPARISON
FUMI HAYASHI
Japan, Tokyo, Chuo University.

It was assumed that religion would become obsolete in coincidence with the modernization of society. In reality,
however, there are more than a few countries, such as America, where a proportion of the people who keep a religious
faith. Besides, we notice today a frequency of international conflicts brought forth by the difference between of
religions. Those phenomena probably indicate a significant influence of religion upon society even today.

In the case of Japan, Religious life underwent remarkable changes in the Meiji era (from 1868) when Japan
lunched on modernization, and this change has been promoted further in the post-War period since 1945, leading
certainly to a significant decrease of the religious believers. A ratio of the believers in any religion (Budhism,
Shintoism, Christianity or any other else) in Japan is quite small compared to Western advanced countries.

Even though the believers in a certain established religion have degreased, however, a kind of the religious mind is
presumably alive in Japanese spirit and affects the way of thinking and behavior in various matters of life. In this paper
the feeling of trust will be looked into with reference to the religious mind in international comparative perspectives.

In some countries/regions their level of the feeling of trust is rather high. In those countries/regions the feeling of
trust can be characterized as a matter of the moral in secular life but not as a matter of the faith in a specific religion.
“Religious mind” is assumed to express the specific Japanese attitudes to a religion. But in other countries social ethics
like trust are not necessarily dependent on the religious faith. In this sense, a conceptual distinction of ‘religious mind’
from ‘religious faith’ would be effective in trust studies.

By taking this point into account, analyses of the relations between the view of religion and the social
consciousness such as the sense of trust are to be extended to other countries/regions on empirical bases.

CORPORATE SOCIAL RESPONSIBILITY FOR EMPLOYEES - JAPANESE AND RUSSIAN
CONTEXTS
AKIHIRO ISHIKAWA
Japan, Tokyo, Chuo University.

The corporation is not only an economic organization to provide goods and services for the maximization of
profits, but also a social organization to be responsible for the benefits of society. To offer job opportunity for people
and to care for employees’ living conditions must be one of the indispensable social responsibilities of the corporation,
because a social and economic development could not be expected without a sound reproduction of healthful
workforces.

In terms of employment practices, common features were found between the Japanese large-scale company and
the Russian state firm. Both of them provided employees inside the firm for training and education, long-term job
security, welfare facilities for well-being of the life of employees and their families, and the firm-unit labor union
organization cooperated with management for those practices. Directors and managers were recruited mostly from
employees of long-time services in a given firm, and one of their main missions was regarded as a guarantee of the
existence of employees and their families. Those relations produced a trustful climate between employees and
management as well as an identity of employees with their firm. Such practices sustained social integration in each
country, though social system was different between the two.

Those conventional practices have been undermined under globalization in both countries: In Russia radically after
a collapse of the Communist system, and in Japan steadily during long-term economic recession of these twenty years.
My presentation leaves focus on the changing pattern of employment practices in Japanese firms under the world-
widely ever-growing competitive environment and its implication on the integration/disintegration of Japanese society
today.



PREVALENCE STRESS AT WORK AND ITS CONSEQUENCES ON HEALTH AT UNIVERSITIES
TEACHERS
N.V.KAZANTSEVA, V.B. OBUKHOVSKAIA
Russia, Kaliningrad, Baltic Federal University named I. Kant.

There is conducted research of frequency and degree of an organizational stress at universities teachers, and also
influence of a stress on health of teachers.

It is revealed that 38% of teachers have high level of an organizational stress. Among stress consequences for
health on clinical questionnaires was revealed high prevalence of anxiety (from subthreshold to middle degree) — 28%
of teachers (while prevalence of anxiety in the general population of people consists 15-18%), mild depression — at 33%
(in the general population total prevalence of depression consists 5-9%) and an asthenia — at 13% (the asthenia is
characteristic for chronic diseases).

SUSTAINABLE ENDOWMENT PRACTICES: COMPARISONS BETWEEN RUSSIA AND FINLAND
PETRI TAPANI KUUSISTO
Finland, Turku, Turku School of Economics and Business Administration.

The endowments have played the important role in the social sphere of Finland and Russia. University and arts
institutions have put a significant amount of funding to the budget of such institutions. The objective of the paper is to
explore and compare the characteristics of endowments at educational and arts institutions in Finland and Russia. The
methods of research include interviews with representatives of endowments, secondary data analysis. The conclusions
of the research revealed that the endowments of Finnish educational and arts institutions have the lower rate of return
then the ones in Russia. The endowments in Russia are relatively new, having started to emerge since 2007. Their
number has achieved 76 by the end of 2012. In Finland the endowments have longer traditions and have been developed
since 1930. Their number has reached 2500 in 2013. Their investment activities are based on the long-term strategy that
provides the guaranteed annual funding to the educational and arts institutions. The Russian endowments with their less
than 6 years practice are on their way to build a long-term strategy according to their financial status, objectives of
institutions, economic situation in the country. In summary, the research has revealed a number of differences between
the endowments of educational and arts institutions in Finland and Russia that are influenced by the country traditions,
investment policies, institutions' strategies.

BUSINESS MODELS IN HIGHER EDUCATION: A CASE STUDY OF THE FRENCH
ESTABLISHMENTS
JESSICA LICHY, ELENA DE PREVILLE
France, Lyon, IDRAC, Orléans, GREF - ESPE Centre Val de Loire

Learning is indivisible from workflow; it provides a mechanism for effective personal and professional
development, increased performance and greater productivity. Disruptive changes taking place in today’s society are
raising the question of the position and purpose of higher education. Until fairly recently, the education system in
France was supported by state funding and regulated by public bodies. It was largely the property of the State and thus
escaped globalization and influence from international bodies. Today however trade liberalization has transformed the
education system. Moreover, this transformation is largely irreversible, particularly in the field of technological
developments.

Institutions are exploring alternative sources of funding such as raising tuition fees, expanding campuses
internationally, public-private partnerships, international research collaboration, tax-exempt activities, attracting
donations, and so on. Faced with the effect of the global credit crunch, evolving consumer behavior and advances in
digital technology, institutions have had to rethink their pedagogy, and adapt their offer to online learners, CPD
(continuing professional development), life-long learning, the internationalization of teaching and research
(international mobility of staff and students), demand for international summer schools and so on. How can institutions
develop their business model in the light of the ongoing changes in higher education and the wider global business
environment?

This enquiry discusses two distinct higher education institutions undergoing transformation in France - a public
University and a private Business School- in order to analyze the factors that face institutions committed to a new
business model to cope with global change.



PRIVATE INVESTMENT IN THE STOCK MARKET AS A FORM OF BUSINESS IN RUSSIA
A.A. MATSKEVICH
Russia, Chelyabinsk.

The Russian stock market today is not effective enough. The main and most urgent now is the problem of the lack
of investment in the stock culture of Russia, as a way of material resources, and at the same time forms of business.
Currently, much more popular brokerage companies that offer their services to the investment activity on the trading
floors for private investors. The largest brokerage companies, realizing the problem, interested in continuous
cooperation with our customers in the stock market, attract new players by means of a variety of free training courses,
thus trying to raise the level of professionalism and training for its customers in the stock market, but the failure of
education in Russia is the cause of the problems of the industry. We can’t forget about the prospects of the Russian
stock market, but the conversion will be possible only in the case of the elimination of all problems.

TRUSTFUL RELATIONSHIP AT WORK: THE PRESENT STATE OF JAPANESE ORGANIZATION
SHIN OGUMA
Japan, Research Analyst of Labour Research Council.

This thesis aims to illustrate the current situation of workplace relationships in Japan. We surveyed Japanese
regular employees regarding their workplace relationships and found out that there is a huge gap between their actual
workplace relationships and their ideal ones. However, the result of survey indicates that feeling of trust, which is
crucial part of any human relationship, is not low. We also noticed that there are some other factors which could affect
their workplace relationship, such as characteristics of work, and the access to the Internet as a communication tool. The
summarize main point of this study: 1.The state of workplace relationship is varied and there are many employees, who
have no interactions outside of work, but wish to develop personal relationship. 2. The sense of trust influences the state
of relationship in the workplace to some extent. However, I can’t say that sense of trust is the only definite influence to
relationship in the workplace. 3. Individual work and frequent use of e-mail as a tool of communication in workplace
may weaken workplace relationship. However, employees, especially white-collar employees, cannot avoid the
technology in order to ensure efficiency at workplace and survive the grobalized business scenes. State of workplace
relationship is also related to trust. It is certain that trust and workplace relationship will be one of the very fascinating
themes for further research.

SOCIAL DETERMINANTS OF THE INSTITUTIONAL TRUST
G.F. ROMASHKINA
The work was supported by the RHSF, the project Ne 12-03-00304.

The writings of Max Weber grounded approach to the analysis of trust (in the modern sense) on the basis of the so-
called hypothesis of rationality. E. Durkheim , analyzing the dynamics of understanding of religious rituals , showed
that social trust is created with the help of public moral solidarity and conformity general wildcard. In the works of T.
Parsons, R. Dahrendorf, P. Sztompka discussed the idea of the construction of the social order, social institutions and
organizations. In a number of contemporary works pointed out the fundamental differences between the so called
traditional, and upgraded, that is the basis of trust in government institutions . Traditionalism including includes the
belief in the sacred nature of power that does not involve checking its legitimacy, that is, we believe the government,
not because it is "bad" or "good", but because she was "given above". At the other extreme, you can position a rational
basis for trust. That is, we trust in state institutions because my expectations are justified, because I " live well ",
because the authorities have not cheated, etc.

The empirical analysis is based on data from a poll conducted in 2013 in the Tyumen Region (3054 people aged 18
years). The study asked questions that determine the level of trust in the institutions of power (the President, the
government, legislatures, etc.). Taken as an average value of answers relevant questions (How much do you trust /
distrust ... ", allowed to find the indicator of institutional trust in the government (0 - do not trust completely , 4 - fully
trust). Later found a connection between this average and the various socio- demographic, socio-cultural and socio-
structural characteristics. Eeasy, to find, that the level of trust in the institutions of power in modern Russia is inversely
proportional to age. But you can specify a certain threshold - those who are older than 50 years. Trust in state
institutions is much greater, but the scatter level of institutional trust.

The level of social well-being (0 - minimum and 1 the maximum value calculated as a weighted average of the
degree of security, strategic and tactical assessments of optimism and general assessments of their lives) is directly
correlated with institutional trust. In Russia at the moment the rise metaphysical personification base of institutional
trust. Hypertrophy of the role of the supernatural or metaphysical power in public life manifests itself in the form of
religious and quasi-religious revival.



PARENTAL SOCIALIZATION AND EXPERIENCES OF BETRAYAL: A CROSS-NATIONAL
ANALYSIS OF TRUST
MASAMICHI SASAKI
Japan, Chuo University.

Numerous trust scholars have pointed out that what is considered trust in one culture may not be so in another and
by the same token, what is considered trustworthy in one culture may be considered untrustworthy in another (cf. Dietz,
Gillespie & Chao 2010). Dietz, Gillespie and Chao (2010:23) emphasize that empirical work and consequent theoretical
models are sorely needed to attempt to bridge cross-cultural gaps in understanding the dynamics of social trust (also cf.
Barber 1983 and Luhmann 1980). Since then, a number of cross-national studies of trust have been carried out (e.g.,
Delhey & Newton 2003; Paxton 2007; Gheorghiu, Vignoles & Smith 2009; Sasaki &Marsh 2012).

The present study addresses the following: (a) how parental socialization on trust/distrust significantly impacts
their children’s trust/distrust when they become adults, (b) how varying levels of parents keeping promises to their
children relates to parental socialization of trust/distrust in childhood, (c) how experiences of betrayal relate to trust in
adulthood, and (d) whether experiences of betrayal more significantly impact trust/distrust in adulthood than does
parental socialization on trust/distrust. We now turn to a brief discussion of previous work in these areas.

EMPLOYEE ENGAGEMENT: WHAT IS IT? DOES IT MATTER? HOW TO INCREASE IT?
WILMAR B. SCHAUFELI
The Netherlands, Utrecht University.

Since the turn of the century employee engagement has emerged as a novel phenomenon, both in business as well
as in science. Organizational consultants as well as academic researchers “discovered” this new field more or less
simultaneously. In this interactive lecture, I will discuss the approach of consultants as well as of researchers but with a
strong focus on evidence based practice. More specifically, I will try to answer three questions. First, what is employee
engagement and does is differ from other concepts such as job satisfaction and workaholism? Second, does employee
engagement matter for individual employees as well as for organizations? What are the advantages of being engaged
and why should organizations bother to have an engaged workforce? And thirdly, how can employee engagement be
increased? Although a ‘magic bullet’ does not exist, psychological research suggests various approaches to increase
engagement and organizational consultants have developed successful strategies that organizations can use.

SOCIAL INFRASTRUCTURE, TRUST, MOTIVATION AND KNOWLEDGE SHARING IN AN
ORGANISATIONAL HYBRID COMMUNITY: A LATVIAN CASE STUDY
GUIDO SECHI, JURGIS SKILTERS, MARTA SELECKA, KRISTA BERZINA, LIVA BRICE
Latvia, Riga, Centre for the Cognitive Sciences and Semantics, Faculty of Social Sciences, University of Latvia.

The role of ICT infrastructure in enhancing innovation processes through fostering knowledge and information
exchange is a controversial topic in both organisational and regional science. It may be hypothesized that the debate
would benefit from: a) analyses focused on the micro level; b) a more complex formalization of social dynamics; and c)
a deeper reflection on the nature of cognitive factors at stake.

The present paper is aimed at investigating the dynamics of social assets building and knowledge sharing among
members of an intentional community based on hybrid (mixed physical and virtual) social infrastructure (in particular,
the National Library of Latvia users’ community).

The theoretical framework draws on social and cognitive science, combining social capital theory, social learning
theory, and theories of collective and collaborative action. The theoretical model to be tested empirically relies on a
complex taxonomy of social capital and shareable knowledge. Indirect positive effects of social capital on individual
knowledge growth — through the empowerment of motivation-based commitment and quality of knowledge exchange -
are hypothesized. The empirical analysis is based on the collection of psychometric data at the micro level and on a
methodological approach relying on structural equation modelling, in order to assess complex cause-effect dynamics. In
order to grasp the role of physical and virtual networking, the model is tested for clusters of community members
stating preferences for either mode. The sensitivity of results is also tested against control variables accounting for
socio-economic and demographic differences within the community.



THE HUMAN CAPITAL AND THE REFLETECHNOLOGIES OF MEDIATION IN MODERN
PRACTICAL PSYCHOLOGY OF THE BUSINESS-EDUCATION
IN. SEMENOV
Russian Federation, Moscow, HSE.

Development of practical psychology in modern social and economic conditions is carried out in interaction with
other human and social sciences and has interdisciplinary character. Interesting example of such interdisciplinary
cooperation is origin of innovative mediation psychotechnologies (from Latin mediare - to mediate) on a joint of
interaction of practical psychology, psychotherapy with conflictology and jurisprudence. As a result of this interaction
we explore new spheres of human relations in problem-conflict situations, which occur during negotiating and looking
for mutually acceptable decisions: from business to family counselling. In article the phenomenology and precedents of
mediation are considered on a material of professional experience of the Austrian, German and Swiss psychotherapists.
On this background interdisciplinary relations of foreign (German-speaking) psychology of mediation are analyzed for
the first time from positions of methodology of reflection (G.P.Schedrovitsky, V.A.Lefevr, 1973) and reflective
psychology (I.N.Semenov, G.F.Pohmelkina, 1992, 1994) science schools. In this work the problem of leaning and
development of the creativity activity with a view to the position of reflexive psychology, acmeology and pedagogics in
of the human capital analysis in the conditions of the modern society globalization is raised. The themes is urgent from
the practical point of view in demand of a creative personality under conditions of the economics crisis and at the same
time it is actual, because it interprets creativity in anew way according to interdisciplinary approach. The author
emphasizes a reflexively-creative potential is considered to be the backbone factor of professional and of creativity we
theoretically build the conceptual model of reflexive creativity and we also examine the precedents of its psychology-
pedagogical development in the professional busness-education (in case of reflexive-psychological support ).

Accordingly mediation is characterized as innovative refletechnology of handling with conflicts, its social, cultural,
interdisciplinary status, and also reflective abilities and practical abilities providing refletechnologies of mediation are
analyzed. In conclusion we formulate problems and analyze development prospects of mediation in Russian
psychotherapy and conflictology. Also we consider a constructive potential of reflective mediation for socially-
psychological practice of psycho-consulting of nowaday professionals in business, business-education and management
sphere.

THEORETICAL DIFFERENCES BETWEEN BUSINESS AND ENTREPRENEURSHIP
O. SHOLOKH
Belarus, Novopolotsk, Polotsk State University.

It should be noted that in the scientific literature there is still no common approach in determining the economic
categories such as «business» and «entrepreneurship» that evolved throughout the development of human society,
starting with the history of the development of exchange, production and distribution of goods and services. In our
opinion you should distinguish concepts such as a «entrepreneurship» and «business», which are closely related and
often identified in theory and in practice and used as synonyms. It is believed that «entrepreneurship» — a Russian
version of the term «business». In many modern dictionaries and encyclopedias these categories are hardly separated
and treated as identical: Entrepreneurship — this is business, and business — is entrepreneurship. However, we hold a
different view and believe that, theoretically, these categories are not identical. In our case, the concept of «business» is
broader than «entrepreneurshipy, this is the highest form of business. Business activities include not only businesses,
but also consumers, employees, government agencies, ie business is a broad concept that covers almost all types of
industrial and economic activity. In the same business may be involved several entrepreneurs (and all forms of
ownership), entrepreneurs can alternate, also important to note that risky business successfully initiated by an
entrepreneur can be the basis of big business etc. Entrepreneurship is different from business by its innovative character,
which is essential for the development of the business. When you get used to innovation, entreprencurship is
transformed into business where appear elements of entrepreneurship. Thus, the distinction between these concepts is
quite thin, but it exists. Proper understanding of the theoretical categories of "business" and "entrepreneurship” and the
distinction between them may contribute to the formation of effective public policies in support of the business sector
on the whole.

TRUST AND SOCIAL CAPITAL IN JAPAN
SATOKO YASUNO
Japan, Chuo University.



Over the past decades, trust has been one of the key issues in social science research. Though there is no single
definition, trust can be described as an expectation of others’ good will I(Barber, 1983; Granville & Paxton,2007). A
vast amount of research has prevailed how trust advocates interpersonal relationships and economic transactions, or
makes community effective. In the context of social capital research, trust is regarded as a constituent of social capital,
as well as reciprocity norm and voluntary associations, which makes democracy work (e.g., Putnam, 1993, 1995, 2000).

The purpose of this study is to examine the predictors of personalized and generalized trust, and to compare effects
of those two types of trust on social capital in Japan. The main findings are as follows: (1) Age and education had
positive effect on generalized trust, which indicates that generalized trust is a belief that acquired by socialization. (2)
Communication with friends or colleagues had a positive effect on personalized trust, whereas it had no influence on
generalized trust. (3)Generalized trust had a positive effect on participation in formal groups, as previous researches
have argued. (4) Personalized trust had a positive effect on positive attitude to democratic values, while generalized
trust had no positive effect.

The different effects of personalized and generalized trust on two aspects of social capital, civic engagement and
democratic values, indicate that both type of trust is important in making democracy work in Japan. While generalized
trust encourages Japanese people to participate in civic engagement, personalized trust develops positive attitudes to
democracy. It should be careful to apply this finding other cultures, of course, but the role of personalized trust in
democracy among Asian society should be investigated further.

CTUJIEBBIE OCOBEHHOCTHU NPO®ECCUOHAJIBHOM AKTUBHOCTH HAYMUHAIOIUX
BU3HECMEHOB
M.M. ABIYJIJTAEBA, 1U.P. TASU3YJIJIMH
P®, r. Mocka, MI'Y umenu M.B. JlomonocoBa

AKTyanpHOCTh OOpalieHHs K ICUXOJIOTMYECKOMY H3YyUEHHIO MESATeIbHOCTH HAUMHAIOIUX HpeANpHHUMATENeH
00ycnoBiIeHa UX 0c000il PONIbI0 B 9KOHOMHUYECKON KU3HU Halleil cTpaHsl (CO3JaHHUe JONMOJHUTEIbHBIX pab0dnuX MecT,
obecrieueHre MaTepHalbHBIM JHOCTATKOM OMNpEIEICHHBIX IPYII HACEICHUs, yJyacTHe B COLUAIBHBIX MPOEKTaxX M T.II.,
cM. moxapoOHee: Poccrar.- www.gks.ru) W CBA3aHHOM C HEHW CHOCOOHOCTBIO OCYIIECTBUTH «HHUIIMATHBHOE,
yhnpexjaronee aeiicTBue, IpOsSBUTh aKTUBHOCTh 0 TOTO, KaK OyAyT 4eTKO OMpEJeNCHBI €€ YCIOBUS U MOCIEICTBHY
(Apyxunun B.H., 2007). Hamr uaTepec cBsi3aH ¢ IPUHUMAaEeMbIM OOJIBIIMHCTBOM UCCII€AOBATENCH NPeAnoNokeHHEM O
HQINYUM OCOOBIX TMCHXOJIOTMYECKHX KAauecTB Yy JIMI, OCYILECTBIISIOUIMX SKOHOMHUYECKYIO IEATeNbHOCTb,
COIIPOBOXKJAEMYI0 PUCKOM B CUTYallUU HEONPEAEICHHOCTH.

Lens nHameil paboTHl 3aKiroyanach B IIOUCKE XapaKTEPHBIX OCOOEHHOCTEH HauMHAIOIUX OU3HECMEHOB,
OIpEEISIONINX eI0BOH CTUIIb X MPO(ecCHOHAIbHON aKTHBHOCTH. B ncciaenoBanun npuHsum ydacrtue 15 yenosek. B
BBIOOpKE MPUCYTCTBYIOT JIIOAM, KOTOPBIX BIONHE ycTpauBaeT 30 ThIC. pyOned exeMecs4HOro A0Xonaa, Tak U
crpemsimuecss K 45 MIH.B Mecsil. Pe3ynpTaThl 4acTOTHOTO aHalIM3a MOKa3bIBAIOT, YTO i 46,7% BBIOOPKH IEHBI'H
OueHb 3HAYMMBI, CBOE MaTepHalbHOE OJIAromolydve OHH OLIEHUBAIOT Kak cpegHee. CyObEeKTUBHBIM IIOKa3aTellb
JIeloBOM akTHBHOCTU 1Isi 53,4% Bbllle CpelHEro, OTHOLIEHHEe K KOHKypeHuuu ansi 40% BBIOOPKH CIIOKOHHOE.
VY4uuThIBas MOHCKOBBIM XapakTep HCCIIEIOBaHHs, PECHOHAEHTaM Obula MpennoxkeHa OaTapes U3 6 METOIUK,
IpeJHa3HAYCHHBIX U H3y4eHHs 3KoHoMmudeckoro cos3HaHus (Kypasnes A.JI, Kympeituenko A.b., 2007),
npodecCUOHATBHOI KOMIETEHTHOCTH PYKOBOIUTENS, CKIOHHOCTH K PUCKY, HOTPEOHOCTH B JAOCTHXKEHHH, BOJEBOTO
MOTEHIMaNa U CyOBeKTHBHOIO OTHOLIEHMs K cBoell pabote. IIpomemypa OBICTpOro KJIACTEPHOTO aHAIH3a IO BCEM
mokasaTelsIM IO Bceil BEIOOpKe BbLAeNMIa 2 KjacTepa IO mokasaTento «Pa3smep mrara opraHusanumuy». lloxydeHHble
JTaHHbIE TTO3BOJIMIK MPEAINON0XKUTh, YTO OM3HECMEHBI, Pa3IUyaloINecs MO MOKa3aTello AeI0BOM aKTHBHOCTH, OyIyT
pa3nuyaTbCs IO ICUXOJIOTMYECKHM IOKasaTelmsM. Tak, Uid HpeanpUHUMAaTeNell, OIEHUBAIOMIMX YPOBEHb CBOEH
JIEJIOBOM aKTUBHOCTH KaK BBICOKHUII, XapaKTe€pHa U BBICOKAas CTENEHb F'OTOBHOCTH K PUCKY, OHH OIHUCHIBAIOT CBOIO
paboTy Kak CcyOBEeKTHMBHO KOMGMOpPTHYIO W 0Oojee JIOJHYI0 IO CPAaBHEHUIO C PECHOHACHTaMH M3 2-H TPYyMIbL.
O6paieHne K CTHICBBIM XapaKTEPUCTHKAM JESITEIbHOCTH KaK MHIUBUAYAIBHOIO CIOCO0a B3aUMOJEHCTBUSA C MUPOM
MO3BOJHT MOBBICUTH 3(PPEKTUBHOCTE CHCTEMBI 00YUEHHUSI, OCYLIECTBIATh KTOUEYHOE» KOHCYJIbTHPOBAHUE.

3KOJIOTHYECKAS OTBETCTBEHHOCTD BU3HECA KAK DJIEMEHT KOPIIOPATUBHOU
COIIMAJIbHOM OTBETCTBEHHOCTH
T.A. ATEMKUHA
Poccus, r. Capanck, MopaoBckuii rocynapctsensslil yausepcuteT uM. H.IT. Orapéna

Oxonorudyeckas OTBETCTBEHHOCTh OM3HeCa — OJHA M3 COCTaBISIOMUX KOPHOPATHBHOM COLMANbHOM
OTBETCTBEHHOCTH, IIPEACTABIISION[asi COO0 IKOHOMHKO-TIPaBOBOI KOMIIIEKC, COAepKalUil HOPMBI, COOTBETCTBYIOILUE
UM OTHOMIEHUS 110 BO3MEIICHUIO U NMPeIyNpekACHUI0 Bpeaa MPUPOJHOI cpere.
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IIpobnema 3arpsi3HEHUsI OKpY’Kalollel Cpelbl CTAHOBUTCSA Bce Oojiee aKTyalbHOH ¢ KaxJaelM rogom. C omHoil
CTOPOHBI, OCTAETCSI MEHBIIIE PECYPCOB, a C APYTOi - HOABISAETCA MHOXKECTBO HOBBIX TEXHOJIOTHH B 3TOH 001acTH.

B Hacrosiiee BpeMsi chopMHUpOBAIICS Psifi KOHIENTYalbHBIX IIOJX0/I0B M CO3/IaBa€MbIX Ha MX OCHOBE MEXaHH3MOB
U UHCTPYMEHTOB €€ peaau3aluu:

— TpaHc(opManysi BHEIIHMNX HEraTHBHBIX IKOJOTHYECKHX d(P(PEKTOB, 00YCIOBICHHBIX AEATEIBHOCTHIO (DUPMBI, B
€e BHyTPEHHUE U3AEPKKU Ha OCHOBE Hajora A. IIury u npou3BOAHbBIX OT HETO HUHCTPYMEHTOB;

— MEXaHM3MBbI, 00eCIeunBaIoINe dKONIOTHYECKH YCTOMYMBOE COIMAIbHO-DKOHOMUYECKOE pa3BUTHE, HE CHUMAas
IIPY 5TOM 3aJay¥l MOBBIIICHUS (PUHAHCOBO-DKOHOMHYECKOH Pe3yIbTaTHBHOCTH;

— HUHTEpHAJIM3alKs BHEIIHUX AKOJOTMYECKHX H3IEp)KeK BO BHYTpEHHHME 3aTpaThl (UPMBI B XOAE HPSAMBIX
PBIHOYHBIX [EPErOBOPOB MEKAY <GKEPTBOW» 3arps3HEHUS IPUPOJHOM Cpelbl U €r0 BUHOBHUKOM B YCJIOBHUAX YETKO
OIIPEJEIICHHBIX UMYIIECTBEHHBIX IIPaB U MUHUMHU3aLUU I'OCYJaPCTBEHHOIO IIPUCYTCTBUS;

— DKOHOMHUKO-IIPABOBOM METOJ, peal3alMy 3KOJIOIMYECKOHM OTBETCTBEHHOCTH, BKJIIOYAIOUIMM [1Ba IPUKIAJHBIX
HampaBleHus: 1) cTpaxoBaHHE HKOJIOTHUECKOH OTBETCTBEHHOCTH MPEAIpUHIMATENEH PUCKOBBIX CEKTOPOB 3KOHOMUKH,
o0s3aTenbHOE M NOOPOBONIBHOE, 2) peanu3alis OTBETCTBEHHOCTH IMOCPEICTBOM HANOXKEHUS aAMUHUCTPATUBHBIX U
YTOJIOBHBIX HaKa3aHUH B X0J€ CyAeOHBIX Pa30UpPaTENbCTB;

— ydacTue OM3Heca B KYIUIC-IIPOJaXXE€ KBOT Ha BBIOPOCHI IIAPHUKOBBIX Tra3oB B paMKax (HOPMHUPYIOLIUXCS
MEXKT'0CyIapCTBEHHBIX MEXaHIU3MOB Pa3peIleHus II100aTbHbIX 3KOJIOIHYECKHX Po0IIeM;

— JOOPOBOJIBHBIE KOIOTUYECKHUE COTNIANICHUSI U MapTHEPCTBA - THOKUI HHCTPYMEHT BBIXOAa OU3HEca 3a Mpeaeibl
3aKOHOJATEIbHO 3a(pUKCUPOBAHHBIX HOPM AIKOJOTHUECKONW 0€30IaCHOCTU M PAlMOHAIBHOTO MPUPOAOMONb30BAaHUS U
KOHIICHTPALUH YCUJINH Ha PEIIeHHH MEXOTPACIEBBIX PECYPCHO-IKOIOTHUECKUX MPOOIeM.

Hapsimy ¢ pa3sBuTHEM KOHIENTYalbHBIX MOJXOAOB, OCHOBY 3BONIONMU (OPM peanu3alud SKOJIOTHYECKOH
OTBETCTBEHHOCTHU COCTAaBIISIIOT TAaKXKE M3MEHEHUS XapaKTepa IKOJIOTHMUECKUX MPOoOIeM U MPaKTHUECKUX MOAXO0J0B K UX
Pa3pelICHUI0, BKIIIOYAs IIEPEX0/] K HOBBIM HHCTPYMEHTAM PECYPCHO-IKOJIOIHYECKOM MOIUTHUKHU.

IIpy co3gaHMM MHOJOXKHUTENBHOTO MMHUIPKA JIO00M KOMIAHMM CpeJd CBOUX KIHMEHTOB, 3KOJOIMYECKH
OTBETCTBCHHBIE OPraHMU3ALMY [10J1Y4al0T IIPEUMYILECTBA, TaK KaK IPUATHEE UMETh AEJI0 C KOMIIAHUEH, KOTOpas JyMaeT
HE TOJIBKO 00 yBEIM4YEeHUH MPUOBLIH, HO U O COCTOSHUM OKpY’KaloIiel cpeabl.

BOCHIPUATHUE NOTPEBUTEJIAMU PBIHKA OBPA3OBATEJIBHBIX YCJIYT PECITYBJINKHA
BEJAPYCbH
H.B. ABAPEHOK, A.M. MEJIBEJIEBA
Pecny6nuka benapycs, r. Munck, BI'TTY um. M. Tanka

AKTyanbHOCTh U3yUCHHs BOCHPUATHS IMOTPEOUTENIMU pBIHKA 00pa3oBaTeNbHBIX yCIyr B PecrmybOmuxe bemapycs
IpegyCMOTpPEHa TaKUM TOCYyAapCTBEHHBIM ITOKYMEHTOM Kak «OCHOBHBIE HANpaBJIEHUS COLUAIBHO-?KOHOMHYECKOTO
pa3Butus Pecny6nuku Benapycs Ha 2006-2015 rog». B ator mepuos mpenanonaraercs CO3JaHHE IIUBUIN30BAHHOTO
pBIHKAa 00pa3oBaTelbHBIX YCIyI Ha OCHOBE PAallMOHATIBHOIO COUETaHUS TOCYAAPCTBEHHOTO M HETroCyIapCTBEHHOTO
CEKTOpPOB 00pa30BaHUs AJS YAOBIETBOPEHHs pacTylUX NOTPeOHOCTEeH HaceIeHusl.

PoiHOK 00pa3oBaTeNbHBIX YyCIOyr - 3TO CHCTEMa YYpeXJISHHH, OpraHum3anuil W UHIUBUAOB, HUMEMONIas
HEOOXOUMYI0 UH(PPACTPYKTYPYy U METOJUYECKOE OOCCIICUCHUE UIsS YIOBICTBOPEHUS CrelH(pUUIecKOil MOTpeOHOCTH
4eloBeKa — NOTPeOHOCTH B 3HAHMAX, MOJUMHEHHON 3aKOHAM CIIpoca, IpeAnoxeHus u croumoctd [1]. OueHka psiHKa
00pa30BaTENBHBIX YCIYT 00€CIIeYUBAET CMBICIOBYIO LIETOCTHOCT BOCIIPUATHS JAHHOTO PHIHKA.

B uccnenosanue npussio ydactue 120 yenoBek (40 BBITYCKHUKOB IIKOJI ¥ TUMHa3Mi, 40 CTyI€HTOB BBIIIYCKHBIX
KypCOB TOCY/IapCTBEHHBIX W YacTHBIX By30B u 40 pabGoronareneil nmpeaunpuaTHii rocyAapcTBEHHOW M 4acTHOH (Gopm
COOCTBEHHOCTH).

B pesynpTare aHKETHOrO ONpoOca ONPEAEIIINCh Hauboyiee 3HAUUMBIE KPUTEPUH, IO KOTOPHIM IMPOUCXOTUT
OLIGHKAa pBIHKA 00pa3oBaTelbHBIX YCIyr: NpodeccHOHATu3M IpenojaBaTenei, BO3MOXKHOCTb TPyIOYCTPOWCTBAa IIO
CHENMATbHOCTU IOCIEe OKOHUAHHs BY3a, yIOOHOE paclucaHHe 3aHATUH U COBpEMEHHas MaTepUalbHO-TEXHUYECKas
6a3a.

Paznuums B onenke (H-xpurepuii-Kruskal-Wallis) nposBUIINCh 110 KPUTEPHUSM: aBTOPUTET PYKOBOJMTEIS By3a,
COTPYIHMYECTBO C APYTUMHU OpraHU3alMAIMU U YIOOHOE MeCTOpaclojokeHHe, (0ojee 3HAYMMBI A BBIITYCKHUKOB
IIKOJI), BHEIIHMH BHJ 3aBeieHus (Oojiee 3HAYMM JUISl BBITYCKHHMKOB BY30B), HNpodeccHOHanu3M IpenojaBarelei,
COBpEMEHHas MaTepUaIbHO-TEXHUYECKas 0a3a 1 yaAoOHOe pacnucaHue 3aHaTul (0osiee 3HaUUMBbl AJisl padoToaareneil).

100% BBIMYCKHUKOB IIKOJ MPEANOYUTAIOT TOCYIAPCTBEHHYIO CHUCTeMY OOyueHMs A OyIyIIero MOCTYIUICHUS.
IIpyunHaMu TaHHOTO BBHIOOpPA HA3BIBAIOT: NMPECTHXKHOCTH TOCYAAPCTBEHHOIO 00pa3oBaHMA, Oojiee HU3KOI LeHOH IO
CPaBHEHUIO C YACTHBIMU BY3aMH, HaIU4YHe HHTEPECYEMO CIIeIMaTbHOCTH.

Jnsa 47% paboronareneil He BakHO, Kakol (OpMBI COOCTBEHHOCTH 3aKOHYMI BY3 PabOTHUK, T.K. OCHOBHBIM
OPUEHTHUPOM IPH BHIOOpE CHEIHATNCTA ABJSIOTCS €ro JMUYHOCTHBIE KadecTBa. OnHako 53% paboTonaTenel mpeamnodan
OB BHAETH B CBOEM LITaTE MOJOIBIX CHEIMATUCTOB, OKOHYMBIINX IOCYJapCTBEHHOE yupexkaeHue oopasosanus. 1o ux
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MHEHHIO, TaKH€ BBIMTYCKHUKU HMEIOT Jydllylo 0a3y 3HaHUIl, U TOCyJapCTBEHHBIE yupexaAeHHUs obpa3zoBaHus Oonee
IIPECTHKHBI B CPABHEHUH C YACTHBIMHU.

JIureparypa
1. 3axaposa, . B. Mapkerunr oopa3zoBarensHbix yeuyr / M. B. 3axaposa. — YibsHosck : Yal' TV, 2008. — 170 c.

CTPECCOYCTOUYUBOCTH )KEHIIAH, BBIBUPAIOIIAX TPO®ECCHUIO TPEANPUHUMATEJISA
T.J1. ABAPHBIX
Poccus, Boponex, BopoHe:xckuil yHUBEPCUTET MHKEHEPHBIX TEXHOJIOTUI

W3BecTHO, YTO OAHMM M3 (AKTOPOB, ONPEACNAIONIMX HNPUTOAHOCTb >KCHIUHBI K IpeIIpUHUMATENbCKOI
JIeSITEeNIbHOCTH, SIBISETCA BBICOKUH ypoBeHb MackynuHHOCTH (CoOumkx JL.H., 2003), koTOpbIi BBICTYHmaeT Kak
aHTHCTpeccopHbI (akTop. Llenplo MaHHOrO HCCIENOBAHUS ABISIIOCH M3YYEHHE NICHXO3MOIMOHAIBHOIO COCTOSHUS
JIEBYLIEK C BBICOKONH MACKYJIMHHOCTBIO, IIEPEHECIHIMX TsDKENble CTPEecChl B MPOILIOM M O0ydYaromuxcs Ha
CHENMATbHOCTAX MEeHeKMeHTa. [1oJ TsSKenbIMU MOHUMAIOTCA CTPECCHI, CBA3aHHBIE C MEPEKMBAHUEM CTpaxa, yxaca
unu GecniomomHocTH. VccnenoBaHus NpOBEJEHBI Ha CTyAeHTKax B Bo3pacte 18-20 mer, oOy4aromuxcs Ha JHEBHBIX
OTJENIEHUSIX TOCYNapCTBEHHBIX BYy30B I. BopoHeka. DKclepUMEHTaIbHON TIPYMIOil CIyXWIH AEBYIIKH, HUMEIOIINE
npoduib ¢ Beaymieil (M crosieil Ha MepBOM MeCTe) IIKalOi MacKyJIMHHOCTH-(peMHUHHHHOCTH 5 onpocHuka CMMUIJI
(Monduuunposanusiii MMPI) (148 4ei), KOHTPOJIBHON — C BEAYIIMMH JPYTHMH IIKaJIaMH 3TOrO onpocHuka (389 vei.).
Ormpenensuch cleAylolue nokasaTenu: ypoBeHb nempeccun A. beka BDI, mcuxonaTonorudyeckod CHUMITOMATHKH
SCL-90-R, xonuyectBo nepexxuThix crpeccoB (LEQ). Cratuctuueckas o06paboTka MPOBOAMIACH C HMCIIOJIB30BAHHEM
HemapaMeTpUUYeCKUX METOIO0B ¢ moMollsio craTtnakera SPSS (Bap. 13).

YCTaHOBJIEHO, YTO CTPECCOpHAs Harpyska, oIlpelenseMas [0 KOJIWYECTBY MEPekKUTHIX CTPECCOB, HE HMEeT
CTaTUCTHUYECKH 3HAYMMOH pasHHUBI B oOeux rpymmnax: 3,1 mportus 2,8 B KOHTpodbHOIl. OnHako mo obmeMmy Oanty
CTPECCOB, T.€. CTENIEHHU UX aKTyaJIU3UPOBAHHOCTH, pa3HHUIA cylecTByeT: 5,7 mpotus 7,3 B koHTpoasHOH (U = 25490, p
= 0,006). O ToM, 4TO B 3TOH IpyIIe BIUIHUE IEPEKUTHIX CTPECCOB MEHBIIIE, CBUIETENbCTBYIOT U Oamisl mxansl SCL-
90-R. B rpymnmne ¢ BbICOKON MacKyJIHMHHOCTBIO YPOBEHb BCEX CUMIITOMOKOMIIIEKCOB, a Takxke uHaekcoB PST, GSI auxe
(p <0,001), ueM B KOHTPOJBHOW 3a MCKIIIOUEHUEM COMATU3ALUU, MEKINYHOCTHOW CEHCUTUBHOCTU U MAPaHOUSIIBHBIX
CHUMIITOMOB, 10 KOTOPBIM Pa3HHUIEI He 00HapykeHO. I[Ipu 3TOM BBIpa)KEHHOCTh BCEX CUMITOMOKOMIIICKCOB HaXOIUTCS
B TPaHMLAX HOPMBI, YTO CBHUICTEIBCTBYET O MCHUXUYECKOM 3J0pPOBbE HCCIEIOBAHHBIX IPyMI. B rpymnme ¢ BbICOKOI
MacKyJIHHHOCTBIO HHMXeE Takke U yposeHb nenpeccuu BDI: 6,3 mpotus 4,1 (p <0,001). IIpu 3ToM ypoBeHb B 00eHx
IpyMnIax CBUAETENBCTBYET 00 OTCYTCTBUH JEIPECCUBHOTO COCTOSHHUS.

Takum  o6pa3oM, [JEBYHIKH, KMEIOIIME BBICOKYK0 MAacKyIHMHHOCTb, OTIMYarOTca JuO0  Oosblien
CTPECCOyCTOMYNBOCTBIO, THOO TyUIIUMH TEMIIAMU BOCCTAHOBJICHUS.

MAPKETHUHI'OBBIE U BUBHEC-KOMMYHHUKAIIUN
H.A. ASBHAFAEB
Poccus, PB, r.Canasat, CanaBarckuii ¢punuan Y GUMCKOTo rocy1apCTBEHHOTO YHUBEPCUTETa 3KOHOMHKH U
cepBuca

MacmtaObl MapKETUHTOBBIX KOMMYHHUKAIMHA OOBIYHO rOpa3fo MIUpe TeX NPeJCTaBIeHUH 0 HUX, KOTOphIE
CIO’KMJIMCh Y MHOTHX HECHEIMAINCTOB B 9TOM 001acTU. B BBISBICHUH pealbHBIX MacIITab0B MapKETHUHIOBBIX
KOMMYHUKAIUH U B 3()()eKTUBHOCTH KaK BHYTPEHHUX, TaK U BHEIIHUX KOMMYHHUKAIUH B OM3HeCEe 3aMHTEPECOBAHEI B
HepByI0 odepenp MapkeTonaoru. CooOLUeHus U UMUK KOMIIAHUH MePeIatoTCs BCEMH CTPYKTypaMu Ou3Heca BO
BHEIIIHIOIO CPey — NOTEHIUATbHBIM NOTPEOUTEISIM U APYTHM 3aUHTEPECOBAHHBIM JIUIIAM.

MapKeTUHTOBBble KOMMYHHUKAIIUN — 3TO CUCTEMaTHYECKUE OTHOIEHHS MEX ]y OM3HECOM U PBIHKOM, B XOJI€
KOTOPBIX MapKeToJIOor coOupaeT pazHOOOpa3HbIe UeH, AU3aiHEPCKUE PEIeHNs, COOOLIeHNUs, JaHHBIE O COCTOSIHUU
cpeasl KOMMYHHMKALIU 71 IepeJadu uaei u Ans CTUMYJISIIUY KOHKPETHOTO BOCIPUSATHS IPOAYKTOB U YCIIyT
OTJEJIBHBIMU JIIOJJbMH, KOTOPBIE CBOJSATCS B L[EJIEBOM PBHIHOK.

CucrtemMa MapKeTHHIOBBIX KOMMYHHKAIUN — KOMILIIEKC, 00BbeIUHSIOMUIN BceX CyOBEKTOB PHIHOYHOM
JIeSITeIbHOCTH, CPEACTBa KOMMYHHKALIUI, HAIIpaBICHHbIE HA YCTAHOBICHHUE U MOAACPKAHNE B3aHMOOTHOLICHUH C
ajgpecaTaMyd KOMMYHUKALMKA B paMKax peall3yeMoil KOMIIaHUE! IIPOrpaMMBbl IIPOJBUKEHUS U MAPKETUHT OBOI
MOJUTUKH BCEX CyOBEKTOB, BKIIIOYAET:

1. Pexnama: MOXeT UMETb OBICTPHII 3(h(PeKT ¢ TOUukU 3peHus BocpUsTus OpeHa.

2. Jlvusble MpoJaXku: OBICTPO OKA3BIBAIOT BIMSHUE Ha MPOJAXKU, 3aBUCHUT OT YMCIA MPOJABLOB, OOIIUX LeIeH
MPOAaX: 3aKII0UYEHUE PAa30BON CHACNKU, HapaIllMBaHUE YHCIA MPOJAHHBIX TOBAPOB U YCIYT, AUCTPUOBIOIUS NPOTYKTOB
UJIH YCIYT.

3. KaMmnanuu mpoaBHXKEHHS IPOJAXK: XapaKTEePU3YIOTCs OBICTPO MpOosBIIsieMbIM 3 dexTom.



12

4. Tlabmuk-punelInH3: 3aKI04aeTcsa B TOM, YTOOBI APyTrHe KOMMYHUKAIMOHHBIE HHCTPYMEHTHI BOCIIPUHUMAIUCH
noTpeduTeneM ¢ OOJIBIINM JOBEPUEM.

5. TlaGnucuTu: BBIpaXkaeTcs B BUJE COOOIIEHUSI HOBOCTEH, peJaKTOPCKIX KOMMEHTapueB B mpecce 00 yciyrax u
IpOAYKTaXx.

6. CruMmynupoBaHHE COBITA: CIOCOOCTBYET OoJiee OBICTPON MPOAaxke TOBAPOB MIIM YCIYT.

7. Menuitnas peknaMa: OaHHepHas pekjlaMa pa3MeIlaeTcss Ha pa3IuyHbIX caifTax, Ouiabopaax, 4ToO BIEYET
BOCIIPHSITHE Ha yPOBHE MOJCO3HAHUS U 3alIOMUHAHUE OpeHJa BU3YalIbHO.

8. Pexnama B MuTepHere: SEO ontuMuzanus, SMM, KOHTEKCTHas peKjIaMa, IOCTHHT OOBIBICHUN, perucTpanus
B PA3IUYHBIX KaTajaorax u Apyrue.

9. E-mail mapkeTuHra opranu3yercst HOCpeACTBOM OM3HEC-PACCHUIKH.

10. IIpoBenenue online MHTEPBBIO U KOH(PEPEHLMU.

IIpaBunbHBII BEIOOP IEMEHTOB KOMMYHUKATHBHOTO KOMILIEKCAa MO3BOJISIET PallMOHAIBHO UCIOIb30BATh OIOIKET
MapKeTHHIa ¥ HOBBICUTH 3 (HEKTUBHOCTh OM3HEC-KOMMYHHUKALUH.

COLOUAJIBHASA OTBETCTBEHHOCTDB BU3HECA KAK JIOJIT' 1JIN KAK YCJIYT'A OBHIECTBY
E.M. AKYJINY
Poccuiickas @enepanus, r. TroMeHb, TIOMEHCKas rOCy 1apCTBEHHAS aKaJAEMHUs KyJIbTYPbl, HCKYCCTB U COLIMAIIbHBIX
TEXHOJIOTUi

ConuanbHas OTBETCTBEHHOCTh OM3HEca HCCIEeNOBalach YYEHBIMHM Ha Pa3HBIX ATamax pa3BuUTHs obmecTBa. Ecnu
H3HAYaJgbHO POJb MPEIIPUHUMATENbCTBA 3aK/IIOYaNach B MPUCBOCHUHU NMPUOBLIM, CO3JaHHOM paboueil cuioif, To co
BpeMeHeM ObLIM HaWJEeHbl U BBIJCIEHBI TaKHE YEepThl, KaK: «MHHOBALMOHHBIA XapakTep NpelnpUHUMATENIbCTBaY,
OCHOBAHMEM 1TOTO NPH3HAKA CTala TEOPUs PKOHOMMYECKOro pasutus M. Illymmerepa [1]; «0cOGBIi MHCTPYMEHT
IpeaIpuHIMAaTeNel, CpeACTBO, IPU MOMOIIY KOTOPOTO OHH HCIIONB3YIOT U3MEHEHHUS KaK MIAHC OCYIIECTBIIATH HOBBIIM
BUJ Ou3Heca wiu ycuyr» [2, 12]; a Takke «IeATeIbHOCTh MO CO3JAaHUIO0 COLMANBHBIX CBS3EH MM COLUAIBHBIX
CTPYKTYp B TOIi cdepe, Iie paHbllle X HE CYIIeCTBOBaIo» [3].

I'maBHBIM AEHCTBYIONIMM JHIIOM TOPrOBOTO MNpealpHHUMAaTenbcTBa Ha Pycu Bcerma 6bul kyneu. B Cubupu
KyIe4ecTBO, KaK 0COOBIH COCIOBHBIN cioii, cioxuics K koHy XVIII Beka. Cubupckoe KyneuecTBO BUAEIO OCHOBY
CBOETO TPOLBETAaHHS HE B TOPrOBIE «3a CEMbIO MOpSIMH», a B OOCIY)KUBAaHHM HYXJ MECTHOIO HaCElIeHHs.
bnaroTBOpUTENEHOCT, M MEIEHATCTBO CHOMPCKHMX KYIIIOB B KyJIbType, MPOCBEIIEHUH, Oopb0da Cc HUIIETOH ObLIN
HEOOXOAUMBIM yCIIOBHEM JHMYHOTO HPAaBCTBEHHOIO 370poBbs. s TromeHnckoro kynna XIX sexka H.M. Uykmanauza
CTPOMTENBCTBO LIEPKBU B poaHON AepeBHe KymnakoBo, nepenanHas B My3elt TromeHu 6orartast KOJUIEKLUS APEBHUX KHUT
U3 TUYHOTO coOpaHus ObUI0 caMo coboil pasymeromumces. OH Tak U3narajl COOCTBeHHYI (uiaocoduro: « BemrpeiBaer
u 6oraTeeT B TOProBie TOJIBKO TOT, KTO OKa3bIBAeT ycIyry obmecTsy.» [4.10.].

Takass ¢unocodus counanbHOil oTBeTCTBEeHHOCTH OuM3Heca akTyanbHa M B XXI Beka. Poccuiickoe o0iecTBo
Hy’JaeTcsi B pa3pabOTKe CHCTEMHBIX IOAXOJOB K COIHAIbHONH OTBETCTBEHHOCTH OW3HEcCa, KOTOPBIE MOJIKHBI
OCHOBBIBAThCSI Ha OOIIEHNPUHATHIX MEXAYHAPOAHBIX NPUHLIMIAX, YTO MO3BOIMT XapaKTePU30BaTh MPEANPHUSITUSL
HHCTUTYTaMH COLIMANTBHOTO MPEIIPUHIMATENbCTBA.

JIureparypa:

1. Hlymnetep U.A. Teopus skoHOMHUecKoro passutus. M.: Ilporpecc, 1982.

2. Drucker P. Enterprenship and innovation. N.V., 1985.P.19. Cm. no Mogens b.C. IIpodeccnonanbuas KyabTypa
npeanpuaumMarens // Conponornyeckue uccienoanus. 1997. Nel0.

3. Handbook of economic psychology / Fred van Raaij, CM. van Veldhoven, K.-E. Warneryd. — Dodrecht, Boston,
London: Kluver, 1988.

4. Yykmangus. — Tromens: U] «Tutym», 2011. — 400 c. /coctaButenu A. Beruyrxanus, A. EMaHOB/.

IMPOBJIEMA JOBEPHUSA B TPYJOBbBIX OTHOIIEHHUAX
E.B. AHIPUAHOBA
Poccus, r. Tromens, TIOMEHCKHM FOCYAAPCTBEHHBIM YHUBEPCUTET

YceunuBaroniasicsi B pOCCHIICKOM 001ecTBe colnaibHas nuddepeHnuanys, aensmas JIIoael no MaTepuaabHOMY U
COIIMAILHOMY TOJIOKEHUI0 00pa3zyeT MIUpoKoe Tmoje HexoBepus. JloBepue, SBISSICH SMOIMOHAIBHONW OCHOBOM
TPYJOBBIX OTHOIICHUH, OKAa3bIBACT 3HAYMMOE BIUSHUC HA UX (OPMHUPOBAHUE U Pa3BUTHE. Y CIICHIHBIMUA MOTYT TOJIBKO
T€ TPYAOBBIE KOJIJIEKTUBBI, I'/Ie pab0OTAaIOT HE MPOCTO CIIELUUATHCTHI, a JIIOAU JOBEPAIOIIUE APYT APYTY.

Couunonoruyeckuil aHaiau3 mpooieMbl JOBEpHUS B TPYAOBBIX OTHOIIEHUSX MOCTPOCH Ha OCHOBE MOHHUTOPUHIOBOTO
COIIMOJIOTHYECKOr0 MCCIEN0BaHus MpoBoauMoro B TromeHckol oGnactu. JlaHHble coOpaHbl METOJOM HHTEPBBIO IO
TunoBoit meroguke B 2006, 2009, 2010, 2011, 2013 rr.. B uccnegoBanuu 2013 r. npunumano yyactue 3054 yen.,
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crapme 18 mer. Bce BbIOOpKm 2006-2013 rr. SBISIOTCS YETHIPEXCTYNEHYATHIMU (TEPPUTOPHUS, IOJIOBO3pACTHAsS
CTPYKTypa, 00pa3oBaHue) U PENPE3CHTUPYIOT HaceleHue TroMeHCKoM 0bacTy, ommbka BHIOOPKHU He BhiIe 3%.

CornacHo uccienoBanuio, B TromeHckol ob6nactu (2013 r.) HanbomblIee B3aMMOIOHIMAaHUE Ha pPaboTe BCTpeyaeT
mumb 8% Hacenenus, o cBeid Poccun (2010 r.) aTOT mokazatens coctaBuil 9%. bonee 70% nHaceneHus obnactu
HaxoJAT HanOoJIbIlIee B3aMMOIIOHUMaHNE B CEMbE, 3TOT (haKkT He CIIOCOOCTBYET Pa3BUTHIO OM3HEca.

Hcxons w3 TOro 4YTO TPYHIOBOH KOJUIGKTHB IpEACTaBIsieT cO0OM oObeanmHEeHWe iojeil omHoro mnpodumis,
HAIIeJICHHBIX Ha JOCTIDKEHHE O0ILIeH eI, MOKHO TOBOPUTh O TOM YTO B Ka)KJJOM KOHKPETHOM TPYIOBOM KOJUIEKTUBE
YpOBEHb J0BepHs OyAeT BbIlIe YeM B pasHOpoaHOM obmiectBe. Tak B 2013 1. MOTHOCTBIO TOBEPSIOT PYKOBOJIUTEISIM
cBoero npennpusatus 10% pabGoTHUKOB, «moxkanyil noBepstoT» 33 %, 3aTpyAHAIOTCS onpenenuThes 22%, «He 04eHb
nosepsito™» 13%, «coBceM He noBepsitoT» 7%. Co3naHue arMocdepbl IOBepHs B KOJJIEKTHUBE JIEKHT Ha Iuledax
PYKOBOAUTEIS.

B wuccnenoBaHuM paccMOTPEHBI YIOBIETBOPEHHOCTh TPYIAOM M OTHAENbHBIE €€ COCTaBisiomue. MOXHO
yIBEpXKJaTh, YTO YPOBEHb IOBEPUS B TPYAOBBIX KOJIJIEKTHBAX TEM BBIIIE, YeM BbIIIE OOLIas yIOBIETBOPEHHOCTH
TPYAOM HU OTAEIbHBIMH €r0 CTOPOHAMHU.

JloBepue 3TO COLMANBHBINA pecypc, CIOCOOCTBYIONUIT Pa3BUTUIO COLUANBHBIX U TPYAOBBIX OTHOLICHUN, KOTOPBII
MOXeT ObITh 1HOO Mperpafgoil Ha IyTH pPa3BUTHUSA COLHUAIbHONH AaKTHBHOCTU JIMOO CIIOCOOCTBOBATH PAa3BUTHUIO
HMHTETPAIIOHHBIX IIPOIIECCOB B OOIIECTBE.

IHEHHOCTH KAPBEPBI U JOBEPUE K BJIACTH POCCUMCKOM CTYJEHUYECKOM
MOJIOJEXKHA'
P.U. AHUCUMOB
Poccus, Mocksa, Poccuiickuil rocyJapCTBEHHBIM I'yMaHUTAPHbLIA YHUBEPCUTET

IIpakTHyecku BCe COIHONIOTMYECKHE UCCIIEIOBAaHNs TOKA3bIBAIOT KpaiiHe HU3KUI yPOBEHb JOBEpUS K BIACTU U €€
MHCTHTYTAM CPEIM BCEX CIOeB HaceneHms Poccuu. COLMONOrMYECKOE HCCIETOBAHUE , MOCBAMIEHHOE MPOGIeMaM
JIOBEPHs, B KOTOPOM IpUHsI ydacTue Poccuiickuii rocyAapCTBEHHBIM I'yMAHUTAPHBI YHUBEPCUTET, TAKXKE II0KA3aJI0
HU3KUH YypOBEHb JOBEpUS K BIACTU Y POCCUHCKOM CTYJIEHYECKOW MONOoAeKH. bblna mpeuiokeHa TUIOTE3a O
B3aMMOCBSI3M JOBEpUsl K BIACTU C LIEHHOCTHBIMH OpHEHTAlUSMHU DPECHOHAECHTOB. B aHkeTe mpucCyTCTBOBaI OJIOK
BOIIPOCOB, IOCBSILICHHBII IIeHHOCTsM (28 BompocoB). Bbul mpoBeneH (akTOpHBIH aHAIM3 B pe3yjbTaTe, KOTOPOTro
chopMHUpOBaIIOCh 6 rpynmni LIECHHOCTEH, YCIIOBHO Ha3BaHHbBIX CIeay oM obpazom: 1
Camopeanuzanus+Haesasucumocts, 2 Cembs, 3 Kapsepa+Braacts, 4 AnbpTpyusM, 5 bBe30TBEeTCTBEHHOCTb. 3aTeM,
MOJyYCHHbIE IaHHbIE OBUIM COOTHECEHBI C OJIOKOM BOIIPOCOB, Kacarolluxcs HOBepus K BiacTd. B pesymbrare
BBISICHUIOCh, 4YTO JOBEPSIOT BIACTH, TONBKO PECHOHAEHTHI, pa3felsiollue IIEHHOCTU albTpyu3Ma U
6e30TBeTcTBeHHOCTH. IlomydeHHBIE pe3yNbTaThl, CBUAETENLCTBYIOT O HAIMYUU Cepbe3HON mpobiemsl B Poccuu,
CBA3aHHOH C JOBepueM K TocyaapcTBy. Poccuiickas Moofexb, uUMerolas HauOoyiee Cepbe3Hble IIEHHOCTHBIE
opueHTanuy, obOpasymomuie (Gokyc OOIIECTBEHHBIX COLMANBHBIX YCTpPEMIIECHUH, HampaBieHHble B Oynyliee, UMeeT
caMmblii HHU3KUIl ypoBeHb noBepus. He mposBIsAIOT 1gOBepHs K BIACTH PECIOHIEHTHI C HAaOOpPOM IIEHHOCTEH
oxapakTepu3oBaHHBIX Kak “Cembs”, “Camopeanu3anus + HezaBucuMocTh”, “Kapsepa + BiacTs”.

Cutyarust B KOTOpPOH HaXOAUTCS TOCYAApPCTBO, 3TO OTCYTCTBUE MOAJIEPKKHU B JIUIE MOIOAEKH, IEHHOCTHbIE
OpUEHTAIUH KOTOPOH, B KauecTBE >KU3HEHHBIX HOPM U YCTpPEMJICHUH, MOTyT ObIThb Hambolee TECHO CBS3aHBI C
OyayImuM pa3BUTHEM rOCyJapCTBa.

JIMYHASA COINUAJIBHAA OTBETCTBEHHOCTb 1 MEXAHU3MBI ICUXOJIOI'MYECKHUX
3AINUT
H.B. AHHEHKOBA, E.B. KAMHEBA
Poccus, r. MockBa, ®unaHcoBblli yHUBepcuTeT pu [IpaBurenscrse Poccuiickoit @enepanuu

COHl/laﬂbHaﬂ OTBCTCTBCHHOCTH 1/13yqaeTc;1 MHOTUMHU HayKaMI/I nu CJ'ly)KI/IT IIOKa3aTCJIEM pa3BI/ITl/I$I JIUMYHOCTH, a
HMCHHO KPUTEPUEM €€ COLMATIbHOM 3peJIOCTH, KOTOPasi, B YaCTHOCTH, BRIPaXKaeTCsl B MOTPEOHOCTH caMopeau3aliy He
ce0s1 B 00111eCTBE, a ce0s1 1715 00IIecTBa.

1 UccnenoBanue MpoBOJMIOCH B paMKax mpoekrta N 116438837, punancupyemMoro MuHICTepcTBOM Hayku [lombmu u
koopauHupyemoro MuctutyToM connonoruu Llenuuckoro yausepcurera (pykoBoaurens npoekra: Okcana Kosnosa,
aBTOpP KOHIIENIUU 1 METOJ0IOTHIECKUX HHCTPyMeHTOB: Anb0ept Terelak).

* UccnenoBanue Obl10 MpoBeaeHo B aekadpe 2010 r. B matu ctpanax (Ilonbmma, JIuta, Yexus, Yxkpauna u Poccus).
Meton — aHKeTHpOBaHUE, BEIOOPKA — KBOTHO-LIeneBas. OnpomieHo 0b110 5118 cTyI€HTOB CTOMUYHBIX U PETHOHAIBHBIX
BY30B 3THX CTpaH B Bo3pacte 17-27 ner. B Poccun 65110 onpoiieno 1560 pecnonnentoB (B Mockse -660, B CapatoBe —
400, B Ynan-Yn3 (bypsrus) - 500.
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Onucanel CleAyOImMe IO3UIUN OTHOIIEHHS WHAMBUAYyMa K (EHOMEHY COIMAIbHONH OTBETCTBEHHOCTH:
yBeIUYEHHUE MPUOBIIH I CBOUX aKLIIMOHEPOB, KaK €IUHCTBEHHAs OTBETCTBEHHOCTh OHM3Heca; OU3HEC IOMIKEH AenaTh
MaKCHUMaJbHO MOCTYHHBIN BKJIaJ B pelleHHe OOIIeCTBEHHBIX MpPOOJeM, MOBBIIICHHE KadecTBA KU3HU TPakIaH U
coobIiecTBa, a TakXke B COXpaHEHUE OKpYKalolled Ccpedsl; coLManbHas OTBETCTBEHHOCTh OH3HECA COKpallaeT
JIOJITOCPOYHBIE TOTEPH MPUOBLIH, CO3/1aBasi B JOITOCPOUYHOH NePCIEeKTUBE OIaronpusaTHOE COLUAIBHOE OKPYKEHHE.

IIcuxonoruyeckass 3amuTa, Kak HHas HcclelyeMas XapaKTepUCTHKa JIHYHOCTH, CBsi3aHA C MEXaHHU3MaMH,
MPOTEKAIOIUMH Ha 0€CCO3HATEIbHOM IICUXOJIOIHYECKOM YPOBHE, CIIOCOOCTBYET OpraHU3allui YaCTHUHOTO TYLUIEBHOTO
PaBHOBECHSI, Pa3pEIICHUI0 BHYTPEHHUX KOH(MIUKTOB, IPEJOXPAHECHUIO TUUYHOCTH OT MEpeXUBAHUMN, paccTpoIilcTB U mp.

B nmanmHOM wuccnenoBaHum, mpoBoguMmoM mnpu mnoagepxkke PI'H® (rpant Ne 12-06-00556a, «lIlcuxomoro-
HSKOHOMHYECKHE MEXaHM3Mbl COLMAIbHONH OTBETCTBEHHOCTH pOcCCHiickoro OusHeca B cepe (GUHAHCOBY), MPUHSIM
yudacTue 78 CTyAeHTOB nepBoro kypca dunancoBoro yHusepcureta npu Ilpasurensctse Poccuiickoit @eneparun. s
JIMaTHOCTUKU COLMANIbHONH OTBETCTBEHHOCTH B HCCIENOBAaHUHM MpHUMeHsulack wertoanka H.B. AHHEHKOBOH,
MO3BOJISIOIAS OLEHUTh JIMYHYIO COIHAJbHYI0 OTBETCTBEHHOCTh HHIUBHAyyMa IO OTHOIICHUIO K «IPYyroMy»,
KOMIIAaHUU U o0miecTBy. A Takxke Meronuka «HIekc xKu3HEeHHOro cTuis» (onpocHuk Ilmyrunka-Kennepmana-Konre)
JUISL OTIPENIeNICHUS] HePApXUU CUCTEMBI IICUXO0IOTUYECKOH 3alUTHI.

AHanu3 pe3yibTaTOB HCCIEAOBaHMs IOKa3aJ, 4YTO B IIeIOM B BBIOOpKe ImpeobiafaeT CpeAHuil ypoBeHb
MoKa3aTejel COLHMalbHON OTBETCTBEHHOCTH - 86,6%.

KoppenanuoHHslil aHaau3 MOMYyYEHHBIX AAHHBIX MO3BOJSET TOBOPUTH O HalIW4Me OOPAaTHO MPONOPLUOHANBHOM
3aBHCUMOCTH TIOKa3aTeslell JUYHOI COIMaabHON OTBETCTBEHHOCTH Meped OOLIECTBOM M TaKOH ICHXOIOTHMYECKON
3amuThl, Kak KommeHcamus (r=-0,39186, p<0,05). IlomMmumo 5TOro, AaHHbIE KOPPENALMOHHOIO aHajdu3a OaroT
OCHOBaHMHU FOBOPUTH O CBS3HM HM3KOT'O YPOBHS JHYHON COIMATIBbHOM OTBETCTBEHHOCTH IIO OTHOLICHUIO K «APYIOMY» C
TaKHUM MEXaHU3MOM, Kak BeiTecHeHue (r=-0,59992, p<0,05).

Takum o6pa3zoM, B HcCIeIyeMOH Tpymie MOKa3aTeNln MCUXOJOTHUECKUX 3alUT CBS3aHBI C JTMYHON COLMANBHOU
OTBETCTBEHHOCTBIO M MO3BOJISIIOT TOBOPHTH O HEKOTOPBIX TEHAEHUMSAX NPU (OPMUPOBAHUM CPEIHETO, BHICOKOTO MM
HU3KOTO YPOBHS JTUUHON COI[HATbHON OTBETCTBEHHOCTH MHAMBUIYYMA.

OCOBEHHOCTH CAMOOIPEJEJEHUS B BUBHECE: TEH/JIEPHBIN ACIHEKT
H.B. AHTOHOBA
Poccus, r. Mocksa, H1Y BIID

Bricokas cTeneHb HEONPEAETICHHOCTU B AEATEIBHOCTH CyOBEKTOB OH3HEca 3alaeT HEOOXOIUMOCTh HMPUHSATHUS
pelIeHn BBICOKOH CTENEeHU PUCKA, B TOM YHCIIE U B OTHOLIEHHUU ceOs M CBOEH KU3HU. DTO OIpeelseT akTyalbHOCThb
HCCIIeIOBAaHMs CaMOOIpeeNeHUs] JTUYHOCTH B Ou3Hece. B Hacrosmiee BpeMs B OM3HEC BOBIEKAaeTCs Bce OOIbIIE
JKEHIUH, OHM YacTO CTAHOBATCA YCHEIIHBIMH MpeJNPUHUMATENSIMU M KOHKYpeHTaMU JUIsi MYK4YMH. MBI
IPEIONI0XKUIH, YTO CYLIECTBYIOT OIpeAeICHHbIE 0COOCHHOCTH CaMOOIpeeIeHUs B OU3HECEe y MY>KUMH U JKEHII[UH.

B nmanHOlt paboTe camoompelelleHHe paccMaTpHUBaeTcs Kak Iporecc (GopMupoBaHus 3HaHUE O cebe myTeMm
IPUHATHS OCO3HAHHBIX, OCHOBAHHBIX Ha BBIOOpPE, PELICHUN OTHOCHUTENIBHO cBOEro «SI». IIpu 3TOM MBI Iojmaraem, 4ro
COLMANBHOE U NMPO(eCCHOHAIBHOE CaMOOIIPEIeJIEHIE HEPa3PBIBHO CBA3AHO C JINYHOCTHBIM CaMOOIIPEIEICHUEM.

Heab SMOUPUYECKOTO MCCIEJOBAHUS — BBIABIGHHE TEHAEPHBIX OCOOEGHHOCTEH MpodeccHOHAIBHOrO
caMoOIIpe/ielIeHusl IpeAnpuHuMaTeneil. 'unoresa HcciaenoBaHUSA: CYLIECTBYIOT OCOOEHHOCTH CAaMOOIpENENCHUS Y
JKEHIUH MO CPaBHEHMIO C MY)KYMHAMH, CBS3aHHBIE C OoJiblIeld OpHeHTanMedl >KCHIIUH Ha LEHHOCTH CEMbU H
OTHOUICHUH.

Metoauka. Jlns ucciaeqoBaHus OCOOCHHOCTEH HAEGHTHYHOCTH OblIa MCHOIB30BaHA aBTOPCKAs MOIUGUKAIUS
metoguku «Kto A?» M. Kyna, T. MakIlaptimanaa. J{as u3ydeHus mpoueccoB caMOOIpeesieHus Oblla UCIOIb30BaHA
aBTOPCKasi METOUKA «3HaUMMble TPOOIEMBI U PELICHUSD.

Pe3ysbTaThl HCC/IeN0BAHAS

B uccnenoBanuu ObIIM BBISBIEHBI T€HJEPHBIEC PAa3IUUUs 0COOEHHOCTEH MAEHTHYHOCTH CyOBEKTOB OHM3Heca: a) B
CTPYKTYpe HACHTUYHOCTU XCHIUH MpeoOsiafaeT TUYHOCTHBIM KOMIIOHEHT, TOTJa Kak B CTPYKType UAEHTHUYHOCTH
MYyXX4YMH @peoOnagaeT COLUANbHBIA KOMIIOHEHT; 0) MyXX4MHBI o0najnaroT Oosee CHUIBHOH mnpodeccrHoHanbHON
UACHTUYHOCTBIO, YE€M OJKEHIIMHBI; B) HAJIHMYUE HWHAUKATOPOB KpuU3Huca B OOJbIIed CTENEHH IPUCYTCTBYET B
UACHTUYHOCTH JKEHIIMH, YeM MYXK4YMH. BbUn Takke OOHapy)KeHbl TeHIEPHBIE pa3lU4Hs B CTaTyce UICHTUYHOCTU
cyOBEKTOB OM3HEca: sl MyXKUUH Oojee CBOIICTBEHHA 3aKphITasl CTA0OMIbHAS UACHTHYHOCTD, AT XKEHIIUH — OTKpBITas
cTaOuNbHAas; B IIEJIOM CTEIEHb OTKPBITOCTH U3MEHEHUSIM Y JKEHIIUH BBIIIE, 4YeM y MYXKYHMH. Y MYXKYHH BBIIIE CTEIEHb
CTaOUIBHOCTU UAECHTHUYHOCTU. DTO CBUAETENBCTBYET O TOM, YTO MY>KUMHBI MEHEE CKIOHHBI YTO-THOO0 MEHATh B CBOEH
JKU3HH.

IIpomeccsl camoomnpeeneHus, CBI3aHHbIE C MPUHSATHEM DPELICHUH OTHOCHUTENBHO cebs M cBOeHl xu3Hu, Oonee
aKTUBHO NPOTEKAIOT HMMEHHO Yy JKEHIIMH, NPH 3TOM OCHOBHBIM CTUMYJIOM CaMOOMpENENeHHUs M SKEHIIUHBI
CTaHOBUTCA 0J1aroCOCTOSIHUE CEMbH M ONMXKAWIIEro OKPYXKEHHs, a AN MYXKYMHBI — CAaMOPa3BUTUE U JOCTHXKEHUE
cTaryca B 00IIecTBe.
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ITomyueHHble pe3yabTaThl MOTYT OBITH HCIONB30BaHBl B KOYYHMHTE PYKOBOAHUTENEH M MpearnpuHuMarenci. Mol
MOXEM MPEANOI0KHUTh, YTO B paboTe ¢ MyXUMHAMHU CledyeT Oojblllee BHHUMAHUE YAEISATh Pa3sBUTHIO OTKPHITOCTU
U3MEHEHHMAM TP COXPAHEHUH CTa0MIBHOCTH MICHTUYHOCTH, TOTZAa KaK C JKEHIIMHAMM clexyeT paboTaTh Hal
(dopMupoBaHUEM eAMHHUI NPO(GECCHOHAIBHOW HWISHTUYHOCTH, NPEOJOJICHUEM KPU3UCOB HWASHTUYHOCTH, U
JIOCTHIKECHUIO OajlaHca MEXIY JIMYHOM 1 poecCHOHANIbHOM chepaMu JKU3HH.

OPIT'AHU3ALIMOHHAS KYJbTYPA OBPA3OBATEJIbHOM OPTAHU3ALIAU KAK
MMPOCTPAHCTBO PA3BUTHSI EE CYBBEKTOB?
T.A. AHTOIIOJIbCKAA, C.B. CAPBIYEB
Poccus, r. Kypck, Kypckuii rocy1apcTBeHHBIH YHUBEPCUTET

CyIIHOCTh OPraHU3AIMOHHOM KyJIbTYpHl 0Opa30BaTeIbHON OpraHU3allMM OIpEeAesieTcs TeM, B KaKoM
(YHKIIMOHAJIBHOM KayeCcTBE OHAa pacCMaTpHUBAeTCs: €ClM B KauecTBe ()akTa CYyLIECTBOBAHMS, TO OHA OKa3bIBAaeT
CTHXUIIHOE BIMSHHE HA pPa3BUTHE OPraHM3aLUU U €€ CyOBEKTOB; €CIM B KadecTBE YCIOBUS IS Pa3BUTHUS ITHX
CyOBEKTOB, MPOSBIEGHUS HX CHOCOOHOCTEH M pa3BUTHUA OpraHU3allud B IEJIOM, TO OHAa CTAHOBHUTICS BaXKHBIM
MOTEHIMAJIOM ee MpeoOpa3oBaHus. Ilox oOpraHuM3anMOHHON KyJIbTYpPOH MBI NOHMMAaeM CHCTEMOOOPAa3yIOIIyIo
JIOMUHAHTy  COLMOKYJIBTYPHOTO MPOCTPAHCTBA OPraHMU3LUHU, OOECIEUYHBAIONIYI0 B3aUMOCBA3b CMBICIOB, IleJei,
LEHHOCTEH, HOPM MOBEACHUS, TPAAULIUI ee CyOBEKTOB, IOPOXKIAEMYIO TONUCYOBEKTHBIM B3aUMOAEHCTBIEM Ha OCHOBE
KyJIbTypO3aBUCUMBIX OTHOIIEHHH U BBICTYMAIOIIYI0 MHOTO(QYHKIMOHANBHBIM CPEJCTBOM M YCIOBHUEM pa3BUTHI U
caMOpa3BUTHUA CyOBEKTOB.

IIpocTpaHCTBO OpraHM3allUOHHOW KyJIbTYPHI HMEET TaKyl0 XapaKTepHCTUKY, KaK «BEIHYUHA», T.€. CTEHCHb
paclpoCTpaHEHHUs CBOEr0 BIUSHMUA Ha CyObeKTOB. IIpocTpaHCTBEHHbIE PaMKHU OPraHU3allMOHHOM KyJIbTYPBI MOTYT
BBIXOJUTH 3a IpeAensl OpraHU3allid M PaclpoCTPaHSATh €€ BIUSHME Ha ApPYrHe OOLIHOCTH BO BPEMsI COBMECTHBIX
BOCIIUTATEIbHBIX, METOAUYECKUX JEJI MIIU 3aBUCETh OT CYOKYIBbTYphl BXOJSIIUX B Hee CyOBEKTOB, OT UX HAI[MOHAIbHON
WM PEIMTHO3HOM MpUHAANEKHOCTH. MICTOUHUK BO3HMKHOBEHMS MPOCTPAHCTBA OPraHM3allMOHHOM KyIBTYPBI MOXET
HaXOJMUThCSI BHYTPHU OpraHU3aly, (GOpMHUPYsICh BHayalle Ha yPOBHE YIPaBICHYECKOH I'PYIBI U €€ PYKOBOIUTENS U
pacIpoCTpaHATbCSI HA MEXCYOBEKTHOE NMPOCTPAHCTBO B XOJ€ AMANOra Mearoros, poaurened u pered. OH Takxke
MOXeT (OPMHPOBATHCA BHE OPraHM3allUd M TEM CaMbIM BBICTYHNaTh KaK HEYTO BHEIIHEE IO OTHOLICHHIO K
OpraHu3aluy, 3agaBas «MoJenby 3GhGEeKTHBHON OpraHH3allMOHHON KyJbTyphl, TpeOyeMyl OOIIEeCTBOM B IaHHBIX
COLIMANBHO-IKOHOMHUECKUX YCIOBUSX.

IIpocTpaHCTBO OpraHM3aLMOHHOM KyIBTYPBl CONPATAaeTcs U IeperieTaeTcs ¢ APYTMMH BUAAMU INPOCTPAHCTB
OpraHu3anuy (BOCIHUTATEIbHBIM, 00pa30BaTeIbHBIM, HTPOBBIM), UTO CO3/AAET €€ HEMOBTOPUMBIH YHHUKAIbHBINA OONHUK.
Bo3zneilicTBys Ha pa3BUTHE KaKJOr0 CyObeKTa, OpraHU3allMOHHAs KyJIbTypa IIOMOTaeT CO37aBaTh COBMECTHOE «IIOJE»
UX JeSTeIbHOCTH KaK YHHUKANbHBIX <«SI», OOBEOUHMBHIMXCS B €AMHOM CHUMBOJIHUYECKOM IPOCTPAHCTBE U
OpOSBIAIONUXCA B YyBCTBE «MbI», MOpoxkaaeT (eHoMeH co-puyacTHOCTH. OpraHu3allMOHHAs KyJbTypa
00pa30BaTeNbHON OpraHU3alUU SBISETCS NPEIMETOM COBMECTHOTO B3aUMOJCHCTBUS €€ OCHOBHBIX CYOBEKTOB (Ipym
00yuaromuxcs, CEeMbH, MEAarOTMYeCKOro KOJUIEKTHBA, YINPAaBIEHUECKOW TPYIHIbl) MO IPOEKTHPOBAHUIO €€
MPOCTPAHCTBA, I HEOOXOAUMBIM yCIOBUEM CTAHOBUTCS LIEHHOCTHO-CMBICIIOBOE COTTIaCOBaHUE JeHCTBUIl CyOBEKTOB U
UX CaMOpa3BHUTHE.

®AKTOP IOBEPUS — HEJOBEPUSA KAK COLITMAJIBHO-9KOHOMUWYECKHUA MEXAHU3M
B3AMMOJIEMCTBHUS MEXY BEAYIIUMU YYACTHUKAMMU PBIHKA
P.M. AXMEJ34HOBA
Poccus, r. Tromens, TIOMEHCKHN FOCYJApPCTBEHHBIN YHUBEPCUTET

Paboma evinonnena npu  Quuancoeoii noooepycke PDLII «Hayunvie u Hayyno-nedazozuueckue Kaopbl
unnosayuouno Poccuuy na 2009-2013 200v1, I'K 14.740.11.1377.

IIpu aHamu3e B3aMMOOTHOIIEHUN MeXIy y4YaCTHHKAMH DBIHKA JOBEpPHE BBICTYNAET BECOMBIM IIOKa3aTelleM,
OLIGHUBAIOIIKM YCIHEIIHOCTh Pa3BUTHUS AEIOBBIX MAPTHEPCKUX OTHOHIEHUH. ONBIT yYaCTHUKOB PBIHKA M MAacUITa0BbI
pemaemMbIX UMH 3a/a4 OKa3bIBAIOT IPSMO MPONOPLHMOHAIBHOE BIUSHHE HA 3HAUUMOCThH JOBepHs. UeM BBIIIE ONBIT
JIEJIOBBIX MAPTHEPOB U OOJbIIE MACIITa0 UX AEATENIBHOCTH, TeM 0oJie