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	Author 
	· Dr. Dirk Meissner, Professor, Academic Supervisor of the Master’s Programme
· Ekaterina Streltsova, Candidate of Sciences, Associate Professor, Internship Council Chairman

	Internship in ECTS, credits 
	15 ECTS

	Internship period in academic hours, including contact work per hour
	570 academic hours

	Internship period in weeks
	10 weeks

	Year of Studies 
	2nd year

	Type of Internship 
	Work Placement or Educational Internship 

	Form of Internship 
	Scientific Research Internship


1. Internship objective and goals:
The internship aims at deepening knowledge and experience acquired by students through their own practical work and by observing others supplements their studies at the NRU HSE and prepares them for their subsequent professional work. The internship is intended to provide students with: 
a. gaining experience of the organisation as a socio-technical system embedded in its own particular surroundings; 

b. getting acquainted with key operational functions and their respective interaction;

c. enhancement of the knowledge gained at the NRU HSE through practical experience and applies this knowledge; 

d. becoming familiar with the mentality and manner of thinking of employees in different disciplines and at different levels of the hierarchy ;

e. gaining insight into the wide variety of problems prevailing in the industrial, economic, political, administrative and academic world; 

f. understanding the practical challenges facing the organization which require scientific work to overcome them.

2. Internship in the Programme Curriculum

The Internship is included into Study Plan Block 2 “Internships, project and research” scheduled in the 2nd year of studies.
Students have to submit their application for internship to the Internship Council at latest 2 weeks in advance, e.g. 2 weeks before starting the internship. The Internship Council approves the internship application and reserves the right to request modifications to the internship application. Internships which were started without submitting the internship application in due time to the internship council are not counted.
Having completed basic and elective courses in year 1 of studies before the internship assures that students possess sufficient basic knowledge resulting from first year of studies training. Furthermore the internship provides students with additional experience and knowledge for designing their future career path. For successful completion of the internship the student should:

a) know:

· how to integrate in a new organizational environment
· how to interact with colleagues and supervisors

b) be able to:

· - apply knowledge obtained in first year of studies
· - broaden horizon to meet unexpected challenges 

· - receive feedback and develop further based on feedback
c) possess the skills of:

· - social interaction in groups and teams
· - respectful mutual treatment and interaction 
· - providing fresh ideas and inputs
3. Internship mode (on-the-job training or field practice) 
Internships are organized as on the job training where interns are included in the daily operations of the hosting organization. This includes that interns are assigned tasks which are closely linked to the hosting organizations standard routines. Interns receive additional supervision by a dedicated highly qualified expert in a field within the MP scope. The tasks and duties assigned to the intern are agreed upon between the hosting organization and the intern bilaterally. The programme approves the agreement made by the parties but also reserves the right to request revision of the agreement in case it is not in the scope of the programme.  
4. Internship forms 
The internship duration is 10 weeks fulltime (40 working hours per week) to be completed in one internship of 10 succeeding weeks. Exemptions are possible if the student provides a profound reason. However exemptions are not possible in cases the internship is extended after the submission deadline for the master thesis.
5. Internship results 
According to the Master Programme Regulations and the Regulations for HSE Student Project Work, Research and Internships, internships aim at providing students with the following competences: UC-1, UC-4, UC-5, UC-6, UC-7, GPC-2, GPC-4, GPC-5, GPC-7, PC-1, PC-2, PC-4, PC-5, PC-10, PC-11, PC-12, PC-13, PC-15, PC-16, PC-17, PC-15, PC-16, PC-17. Competences, descriptions and affiliated indicative professional tasks are as follows:
	Competence Code
	Description
	affiliated professional tasks (indicative)

	UC-1
	Ability to analyse (i.e., evaluate and process) acquired research methods and techniques.
	Problem structuring

	UC-4
	Ability to master new research methods and change respective fields of research and professional activities in a self-study mode.
	Develop research plan

	UC-5
	Ability to make managerial decisions, evaluate possible consequences and bear responsibility.
	Assess decision related information base

	UC-6
	Ability to analyse, verify and assess the completeness of information while engaged in professional activities, devise and synthesize any details that may be lacking.
	Check reliability and validity of information

	UC-7
	Ability to engage in multilateral (cross-cultural) communication, and develop one’s communication skills.
	Prepare and give presentations, moderate discussions

	GPC-2
	Ability to understand social and multi-cultural differences when solving professional and social problems.
	Develop project plan in teams

	GPC-4
	Ability to make informed choices in regards to interpersonal communication strategies.
	Attend team training

	GPC-5
	Ability to solve fundamental problems from a social and personal perspective.
	Analyse research results

	GPC-7
	Ability to develop new products and generate ideas/concepts.
	Attend brainstorming session

	PC-1
	Ability to identify and elaborate relevant scientific problems in management, summarize and critically evaluate the results obtained by Russian and international researchers on a chosen topic and thus formulate effective hypotheses.
	Assist managers, prepare literature review of selected management concepts

	PC-2
	Ability to find data, which are needed for solving research tasks in the field of management; ability to gather data both in the field and from key sources of social and economic information, including: reports on various types of organizations, as well as official agencies, etc., databases, journals, etc., analysis and processing of such data, information based on statistics with due consideration of social and economic processes and phenomena obtained from both Russian and international sources.
	Prepare information review

	PC-4
	Ability to analyse the results of calculations and explain conclusions, in line with relevant research tasks in the field of management
	Prepare research result presentation

	PC-5
	Ability to present research results in such formats as reports, articles or presentations.
	Give speech to team members

	PC-10
	Ability to solve tasks associated with building networks of business processes in a given organization.
	Collect information from another department

	PC-11
	Ability to solve tasks associated with administering organizations engaged in operations on international markets with due regard to the context of globalization.
	Prepare information for business unit abroad

	PC-12
	Ability to develop corporate strategies, business strategies and functional corporate strategies.
	Assist strategy development exercise

	PC-13
	Ability to plan and implement projects and events with a focus on the implementation of a company’s strategy.
	Assist project plan development

	PC-15
	Ability to apply modern managerial technologies and develop new applications in this sphere with the aim of boosting efficiency of the company’s operations.
	Organize idea creation events

	PC-16
	Ability to find and assess new market opportunities, generate and assess business ideas, develop business plans for building new lines of business.
	Assist new business development related project team

	PC-17
	Ability to locate data necessary for solving managerial and entrepreneurial tasks, as well as gather and process information.
	Assist in preparing information brief for management


The competences acquired by the student during the internship strongly depend on the nature, scope and form of internship. There is no uniform internship which provides the intern with all competences listed. 

6. Internship Content and Structure
During the internship students are assigned specific tasks within projects or departments and are integrated in project groups or work teams including participation in internal meetings – contests, regular discussions, informational meetings, briefings, trainings, etc. Interns are required to follow the internal rules of conduct of that particular hosting organization.
Internships include tasks relating to research, organizational administrative and managerial duties and analytical tasks. Content and competences acquired in the tasks vary according to the internship contract concluded. 

	№
	Practical activities, tasks
	Content (examples)
	Competencies acquired (examples)

	1
	Research 
	· Design research intensive projects

· Define research scope

· Develop research methodology

· Collect and analyse data 


	· Problem analysis

· Project planning



	2
	Organizational, administrative, managerial
	· Prepare meeting notes
· Prepare project documentation

· Collect team member contributions
	· Administer project teams
· Team work documentation

	3
	Expert-analytical 
	· Prepare project documentation

· Collect team member contributions
	· Interpretation of results
· Getting  feedback and taking required actions


Internship is organized at the respective host organization including university departments, institutes and laboratories as well as companies, public organizations, governmental structures, commercial and non-commercial organizations, which conduct research and management activities.
General regulations of Russian labour law apply for interns. Interns are employed 40 working hours per week. It might vary depending on the internship organization. Once admitted on a contractual basis, the company’s internal regulations, safety rules, code of conduct apply to each intern
7. Internship documents
After completion of the internship students submit documents including:

– Internship report: summarizing the tasks the student had to fulfil and the major achievements of the student. The report should also contain a brief assessment of the interns’ duties, the supervisor activities and the internship organization. The internship report has to be prepared for the total internship duration. The internship report includes a summary of the internship and chapters dedicated to the respective section. The internship report has to be short and precise, not exceeding 3 pages for internships done in 10 weeks, including a 1 page summary for internships done in multiple sections and 2 pages internship report for each section. Students have to use the standard internship report template provided by the Programme. Students approve and sign the internship report with their internship supervisors from the organization and submit it to the HSE Programme Internship Supervisor together with the Supervisor’s Report. 

- Supervisor’s / Company’s feedback as Supervisor’s Report in a free form. 
- Materials (data) collected during the internship and submitted in the form defined by student’s supervisor and included in the internship plan.
All internship document template are provided at the program website.
8. Grading System, assessment criteria 
Final knowledge control for the internships is carried out in the form of a graded assessment using the ten-scale grading system. 

The student is assessed by the hosting organization’s supervisor during the internship. The programme internship supervisor approves the hosting supervisors’ assessment by different means. The programme internship supervisor might:

· visit the student during the internship at the hosting organizations facility

· take part in test or other related assessments by the hosting organization

· address the hosting organization supervisor directly about the intern’s performance.
Internship: sample control questions

1.
What are the key traits of quantitative research methods?

2.
What are the key traits of qualitative research methods? 

3.
What is a mixed research? Discuss the rationale for it and typology.

4.
What are the key stages of survey research?

5.
Describe the types of questions in survey research.

6.
What is probability sample? Discuss a definition and types, advantages and limitations.

7.
What is non-probability sample. Discuss a definition and types, advantages and limitations.

8.
What is the difference between the methods of interview and focus group?  

9.
What is document analysis? Discuss the rationale, key types and steps.

10.
What is case-study? When might it be considered an appropriate method for research?
Evaluation of internship results is based on the documents and information submitted by the student within 2 weeks after internship completion. With all the documents properly filled and submitted the Internship Council confirms the grade. If there is any doubt about the Internship results oral defense is organized.

Students who did not complete the Internship Program for profound reason may be directed to re-take Internship. If the previously approved internship application became impossible, the Programme refers the student to a different internship place, and the approvals of the new Internship Application and of the new internship dates are required.

Students who did not start the internship without a profound reason, as well as students who have received “fail” during the presentation of their Internship results (Internship defense), acquire an academic deficit.
Final grade (G) for the internship is the host organization supervisor and HSE Programme supervisor assessment approved by the Internship Council. 
Ten-scale grading is applied. Supervisor assessment is based on the following criteria:
· Engagement 
· Quality of work 
· Reliability
· Social skills developed and applied
· Teamwork  
9. Literature:

a) Basic:

Regulation for the Master’s Degree Programme “Science, Technology and Innovation Management and Policy” at the National Research University “Higher School of Economics”

b) Optional

Not applicable
10. Software and Services

During the internship students can use internet technologies, services that help to automatize and project the process, software, allowed by the Internship organization.
11. Special Equipment

Any special equipment if needed is defined by the Internship Contract with particular internship organizations (upon agreement). The equipment if any should meet all the health and fire safety regulations, occupational safety standards
12. Further regulation
The Internship Program is Annex 1 to the Internship Regulations in frames of Master’s Programme Regulations.
