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1. Course Description 

 Course type (compulsory, elective, optional): Elective 

Language of  instruction: English 

Methods of Instruction: Lectures and seminars/workshops 

Course instructors:  

- Irina I. Chironova, professor, PhD (Linguistics), a member of International Association for 

Languages and Intercultural Communication. 

- Alina A. Budnikova, invited lecturer 

- Natalya N. Mukhina, invited lecturer  

Pre-requisites 

The course bases itself upon the knowledge and skills acquired by the students in the 

course “English language” during their first and second years at the university. The minimal 

level of English is Intermediate while for deeper understanding of theoretical foundations of 

cross-cultural communication Upper-Intermediate level is advisable. 

Though there are no specific prerequisites as far as the students’ academic background is 

concerned, knowledge in the areas of British and American cultures, social science theory, 

psychology and human communication is welcome. 

Abstract 

The main goal of the course is to study the basic conceptual and practical dimensions of 

intercultural communication in social and business interactions, as well as its theoretical 

foundations at the cross-cultural level. The course explores basic psychological and cultural 

concepts that explain cultural differences between people. Accomplishment of this goal will 

contribute to the increased level of intercultural sensitivity and help develop skills necessary for 

the communication in multicultural environments. Within the theoretical component of the 

course the following fundamental topics are covered:  

-   Fundamental types of cultures and corresponding behaviour types; 

-   Basic cross- and intercultural communication theories and concepts; 

- Linguistic/ cognitive/ psychological and social aspects of cross- and intercultural 

communication; 

-   The interaction of language and culture, the role of vocabulary as a keeper of cultural 

information; 

-   Types of corporate culture,  business ethics, and intercultural conflicts in the workplace; 

-   Intercultural barriers and conflicts; 

-   Corporate culture and communication styles. 

 



 

2. Learning Objectives 

 Learning objectives of the course are as follows: 

-     to explore the fundamental types of cultures and corresponding behaviour types; 

-     to analyze how cultures create the worldviews and to study the peculiarities of national 

verbal and non-verbal behavour; 

-     to explore the interaction of language and culture, as well as the role of vocabulary as a 

keeper of cultural information; 

-     to consider various types of corporate culture and intercultural conflicts in the 

workplace; 

-     to develop an understanding of intercultural communication competence;  

-  to learn about different communication styles and to try out different styles and 

techniques. 

 

3. Learning Outcomes 

Upon successful completion of this course, students will become more sensitive to 

intercultural communication differences and will be provided with the knowledge and skills that 

will help them communicate successfully across cultures. The students will have acquired:   

the knowledge of 

-     basic types of cultures and behaviour; 

-     cognitive aspects of intercultural communication; 

-     linguistic aspects of intercultural communication; 

-     strategies for the development of intercultural communication competence; 

-     students’ own cultural background and its impact on how they communicate. 

the skills to 

-     critically read, analyze and assess various theories and concepts of  cross-cultural   

differences; 

-     compare and contrast communication styles in different cultures; 

-     use instruments and tests for intercultural competence assessment; 

-     give presentations and speak in public in English; 

the abilities to 

-     identify barriers to effective intercultural communication; 

-     explain how cultural differences affect business and communication in the workplace; 

-     be aware of their own problems in communication and ways to cope with them; 

-     communicate successfully across cultures. 

 

4. Course Plan 

The course is offered in the combination of theoretical (lectures) and practical parts 

(seminars/workshops). The latter include group discussions on the basis of resources from the 

reading list and group classroom activities that give students an opportunity to practice 



intercultural communication, as well as study practical examples of real life intercultural 

encounters. The course is highly interactive as most time at the seminars and workshops is given 

to the development of discussion and presentation skills. Intercultural communication 

competence is developed through doing tests, exercises and discussing cases that expand the 

ability to communicate with people from different cultures. 

Lectures – 20 academic hours; 

Seminars/workshops – 20 academic hours; 

Self-study – 42 hours 

Total hours – 82   

4.1. Distribution of the workload 

 № Topic Total 

Hours 

Face-to-face Hours  Self-Study 

Hours Lectures Seminars 

1. Introduction to intercultural 

communication. Intercultural 

communication theories and concepts: 

Edward Hall 

8 2 2 4 

2. Intercultural communication theories and 

concepts: Geert Hofstede 

10 2 2 6 

3. Intercultural communication theories and 

concepts: Richard D. Lewis 

8 2 2 4 

4. Cognitive aspects of cross-cultural 

communication 

8 2 2 4 

5. Linguistic aspects of cross-cultural 

communication 

8 2 2 4 

6. Ontological and psychological aspects 

of cross-cultural communication 

8 2 2 4 

7. Social aspects of cross-cultural 

communication 

8 2 2 4 

8. Nonverbal communication: 

Antropology of space 

8 2 2 4 

9. Intercultural barriers and conflicts 8 2 2 4 

10. Intercultural communication and 

communication styles 

8 2 2 4 

  Total 82 20 20 42 

Business Communication 



 

 № Topic Total Hours 

1. Introduction to Business 2 

2. Personal Development 10 

3. Corporate Image 8 

4. Supply Chain 8 

5. Conflict Management 8 

6. Marketing and Sales 10 

7. Risk Management 10 

8. BEC Higher 2 

  Total 58 

 

4.2. Course Content 

 Topic 1. Introduction to intercultural communication. Intercultural communication 

theories and concepts: Edward Hall.  

Cross-cultural communication vs. intercultural communication. Cultural intelligence. 

Definitions of culture. Big “C” and little “c” cultures. 

Edward Hall’s contribution towards the theory of cross-cultural communication. The 

concept of High and Low context cultures. The role of context in communication. The main 

peculiarities of High-context cultures. The basic characteristics of Low-context cultures. 

Distinguishing features of people’s behaviour in High-context cultures. Distinguishing features 

of people’s behaviour in Low-context cultures. The attitude towards time in various cultures. 

Hall’s theory of the organization of time: monochronic vs polychronic cultures. Typical patterns 

of people’s behaviour in polychronic cultures. Typical patterns of people’s behaviour in 

monochronic cultures. 

Reading list for Topic 1: 

1. Everett M. ROGERS, William B. HART, Yoshitaka MIIKE (2002). Edward T. Hall and the 

History of Intercultural Communication: The United States and Japan. In: Keio 

Communication Review, No. 24, pp. 1-15. 

http://www.estudioespanol.eu/Interkulturelles/Edward%20T%20Hall.pdf 

2. Hall Edward T. (1976). Beyond Culture. Anchor Books Doubleday, New York, London, 

Toronto  

(https://monoskop.org/images/6/60/Hall_Edward_T_Beyond_Culture.pdf): 

-  Chapter 1 “The Paradox of Culture” (pp. 9-24); 

http://www.estudioespanol.eu/Interkulturelles/Edward%20T%20Hall.pdf
https://monoskop.org/images/6/60/Hall_Edward_T_Beyond_Culture.pdf


- Chapter 4 “Hidden Culture” (pp. 57-69); 

- Chapter  7  “Contexts, High and Low” (pp. 105-117). 

 

 Topic 2. Intercultural communication theories and concepts: Geert Hofstede. 

Geert Hofstede as a pioneer in  research on cross-cultural groups and organizations. 

“Cultures and Organizations: Software of the Mind”. Hofstede’s main dimensions of national 

cultures as means to elaborate the cultural differences or diversity between nations: 

Dimension 1—Power Distance Index;  

Dimension 2—Collectivism vs. Individualism Index; 

Dimension 3—Femininity vs. Masculinity Index; 

Dimension 4— Uncertainty Avoidance Index. 

 Reading list for Topic 3: 

 1. Hofstede, Geert; Hofstede, Gert Jan (2005). Cultures and organizations: software of the mind 

(Revised and expanded 2nd ed.). New York: McGraw-Hill: 

https://e-

edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Mink

ov%20-%20Cultures%20and%20Organizations%20-

%20Software%20of%20the%20Mind%203rd_edition%202010.pdf 

- Chapter 3. More Equal than Others (pp. 53-87); 

- Chapter 4. I, We, and They (pp. 89-134); 

- Part II “Masculinity-Femininity as a Dimension of Societal Culture” (Chapter 5, pp. 135-

186); 

-  Part II “Measuring the (In)tolerance of Ambiguity in Society: Dimension 4 - The 

Uncertainty-Avoidance Index (Chapter 6, pp. 187-234). 

 

 Topic 3. Intercultural communication theories and concepts: Richard D. Lewis. 

The role of Richard Lewis in developing cross-cultural communications theory and 

practice: When Cultures Collide. Managing successfully across cultures (1996). 

Cultural Conditioning: dependence on perception. Triangle Model of cultural differences. 

Classification of cultural norms into Linear-Active, Multi-Active and Re-Active. Their 

characteristics in various spheres of life: the use of space and time, listening habits, types of 

leadership, organization of society and business, etc.   Some combinations of cultural norms. 

Intercategory comparisons. 

 The Use of Time: Linear Time, Multi-Active Time, Cyclic Time. Time for the Chinese 

and the Japanese. The Validity of Time Concepts.  

 Reading list for Topic 4: 

1. Lewis Richard D. (2006). When Cultures Collide. Managing successfully across cultures. 

Nicholas Brealey International, London, Boston: 

https://e-edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Minkov%20-%20Cultures%20and%20Organizations%20-%20Software%20of%20the%20Mind%203rd_edition%202010.pdf
https://e-edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Minkov%20-%20Cultures%20and%20Organizations%20-%20Software%20of%20the%20Mind%203rd_edition%202010.pdf
https://e-edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Minkov%20-%20Cultures%20and%20Organizations%20-%20Software%20of%20the%20Mind%203rd_edition%202010.pdf
https://e-edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Minkov%20-%20Cultures%20and%20Organizations%20-%20Software%20of%20the%20Mind%203rd_edition%202010.pdf


(http://www.utntyh.com/wp-content/uploads/2011/11/When-Cultures-Collide.pdf): 

- (a) Cultural Conditioning. Categorizing Cultures (pp. 17-48) 

- (b) The Use of Time (pp. 53-63) 

- (c)  Bridging the Communication Gap (pp. 63-80) 

- (d) Manners (pp. 81-100) 

 

Topic 4. Cognitive aspects of cross-cultural communication  

The influence of culture on cognition. Cross-cultural differences in perception. Processing 

visual information. Misperceptions and illusions. The reasons why illusions work in the Western world: 

"Carpentered world" hypothesis. 

Cross-cultural differences in cognition. Experiments: Focus on individual items separate from 

their environment vs. attention to backgrounds and to the links between these backgrounds and 

the central figures.  

The two ways of thinking: Analytic thinking and Holistic thinking. 

The role of context in assessing information in some countries. 

Information Processing: Focus on the Relationships between Things. “Cow, Chicken, 

Grass” experiment. Analytic versus holistic information-processing styles. 

 Reading list for Topic 5: 

John W. Berry et al. (2011). Cross-Cultural Psychology: Research and Applications: Third 

edition. Cambridge university press. 

(https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf): 

 -Chapter 6. Cognition (pp.132-149) 

 

Topic 5. Linguistic aspects of cross-cultural communication 

Sapir–Whorf hypothesis (the principle of linguistic relativity). Colour Language and 

Colour Cognition. Influence of cognition on  various aspects of language (Lexicon, Semantics, 

Grammar). Vocabulary as a key element of ethno sociology, psychology of culture and politics. 

Language as a guide to culture. Word frequencies and cultures. Words with special, culture-

specific meanings or conceptual categories (Freedom/ Liberty; Svoboda/ Volja). The lack of a 

specific linguistic label (Untranslatable Russian and English words). 

 Reading list for Topic 5: 

 1. Wierzbicka, A. (1997). Understanding Cultures Through Their Key Words. New York: 

Oxford University Press. 

http://npu.edu.ua/!e-book/book/djvu/A/iif_kgpm_0195088360.pdf  

http://www.utntyh.com/wp-content/uploads/2011/11/When-Cultures-Collide.pdf
https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf
http://npu.edu.ua/!e-book/book/djvu/A/iif_kgpm_0195088360.pdf


 

 Topic 6. Ontological and psychological aspects of cross-cultural communication 

Origins of cross-cultural differences as expressed in philosophy of Ancient Greece and 

China. 

Expressions of emotions.  Notions “national character”, “national mentality” and their 

manifestations in popular culture. Sacred sources of national character: religion. Russian national 

character. British national character. American national character. 

Reading list for Topic 6: 

John W. Berry et al. (2011). Cross-Cultural Psychology: Research and Applications: Third 

edition. Cambridge university press. 

(https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf): 

- Chapter 5. Personality (pp. 110-124). 

Topic 7.  Social aspects of cross-cultural communication 

Notion “national identity”. National identity and its interconnection with national history. 

Cultural profiling as an assessment tool for identifying cultural styles, its value and limitations. 

A country profile for comparison and analysis. Language as a means to convey social meaning 

and information. 

Reading list for Topic 7: 

John W. Berry et al. (2011). Cross-Cultural Psychology: Research and Applications: Third 

edition. Cambridge university press. 

https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf: 

- Chapter 4. Social behavior (pp.84-105) 

 

Topic 8. Nonverbal communication: Antropology of space 

Spacing mechanisms in the animal world. Territoriality and social organisation in animals. 

Perception of space across cultures. Distance perception : intimate , personal, social,  and public 

distance. Proxemics in a cross-cultural context. The art of other cultures as a reflection of their 

perceptual worlds.  

Reading list for Topic 8: 

Griffin  Em.  A First Look at Communication Theory published by McGraw. Chapter 6. 

Proxemic theory by Edward Hall (pp. 60-67) 

https://www.afirstlook.com/docs/proxemic.pdf 

https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf
https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf
https://www.afirstlook.com/docs/proxemic.pdf


 

Topic 9. Intercultural barriers and conflicts 

Barriers to effective communication: Ethnocentrism and Stereotyping. Ethnocentrism: 

definition and types. Stereotypes: definition. Examples of Racial and Ethnic Stereotypes. 

Definition of intercultural conflict. The ways individuals approach, avoid, and manage 

conflicts. Face-negotiation theory. The notion of “face” as an emotional extension of the self-

concept. Three types of face: self-face, other-face, mutual-face approaches. 

Communication strategies used in intercultural conflicts: (a)  Facework; (b) Individualistic 

and collectivistic approaches to conflict; (c) Outcome-oriented approach and process-oriented 

approach. 

 Reading list for Topic 9: 

John W. Berry . . . [et al.]. Cross-cultural psychology: research and applications /— 3rd ed. 

Cambridge University Press, 2011. Chapter 14: Intercultural relations (pp. 336-356). 

https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf 

 

Topic 10. Intercultural communication and communication styles 

The impact of culture on international business relations. Selected national communication 

and negotiating styles. Behavioral traits associated with Individualism and Collectivism. Vertical 

and horizontal individualism and collectivism. Communication Consequences of Individualism-

Collectivism. 

High-context (HC) and low-context (LC) communication. Communication Consequences 

of Low- and High-Context Cultural Orientations. 

Value orientation and its influence on communication. Postulates of basic American values 

vs. basic Chinese values. Direct and Indirect communication styles. 

Decision-Making Styles: (a) Consensus, Collaboration and Command; (b) Rational, 

Emotive, Intuitive. 

Technique that creates an opportunity for positive communication: “Bridging Behaviours”. 

Activity: Assessing your personal communication style. 

Activity: Dealing with Differences 

 Reading list for Topic 10: 

 John W. Berry . . . [et al.]. Cross-cultural psychology: research and applications /— 3rd ed. 

Cambridge University Press, 2011.  Chapter 15. Intercultural communication and training (pp. 

358-373). 

https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf


https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf 

 

5. Reading List 

 a.     Required 

1. Berry John W., et al. (2011). Cross-Cultural Psychology: Research and 

Applications: Third edition. Cambridge university press. 

Free internet excess:  

https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf 

2. Hall Edward T. (1976). Beyond Culture. USA 

https://monoskop.org/images/6/60/Hall_Edward_T_Beyond_Culture.pdf 

3. Hofstede, Geert; Hofstede, Gert Jan (2005). Cultures and organizations: software 

of the mind (Revised and expanded 2nd ed.). New York: McGraw-Hill 

https://e-

edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Mink

ov%20-%20Cultures%20and%20Organizations%20-

%20Software%20of%20the%20Mind%203rd_edition%202010.pdf 

4. Lewis Richard D. (2006). When Cultures Collide. Managing successfully across 

cultures. Nicholas Brealey International, London, Boston. 

http://www.utntyh.com/wp-content/uploads/2011/11/When-Cultures-Collide.pdf 

5. Wierzbicka, A. (1997). Understanding Cultures Through Their Key Words. New York: 

Oxford University Press. 

http://npu.edu.ua/!e-book/book/djvu/A/iif_kgpm_0195088360.pdf 

b.  Optional 

(Books available in Moscow public libraries)  

1. Bennett M.J. (2004). Becoming interculturally competent. In J. Wurzel (Ed.), Towards 

multiculturalism: A reader in multicultural education (second edition, pp. 62—77). Newton, MA: 

Intercultural Resource Corporation. 

2. Berardo Kate (Editor).(2012). Building Cultural Competence: Innovative Activities and 

Models.  

3. Berardo Kate, Darla K. Deardorff, Fons Trompenaars. (2002). Exploring Culture: 

Exercises, Stories and Synthetic Cultures. 

4. Chen, G., & Starosta, W. (1998). Foundations of Intercultural Communication. London: 

Allyn and Bacon. 

https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf
https://tsu.ge/data/file_db/faculty_psychology/Cross-Cultural%20Psychology.pdf
https://monoskop.org/images/6/60/Hall_Edward_T_Beyond_Culture.pdf
https://e-edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Minkov%20-%20Cultures%20and%20Organizations%20-%20Software%20of%20the%20Mind%203rd_edition%202010.pdf
https://e-edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Minkov%20-%20Cultures%20and%20Organizations%20-%20Software%20of%20the%20Mind%203rd_edition%202010.pdf
https://e-edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Minkov%20-%20Cultures%20and%20Organizations%20-%20Software%20of%20the%20Mind%203rd_edition%202010.pdf
https://e-edu.nbu.bg/pluginfile.php/900222/mod_resource/content/1/G.Hofstede_G.J.Hofstede_M.Minkov%20-%20Cultures%20and%20Organizations%20-%20Software%20of%20the%20Mind%203rd_edition%202010.pdf
http://www.utntyh.com/wp-content/uploads/2011/11/When-Cultures-Collide.pdf
http://npu.edu.ua/!e-book/book/djvu/A/iif_kgpm_0195088360.pdf


5. Cooper, J., Calloway-Thomas, Carolyn, & Simonds, C. (2007). Intercultural 

Communication: A Text with Readings. New York: Pearson. 

6. Gannon, M. (2004). Understanding Global Cultures: Metaphorical Journeys Through 28 

Nations, Clusters of Nations, and Continents. London: Sage Publications. 

7. Hammer M.R. (2005). The Intercultural Conflict Style Inventory: A conceptual 

framework and measure of intercultural conflict approaches, International Journal of 

Intercultural Research, 29, 675—695. 

8. Harris P.R., Moran R.T., & Moran S.V. (2004). Managing cultural differences: Global 

leadership strategies for the 21st century (sixth edition). New York: Elsevier 

9. Hirsch E.D., Joseph F. Kett and James Trefil (2002). The New Dictionary of Cultural 

Literacy: What Every American Needs to Know. New York 

10. Holliday, A., Hyde, M. & Kullman, J. (2004). Intercultural Communication: An 

Advanced Resource Book. London: Routledge. 

11. Hurn Brian, Tomalin Barry. Cross-Cultural Communication: theory and practice, 

Palgrave MacMillan, 2013 (selected chapters, handouts from the lecturer) 

12. Neuliep James W. Intercultural Communication: a contextual approach, SAGE  

Publications, 2009. 

13. Nisbett, R. (2003). The Geography of Thought: How Asians and Westerners Think 

Differently…and Why. New York: Free Press (selected chapters, handouts from the lecturer) 

14. Thomas David C, Kerr Inkson (2009). Cultural Intelligence: Living and Working 

Globally  

15. Wierzbicka, A. (2003). Cross-cultural Pragmatics: The Semantics of Human 

Interaction. New York: Mouton de Gruyter. 

16. Wierzbicka, A. (2006). English: Meaning and Culture. New York: Oxford University 

Press. 

  

6. Guidelines for Knowledge Assessment and Grading System 



There are no blocking components. A non-blocking unit that is subject to retaking is an exam. No other   control 

component shall be retaken even in case a student missed it on the basis of valid excuses. 

“Active participation in class discussions” presupposes that a student has displayed the 

knowledge of data and notions from the lectures, the correct use of terminology and the 

understanding of basic ideas expressed in papers offered for home reading.  

All grades are transformed to a 10-grade system. If arithmetic mean value of all grades 

collected by a student during the course before the exam amounts to grade 8+, the student may 

be released from sitting the exam. This decision is at the discretion of the course instructor. 

Business communication grade 

Course Grade = 0,075 * Ga + 0,1 * Gq + 0,1 * GMt + 0,025 * Gat 

Ga - the score for all tasks during the semester, the score is displayed as the arithmetic 

mean. Each task is rated on a 10-point scale. 

Gq – the score for tests, displayed as arithmetic mean (on a 10-point scale for each test) 

GMt - MOOC test score (on a 10-point scale) 

Gat - attendance (on a 10-point scale; to get 10 points for attendance and participation, you 

need to come for at least 10 classes). 

Criteria for presentation assessment 

Points 
Content coverage and task 

achievement 
Presentation form and the use of English 

  5 

The student fully satisfies all the 

requirements of the task; clearly 

presents a detailed analysis of the topic. 

The topic is presented in a logical and 

memorable manner, a set time limit is 

observed; the presenter has a full eye-

 The course includes the following types of knowledge assessment (control components) 

     1. Theory of intercultural communication (40%): 

- Presentation – 0.2 

-Written response/test (amount – 4); total weight –0.3 

- Group project – 0.25 

- Active participation in class discussions – 0.25 

2. Business communication (30%) 

3. Written exam – 30% 



Ideas are supported by remarkable 

examples and evidence 

contact with the audience; uses a wide 

variety of lexical and grammar resources, 

speaks fluently, follows the style of 

academic presentation.  

 

  4 

The student satisfies the requirements 

of the task; presents a clear overview of 

main ideas, but the answer could be 

more fully extended and more details 

given 

The topic is presented in a logical manner; a 

set time limit is mainly observed; the 

presenter uses lexical and grammar 

resources sufficient for the task; may make 

some language errors that do not impede 

communication; there may be some 

inconsistencies with academic presentation 

style.  

 

  3 

The student generally satisfies the 

requirements of the task; presents bullet 

points but details may be irrelevant, 

inappropriate or inaccurate; the answer 

may be not reasoned enough.  

 

Generally the topic is presented in a logical 

manner but visual layout is formal and does 

not attract attention of the audience; a set 

time limit is not fully observed; the 

presenter does not have a full eye-contact 

with the audience, often consults the written 

text; may make noticeable errors in the use 

of English, errors may cause some strain for 

the audience. 

 

  2 

The student does not satisfy all the 

requirements of the task; only some 

aspects are covered, some important 

ideas are missing.  

 

  There may be logical inconsistencies, the 

visual layout is inappropriate, a set time 

limit is not observed; the presenter keeps 

limited eye-contact with the audience, 

constantly consults the written text, uses 

limited vocabulary and a limited range of 

grammar structures; does not adhere to 

academic style.  

  1 

The student  fails to address the task, 

which may have been completely 

misunderstood; presents irrelevant 

ideas 

 

The presenter has no eye contact with the 

audience, reads the text of the presentation. 

 

Criteria for written response /test assessment 

Exellent (5 points): the student clearly presents a fully developed and detailed response.  

Good (4 points): the student generally addresses the task and presents key points but does not 

cover all key features and/or some details may be irrelevant, inappropriate or inaccurate. 

Satisfactory (3 points): the student attempts to address the task but presents limited ideas which 

may be irrelevant or inaccurate. 



Poor (2 points): the student barely addresses the task; the answer is unclear. 

Poor (1 point): the student fails to address the task; the answer is not related to the task. 

 

7.      Examination Type 

Criteria for written exam assessment 

The main goal of exam assessment is threefold:  

(1) to control the knowledge of data and factual evidence  

(2) to assess the skills of critical thinking, abilities to take a new look at and interpret well 

known facts, intellectualize and  speculate about  main problems covered by the course 

(3)  to assess the use of English. 

 

Question 1: 

Maximum number of points – 5 

The student is supposed to write at least 250 words.  

Question 2: 

Maximum number of points – 5 

The student is supposed to write at least 250 words.  

Total score: 10 points 

 

 

Criteria for the assessment of content coverage 
 

 

5 points 4 points 3 points 2 points 1 point 

The student fully 

satisfies all the 

requirements of 

the task; clearly 

presents a fully 

developed and 

detailed response;  

 

The student 

satisfies the 

requirements of the 

task; presents a 

clear overview of 

main trends, 

differences or 

stages, highlights 

key features but 

the answer could 

be more fully 

extended and more 

details given. 

 

The student 

generally satisfies 

the requirements of 

the task; presents 

bullet points but 

details may be 

irrelevant, 

inappropriate or 

inaccurate; the 

answer may be not 

reasoned enough.  

 

The student does 

not satisfy all the 

requirements of 

the task; only 

some aspects are 

covered (the 

answer contains 

30-50% of 

required 

information). 

There may be 

logical 

inconsistencies  

 

The student  

fails to address 

the task, which 

may have been 

completely 

misunderstood;  

presents limited 

ideas which 

may be largely 

irrelevant ((the 

answer contains 

less than 30% 

of required 

information). 

 

 

 

Criteria for the assessment of the use of English 

 

The total score received for the content coverage may be reduced due to the deficiencies in 

the use of English. 

  

Marking down scale: 



 

The total score is 

marked down by 10% 

The student may produce some errors in word choice, spelling and/or 

word formation; makes some errors in grammar and punctuation but 

they do not impede communication 

 

The total score is 

marked down by 20% 

The student may make noticeable errors in spelling and/or word 

formation and grammar, errors may cause some strain for the reader but 

they rarely impede communication 

 

The total score is 

marked down by 30% 

The student uses a limited range of words and expressions and a limited 

range of structures; makes frequent lexical and grammatical errors 

which may severely distort the message 

 

 

 

8. Special Equipment and Software Support (if required) 

  

 In order to complete the course students must have access to a computer with a steady internet 

connection and have the required software (e.g., Adobe Reader or Flash) 

    

Appendix 1.  

Examples of suggested topics for presentations: 

  

- Edward T. Hall and his Role in the History of Intercultural Communication 

- Dimensions of National Cultures: Reseach Approaches in  Intercultural Comparative 

Studies. 

- Hofstede’s Dimensions: Website analysis 

-  Holistic vs. Analytic Patterns of Thought 

- Key notions and processes for intercultural research: (1) stereotype, (2) attitudes and 

prejudice, and (3) discrimination  

- Cross-cultural linguistic analysis: the concept of Power in English and Russian 

  

Appendix 2 

Approximate list of questions for exam assessment 

  Introduction to the topic of cross-cultural communication. Typology of cultures. 

  

         What is cultural intelligence? Why is it important? 

Define culture. What do people usually mean when they say “culture”? 

https://www.multitran.ru/c/m.exe?t=6262710_1_2


What is the difference between Tip-of-the-iceberg culture and Bottom-of-the-iceberg 

culture? 

Give examples of “Tip-of-the-iceberg” cultural values. 

Give examples of “Bottom-of-the-iceberg” cultural values. 

What is the difference between big “C” and little “c” cultures? Give some examples of 

both. 

  

Edward Hall. High- and Low-context Cultures Theory 

 Why Edward Hall is considered to be “the founding father” of cross-cultural 

communication?  

Why does Edward Hall apply the notion of context in his theory?  

Name the basic characteristics of Low-context cultures. 

Name the basic characteristic features of High-context cultures. 

What do people from Low-context cultures value and expect from others? 

What do people from High-context cultures find important and expect in communication?  

How time is expressed and used in monochronic cultures? 

How time is understood in polychronic cultures? 

Describe how people would typically behave in a monochronic culture. Give examples of 

such cultures. 

Describe how people would typically behave in a polychronic culture. Give examples of 

such cultures. 

  

Cultural dimensions theory by prof. Geert Hofstede 

Who is Geert Hofstede? What do you remember about him? 

What is Geert Hofstede’s contribution to cross cultural studies? 

Explain the meaning of  Hofstede’s Dimension 1—Power distance. Give examples of 

countries with high and low scores. 

Explain the meaning of  Hofstede’s Dimension 2—collectivism vs. individualism. Give 

examples of countries with high and low scores. 

 Explain the meaning of  Hofstede’s Dimension 3—Femininity vs. Masculinity. Give 

examples of countries with high and low scores. 

 Explain the meaning of  Hofstede’s Dimension 4— Uncertainty Avoidance. Give 

examples of countries with high and low scores. 

 Give examples of differences for high and low score countries for Dimension 1 (Power 

Distance) in any sphere of life (education, family, business, behavior, etc.) 

 Give examples of differences for high and low score countries for Dimension 2 

(Collectivism vs. Individualism) in any sphere of life (education, family, business, 

behavior, etc.) 

 Give examples of differences for high and low score countries for Dimension 3 

(Femininity vs. Masculinity) in any sphere of life (education, family, business, behavior, 

etc.) 

 Give examples of differences for high and low score countries for Dimension 4 

(Uncertainty Avoidance) in any sphere of life (education, family, business, behavior, etc.) 

 

Richard D. Lewis Model of Cross-Cultural Communication    Who is Richard Lewis?  

What do you remember about him? 



What are the main categories Richard Lewis divided the world into? 

Describe the common traits of Linear-Active cultures (address any of the spheres of life: 

the use of space and time, listening habits, types of leadership, organization of society and 

business, etc.). Name some typical countries. 

Describe the basic features of Multi-Active cultures (address any of the spheres of life: the 

use of space and time, listening habits, types of leadership, organization of society and 

business, etc.). Name some typical countries. 

Describe the common characteristics of Reactive cultures (address any of the spheres of 

life: the use of space and time, listening habits, types of leadership, organization of society 

and business, etc.).Name some typical countries. 

What is the best way to interact with Linear-Active people? 

What is the best way to interact with Multi-Active people? 

What is the best way to interact with Reactive people? 

  

Cognitive aspects of cross-cultural communication 

How can culture influence cognition? 

Can culture influence such basic aspects of perception as the length of a line? 

What is the difference in cognition between Westerners and Asians? 

What is the difference between analytic thinking and holistic thinking? 

What are the distinguishing features of analytic thinking?  Give examples of cultures where 

it is popular. 

What are the distinguishing features of holistic thinking?  Give examples of cultures where 

it is popular. 

How may context affect assessments of information? 

 

Linguistic aspects of cross-cultural communication 

Describe the principle of linguistic relativity (Sapir–Whorf hypothesis). Give examples of 

how vocabulary might affect cognition. 

Word frequencies and cultures. If a particular English word can be matched in meaning 

with a Russian word, but the frequencies of usage are different, what may it indicate? Give 

examples of different word frequencies in Russian and English 

Words with special, culture-specific meanings or conceptual categories (Freedom/ Liberty; 

Svoboda/ Volja). Give other examples of interconnection between semantics and culture. 

Give examples of interconnection between grammar and cognition 

Give examples of untranslatable culture specific Russian and English words. What do they 

indicate? 

 

          Psychological and social aspects of cross-cultural communication 

Explain the notion “national character”. 

 The notion “national mentality” and its manifestations in popular culture. 

 How can national identity reflect national history? 

Give examples of mutual influence and interdependence of a national character and 

religion 

What is cultural profiling?  

 



Intercultural barriers and conflicts 

Define ethnocentrism. Give examples of its positive and negative forms. 

What is an attribution bias and how is it connected with ethnocentrism? 

What is stereotyping about other countries? Give examples of existing racial and ethnic 

stereotypes. 

What do you know about Face-negotiation theory? 

Characterize three types of “face”. 

What are the main communication strategies used in intercultural conflicts? 

What are the basic facework strategies people use in communication? 

Name specific characteristics of individualistic and collectivistic approaches to conflict 

resolution. 

Describe specific characteristics of outcome-oriented and process-oriented approaches. 

How does the technique for positive communication “Bridging Behaviours” work? 

 

Corporate culture and communication styles 

Select a national communication and negotiating style and analyze it.  

Name the main behavioral traits associated with Individualism and Collectivism, and 

explain how these traits influence communication.  

Analyze the basic features of High-context (HC) and low-context (LC) communication. 

Explain Communication Consequences of Low- and High-Context Cultural Orientations. 

What are the basic decision-making styles?  

Give details about peculiarities of Rational, Emotive, and Intuitive decision-making styles. 

Which of them is more typical of the Russian corporate culture? 

Identify specific features of key concepts in intercultural research: Multiculturalism and 

Acculturation. 

 

 

 


