Theory and Practice of Intercultural Communication for Journalists
(читается на английском языке)
Course Syllabus
Credits: 3 
Language of instruction: English
Course instructor: Irina I. Chironova, professor, PhD (Linguistics), a member of International Association for Languages and Intercultural Communication
1.     Course Description
a.     Title of a Course 

Theory and Practice of Intercultural Communication for Journalists

b. Pre-requisites 

The course bases itself upon the knowledge and skills acquired by the students in the course “English language” during their first and second years at the university. The minimal level of English is Intermediate while for deeper understanding of theoretical foundations of intercultural communication and proactive participation in practicing it, Upper-Intermediate level is advisable.

Though there are no specific prerequisites as far as the students’ academic background is concerned, knowledge in such areas as social science theory, psychology and human communication is welcome.

c. Course Type (compulsory, elective, optional)
Compulsory
d. Abstract

It is common knowledge that in today’s increasingly globalized world problems of intercultural understanding and communication are becoming more and more important. Living in a multicultural world and interacting with people from different cultural backgrounds is not easy if you have not developed “intercultural sensitivity”, a specific feature that shows your ability to see and understand cultural differences, and “intercultural competence”, the ability to think and act in an interculturally appropriate way.

The course is devoted to communication between different cultures and includes the study of two aspects of intercultural communication – theory and practice. Within the theoretical component of the course five fundamental topics are covered:

Topic 1. “Typology of cultures” (8 academic hours) aims at exploring the main intercultural communication theories and concepts including the works of the most influential scholars in the field of cultural studies. It discusses the following problems:
1. Cross-cultural communication vs. intercultural communication. Cultural intelligence. Definitions of culture. Big “C” and little “c” cultures.

2. Hall’s concept of social cohesion. The concept of High and Low context cultures. Monochronic vs polychronic cultures.
3. Hofstede’s cultural dimensions theory: Power Distance, Individualism-Collectivism, Uncertainty avoidance, Masculinity-Femininity, and Long Term Orientation.
Practical part:
1.   Cultural awareness self-assessment test. 

2.   Case study: Cultural dimensions and global web user-interface design. Website analysis and discussion.
.
Topic 2. “Cognitive aspects of cross-cultural communication” (6 academic hours) explores how culture influences comprehension and cognition, and how ethno cultural stereotypes work. The students also investigate into national and cultural peculiarities of communicative behaviour and communication styles typical of different cultures. The following problems are discussed: 
1. Cross-cultural differences in sensation and perception. Processing of visual information. The Muller-Lyer illusion. Shepard Tabletop Illusion. “Carpentered-world” hypothesis. 
2. Cultural differences in social cognition. The effect of culture on categorization.
3. Holistic vs. analytic thinking.

4. Cultural logic.

Practical part:  
1.    Activity: Assessing your perception style.
Topic 3. “Language and culture” (6 academic hours) provides insights into linguistic aspects of intercultural communication. The following problems are discussed: 

1. Sapir–Whorf hypothesis (the principle of linguistic relativity). Colour Language and Colour Cognition.
2. Vocabulary as a key element of ethno sociology, psychology of culture and politics. Language as a guide to culture.
3. Understanding cultures through their key words. Words with special, culture-specific meanings. Word frequencies and cultures. Lexicon as a Key to Ethno-Philosophy, History, and Politics.
Practical part:

1. Case study: "Freedom" in Latin, English, Russian.

2. Case study: The meanings of “soul” in English and “душа” in Russian.
Topic 4. “Intercultural barriers and conflicts” (6 academic hours) examines the problems and difficulties that arise in intercultural communication and may distort it. The following problems are discussed:
1.   Intercultural barriers: definition and types. Stereotypes as barriers in intercultural communication.
2.   Direct and indirect communication and conflict styles.

3.   Strategies of conflict resolution in different cultural environments.

4.   Cultural shock. Stages of adaptation.
Practical part:
1. Activity: Do you always mean ‘yes’ when you say ‘yes’?  Does ‘no’ always mean ‘no’?

2. Activity: Dealing with Differences.
Topic 5 “Intercultural communication and corporate culture” (6 academic hours) gives the students the opportunity to study various types of corporate culture and business ethics, to apply their cross cultural knowledge in a variety of professional situations. The following problems are discussed:

1.  The impact of culture on international business relations. The importance of “face”. Selected national negotiating styles.

2.   Leadership across cultures. Leadership styles.
Practical part:
1. Self-assessment tests: (a) Assessing time orientation, (b) Low- and High-context communication scale.

2. Activity: Assessing your personal communication style.

2. Learning Objectives 

The main goal of the course is to study the basic conceptual and practical dimensions of intercultural communication in social and business interactions. The course explores basic psychological and cultural concepts that explain cultural differences between people. Accomplishment of this goal will contribute to the increased level of intercultural sensitivity and help develop skills necessary for the communication in multicultural environments.

Learning Objectives:

· to explore the fundamental types of cultures and corresponding behaviour types;

· to analyze how cultures create the worldviews and to study the peculiarities of national verbal and non-verbal behavour;

· to explore the interaction of language and culture, as well as the role of vocabulary as a keeper of cultural information;

· to consider various types of corporate culture and intercultural conflicts in the workplace; 

-  to develop an understanding of intercultural communication competence; 

- to learn about different communication styles and to try out different styles and techniques.

3.     Learning Outcomes 
Upon successful completion of this course, students will become more sensitive to intercultural communication differences and will be provided with the knowledge and skills that will help them communicate successfully across cultures. The students will have acquired:  

the knowledge of

· basic types of cultures and behaviour;

· cognitive aspects of intercultural communication;

· linguistic aspects of intercultural communication;

· strategies for the development of intercultural communication competence;

· students’ own cultural background and its impact on how they communicate.

the skills to

· critically read, analyze and assess various theories and concepts of  cross-cultural   differences;

· compare and contrast communication styles in different cultures;

· use instruments and tests for intercultural competence assessment;
· give presentations and speak in public in English;

the abilities to

· identify barriers to effective intercultural communication;
· explain how cultural differences affect business and communication in the workplace;

· be aware of their own problems in communication and ways to cope with them;

· communicate successfully across cultures.
4. Course organization 
The course will be offered in the combination of theoretical (lectures) and practical parts (seminars/workshops). The latter includes group discussions on the basis of resources from the reading list and group classroom activities that give students an opportunity to practice intercultural communication, as well as study practical examples of real life intercultural encounters. The course is highly interactive as most time at the seminars and workshops is given to the development of discussion and presentation skills. Intercultural communication competence will be developed through doing tests, exercises and discussing cases that expand the ability to communicate with people from different cultures.

Seminars/workshops – 32 academic hours

Self-study – 32 hours

Total hours – 64 (2 credits)
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6.     Guidelines for Knowledge Assessment and Grading System

The course includes the following types of knowledge control:

1. Final control:

- Writing an essay on one of the topics discussed.
Assessment:     
1.    Essay – 40% 

2.    Attendance and participation: 60%
7.     Methods of Instruction

Lectures and seminars/workshops
8.  Special Equipment and Software Support (if required)
 In order to complete the course students must have access to a computer with a steady internet connection and have the required software (e.g., Adobe Reader or Flash).

